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Purpose of the Investor Short Guide

This Investor Short Guide forms part of the Investor
Guide for Wrap and should assist you to make an
investment decision by:

w giving you a clear overview of the Wrap service and how it works

w explaining how you can benefit from it, and

w giving you an understanding of what’s available to you and where
you can go to find more assistance and information.

The Investor Guide for Wrap includes 2 parts:

Part Il —
_|_ Additional Information and Terms
w On the CD enclosed, or
G

w On our website:
https://www.investorwrap.com.au/
wrap/PartliGuide, or

w A hard copy can be obtained from
your adviser.

Part | —

Investor Short Guide
w This document

Please read this for a clear
overview of Wrap.

Please read this for more detailed
information on how to use Wrap and
important terms and conditions.

Updates to this Investor Guide

We may update either part of this Investor Guide.
The latest version is available at www.investorwrap.
com.au. We may update information in Part | by
issuing a new version of Part II. We will give you

30 days notice prior to making changes to Wrap
that are materially adverse to investors.

About the Administrator

BT Portfolio Services Ltd ABN 73 095 055 208
operates and administers Portfolio Administrator
Investment Wrap (‘Wrap’). Throughout this Investor
Guide, BT Portfolio Services Ltd is referred to as
‘the Administrator’. The Administrator issues this
Investor Guide in Australia and is responsible for
the transaction, administration and technology
functions of Wrap. The Administrator also acts as
custodian for Wrap and holds the managed funds,
cash and listed securities held as custodial holdings
for you. The Administrator provides you with Clearing
House Electronic Sub-Register System (‘CHESS’)
sponsorship if you wish to trade listed securities in
your own name.

The Administrator is a subsidiary of Westpac Banking
Corporation ABN 33 007 457 141 (‘Westpac’). Apart
from any interest investors may have in underlying
bank accounts held at Westpac through their

Cash Account, in other Westpac deposit products,

or in Westpac securities acquired using Wrap, an

investment in, or acquired using Wrap is not an
investment in, deposit with or any other liability

of Westpac or any other company in the Westpac
Group. These investments are subject to investment
risk, including possible delays in repayment of
withdrawal proceeds and loss of income and
principal invested. Neither Westpac nor any other
company in the Westpac Group stands behind or
otherwise guarantees the capital value or investment
performance of any investments in, or acquired
through Wrap.

About the Distributor

DKN Services Pty Ltd (‘the Distributor’) ABN

12 103 365 091 distributes Wrap to dealer groups
only, it does not distribute Wrap to investors or
provide any advice to investors in relation to Wrap.
Eligibility

Wrap is only available to investors who receive
this Investor Guide in Australia and either (i) are
Australian residents or (i) appoint an Australian
resident attorney to act on their behalf in relation
to their Wrap account.

Australian Financial Services Licences

The Australian Financial Services Licence (‘AFSL)
numbers of the AFSL holders identified in this
Investor Guide are as set out in the following table:

AFSL Holder AFSL number

BT Portfolio Services Ltd 233715
Westpac Banking Corporation 233714

Investment in Wrap

Wrap is an investment service operated under the
Investor Directed Portfolio Service Class Order
(02/294) issued by the Australian Securities and
Investments Commission (‘ASIC’). ASIC is not
responsible for Wrap.

The provision of the Investor Guide and the Available
Managed Funds List should not be taken as the
giving of investment advice by the Administrator in
relation to investments that may be acquired through
Wrap. The Investor Guide has been prepared

without taking account of your objectives, financial
situation or needs, and you should consider the
appropriateness of Wrap having regard to your
objectives, financial situation and needs.


















Give us instructions relating to
your portfolio

You can give us instructions relating to your
portfolio through your adviser. For example this
includes all instructions to buy, sell or switch
between investments. You can also appoint a
representative to give us directions on your behalf
without first seeking your instructions.

4 Personally tailor your portfolio
with the flexible platform

Change the mix of your investment
portfolio

Through your adviser you can switch between
investments or add new investments to
your portfolio.

Reinvest your distributions

You have the option to either reinvest your
distributions from all or a selection of your
managed funds (where permitted by the managed
fund) or deposit them into your Cash Account.

The fund manager* will provide information
regarding the available reinvestment options for a
particular fund. Please note that at the time your
income is reinvested you may not have received
the current disclosure document for that fund
however you can request a copy from the

fund manager or your adviser.

Keep your investments aligned to
your strategy

The Preferred Portfolio is a facility in Wrap that
allows you and your adviser to establish and
maintain a pre-determined investment strategy for
managed funds through regular rebalancing of
your portfolio back to your desired settings. This
facility enables all or part of your Wrap account to
remain tailored to your investment needs. See Part
Il — Additional Information and Terms for more
information on Preferred Portfolios.

1 The fund manager refers to the
responsible entity of a particular fund.

Monitor and control your tax outcomes

From the 2011/12 financial year, you and your
adviser can view the tax consequences of
investment decisions and adapt the appropriate
tax method for your Wrap account depending on
your overall circumstances. Your adviser can
provide you with more details when this
becomes available.

Take advantage of Wrap with your
Self Managed Super Funds (SMSFs)

Self Managed Super Funds benefit from the
control and simplified administration that
consolidated reporting provides.

5 Easily transfer existing
investments onto your Wrap
platform

If you have existing investments, you can take

full advantage of the benefits of a single platform
and consolidated reporting by transferring your
investments into Wrap (your adviser can tell you if
your assets can be transferred).

You may not realise any capital gains or incur
stamp duty when you transfer (although some
nominal duty may apply). You should seek
professional advice on the taxation and stamp
duty implications of transferring investments
into Wrap.



What are the main Wrap features?

Investment options

Managed funds
Listed securities

Term deposits

Cash Account

Access to over 580 managed funds.
Access to ASX listed securities including:

w direct shares

w exchange-traded funds (ETFs) and
exchange-traded commodities (ETCs)

w |isted property/investment trusts

w |isted debt securities, and

w listed warrants and options.

Access to term deposits offering

competitive interest rates and a wide

range of terms.

Used to settle your transactions and pays

interest.

Tailored portfolio options

Switching

Preferred
Portfolios

Switch between your managed funds at
any time.

Option to establish a Preferred Portfolio
facility which allows you to maintain a

predetermined managed funds investment

strategy through regular rebalancing.

Easy transaction options

Nominated
external bank
account

One-off direct

debit

Cheque book

Deposit book

Flexibility to link external bank accounts
(including credit union accounts) to your
Cash Account to allow regular deposit
plan, regular withdrawal plan or one-off
direct debits into and/or withdrawals from
your Cash Account.

Enables you to deposit funds from your
nominated external bank account into
your Cash Account or have other
institutions or third parties draw payments
from your Cash Account.

Enables you to make initial and additional
deposits into your Cash Account using

B

Enables you to access funds from your
Cash Account easily by using a cheque
book.

Enables you to deposit funds into your
Cash Account.

Regular transaction plans

Regular deposit
plan

Regular
investment plan

Regular
withdrawal plan

Enables you to regularly deposit funds
from your nominated external bank
account into your Cash Account.

Enables you to regularly invest funds from
your Cash Account into your choice of
managed funds.

Enables you to regularly withdraw funds
from your Cash Account to your
nominated external bank account.

Investment minimums

Minimum initial
investment
Minimum
additional
investment or
switch

Minimum balance
per managed fund

Minimum Cash
Account balance

Minimum
withdrawal

$2,500

No minimums.

No minimums.

$2,500

Under your Wrap contract with the
Administrator, you authorise the
Administrator to sell investments in certain
circumstances to maintain the minimum
Cash Account balance.

No minimum for withdrawals from your
Cash Account.

Services provided

Consolidated
reporting

Telephone service

Internet access

You will receive quarterly and annual
consolidated reporting summarising your
Wrap account activity. You will also receive
a consolidated tax report soon after the
end of the financial year.

Call the Voice Response Service (‘VRS’)
service any time on the number listed
on the back cover of this Investor
Short Guide.

Information on your Wrap account is
available 24 hours a day, 7 days a week
by visiting www.investorwrap.com.au .
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o How Is investing through Wrap

different from investing directly”?

Investing through Wrap

Access to diverse range of investments

l

Your Wrap
Portfolio

Your
Cash
Account

l T Consolidated

. reporting

1_Access to wholesale managed funds 5_No communications from product issuers
Wrap gives you access to a range of wholesale Because the Administrator holds the wholesale
managed funds, which generally have lower fees managed fund units and listed securities held as
than retail managed funds. custodial holdings on your behalf, you will not

normally receive communications, such as annual
or other reports, notices of meetings, or
notification of changes in investment policies and
fees, from the product issuers. You can obtain this

2_Consolidated reporting
You will receive comprehensive consolidated
reporting on your Wrap account.

3_Beneficial ownership of your wholesale information by providing the Administrator with
managed funds instructions specifying the information you require?
You retain beneficial ownership of your units in 6_Limited voting rights

managed funds and listed securities held as
custodial holdings. The Administrator is the legal
owner of these units and listed securities and
keeps a record of these units and securities held
on your behalf.

There is no obligation on the Administrator to vote,
exercise any right, or participate in any investor
schemes or proposals attached to the managed
funds or corporate actions (such as rights issues,
takeovers or restructures) on listed securities in

4 _No cooling-off rights your Wrap account. However, if the Administrator
The Administrator is a wholesale investor and so _does vote, it will act in accordance with your
may not become entitled to any cooling-off rights Instructions.

when investing in units in wholesale managed
funds on your behalf. As the beneficial owner of
the units, you will generally not be entitled to any
cooling-off rights.

1_ If you do instruct the Administrator charge a minimum of $10 for each
to provide this information, the item requested. This charge would be
Administrator reserves the right to deducted from your Cash Account.



Investing directly

Access may be limited to retail managed

funds and listed securities

v v v

Reports Reports Reports

Product Issuer

:

o
Yy o

Product Issuer Product Issuer

1_Access usually limited to retail managed funds
and listed securities

5 Regular communications from product issuers
You will receive regular communications from product

You would normally only have access to retail managed
funds and listed securities unless you have large sums
of money to invest.

2_Reporting is not consolidated
Your reporting is on a fund-by-fund basis.

3_ Direct ownership of your retail managed funds
You are the legal and beneficial owner of your retalil
managed funds and listed securities, and acquire all
rights attaching to ownership.

4 Cooling-off rights
If you are a retail client you may be entitled to a 14 day
cooling-off period with respect to your retail managed
funds. If you exercise your right within the cooling-off
period, you can have your application money returned
(subject to some adjustments).

issuers including annual reports, notices of meetings and
notification of any changes.

6_ Voting rights

As you are the legal and beneficial owner, you are free
to participate in any investor schemes, proposals or
corporate actions affecting your investments. Your rights
relating to listed securities in your Wrap account that are
not custodial holdings are the same, as you hold those
listed securities directly.
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A .
&~ The fees you pay to your adviser

What services are

you paying for?

Establishing the investment
portfolio

Ongoing advice which
may include keeping your
investment portfolio under
review

Establishing your
investment within the
relevant managed fund

What do you pay?

Contribution fee

This fee can be a dollar or percentage
fee. It is charged on deposits —
0-5% of the value of the deposit as
agreed with your adviser.

Ongoing advice fee

This fee can be a dollar or percentage
fee. Percentage fees are calculated as
a % of the average of your opening
and closing account balance —
0-2% pa as agreed with your adviser.

Managed fund transaction fee
Calculated as a dollar amount or %
of each investment you make —
0-5% as agreed with your adviser.

What do you get in return?

w An investment portfolio aligned with
your overall investment strategy.

w Processing of the paperwork to set
up the relevant investments.

w Ongoing service including requesting
transactions on your behalf.

w Depending on the relationship you
have agreed with your adviser, you
may also get:

—updates on the status of your
Wrap account

—advice on your investment
portfolio

—assistance to answer questions.

W Requesting managed fund
transactions on your behalf.



90
MM The fees you may pay to other people

What services are What do you pay? What do you get in return?
you paying for?

Fund managers
Administering the managed
fund and managing its assets

Investment manager fee

Some investment managers also charge
contribution and withdrawal fees.

Various fees and expenses are deducted from
the total value of the fund before calculating the
value of each individual unit (ie the unit price).

w Professional expertise in administering the
managed fund and managing the fund’s
assets according to the fund’s investment
strategy.

w Day-to-day management of the assets of the
managed fund.

These fees vary between managed funds.
Your adviser will provide you with a Product
Disclosure Statement or other disclosure
document for each of the relevant managed
funds, which will disclose what specific fees

w Efficient execution of your listed security
transactions.

will apply.
Brokers Brokerage fee
Execution of listed securities Varies depending on the type of broker you use.
transactions A brokerage fee of the greater of $39 or 0.1% of

the trade value will be paid for trades executed
using the default broker. Talk to your adviser
about which form of broker will best suit your

needs.

Goods and Services Tax (‘GST’)

All fees in this section are expressed as inclusive of any
applicable GST and are net of any applicable reduced
input tax credits (‘RITCs’).

Payment of fees from your Cash Account

All fees that you pay to your advisor or the Administrator
(except for the Cash Account fee) are deducted from your
Cash Account.

Third party payments

The Administrator and other members of the Westpac
Group receive payments from third parties in connection
with Wrap. Further information relating to these payments
is set out in the Additional Information and Terms.

Additional information

This section sets out the main fees and charges
associated with Wrap. Additional fees apply. The
Administrator can change the amount of fees or introduce
new fees, however you will be given 30 days notice. You
should read the additional information in Part [ —
Additional Information and Terms.
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How do fees work”

Below is a hypothetical example of what fees you might incur over a two-
year period. Please note that these fees are only representative. The fees will
vary depending on the type and value of your investments held in Wrap, how
often you transact, your broker and the fees agreed between you and your
adviser. Your adviser can show you an estimate of the cost to administer
your Wrap account.

Making the initial contribution 8 Making investment choices

1 Transfer $300,000 into your
Cash Account

2_Invest in 3 managed fund holdings
- 0of $70,000 each

$70,000
' ( Managed
fund A

$298,500 $70,000 $87,381
Your Cash —>' /fMuﬁgaé;ed Remaining

Account balance
\ $70,000

' [ Managed
fund C

$300,000

Your Cash
Your bank account Account

Once your adviser sets up your Wrap account, © Your adviser establishes your Wrap investment
you transfer $300,000 from your external bank . portfolio by helping you invest in 3 managed fund
account into your Cash Account. This is normally  : holdings of $70,000 each. After deduction of the
called an ‘initial contribution’. After deduction of © managed fund transaction fee and the investment
the contribution fee, $298,500 remains. . switching fee, the remaining balance in the Cash

: Account is $87,381.

- Investing in managed funds

Activity Calculation Activity Calculation

Moving your money into Wrap

Contribution $300,000 x $1,500 @ Managedfund (3 x$70,000)x $1,050
r_/ fee — 0.5% 0.5% (App||cab|e in r_/ transaction fee 0.5% (App||cab|e in
Year 1 only) — 0.5% Year 1 only)
9@ Investment (3 x $70,000) x  $1,890 pa

manager fee*  0.9%
(assumed fee

14

1 The investment manager fee is
included in the unit price and is not
deducted from the Cash Account.

measure)

: —0.9%

. Za\ Investment $23 x 3 $69

: a switching fee (Applicable in
— $23 Year 1 only)



3_Purchase 1 listed security holding of $70,000

, $70,000 $17,311
Your Cash |y ' Remaining
Account _/ balance
Listed
security A

Your adviser also helps you purchase one listed security
holding of $70,000 through the online broker, and you both
decide to hold the shares under the sponsored holdings
option. After deduction of brokerage this leaves $17,311

in your Cash Account.

Investing in listed securities

Activity \ Calculation \ Fee amount
Brokerage for $70,000 x 0.1% $70

@ online broker (Applicable in
— 0.1% Year 1 only)

1_ For the purpose of this example, it is
assumed that the average account balance
in both Year 1 and 2 remains at $300,000
and the Cash Account balance remains at

$20,000. This example assumes that no
other transactions are made throughout the
first year of investment and that you do not
have a Preferred Portfolio. The example does

Managing your Wrap account?

4 Make no further transactions in Year 1 and 2

Year 1
$7,346

=2.45%
of your account

Total Fees

Year 2
$4,657

=1.55%
of your account

You make no further transactions on your Wrap account
in the first and second years, and the value of your Wrap
portfolio and Cash Account remains unchanged.

Managing your account and portfolio

Activity \ Calculation \ Fee amount
@ Ongoing $300,000" x 0.4% $1,200 pa
@ advice fee
@@ Account keeping $93 pa
fee (fixed)
Account keeping  ($100,000 x 0.50%) $1,274 pa
fee (tiered) + ($150,000 x 0.45%)
+($30,000 x 0.33%)
$20,000* x 1% $200 pa

A\ Cash Account fee
a (Assumed average

is 1% pa)

not include investment switching fees for
listed securities, any applicable buy/sell
spread charges, Government or bank fees.

15
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What are the risks?

Wrap offers a wide range of investment options to meet different risk and return
expectations. You must first take into account the risks of various investments
and any operational risk associated with Wrap to assess whether the potential
returns justify those risks. Your adviser will be able to help you assess your risk
tolerance and ensure your investment objectives and goals are considered.

There are a range of factors beyond the control
of investors that may affect investment returns,
such as:

Market risk

Markets are affected by a host of factors including
economic and regulatory conditions, market
sentiment, political events and environmental and
technology issues. These could have a negative
impact on returns of all investments in that market.
This may affect investments differently at

various times.

Currency risk

If an investment is held in international assets,
a rise in the Australian dollar relative to the other
currencies may negatively impact investment
value or returns.

Interest rate risk

Changes in interest rates can have a negative
impact either directly or indirectly on investment
value or returns of all types of assets.

Security specific risk

An investment in a listed entity or a managed fund
having exposure to a listed entity may be affected
by unexpected changes in that listed entity’s
operations (due to quality of management, use

of technology, etc) or its business environment.
Similarly an investment in a managed fund

may be affected by unexpected changes in the
fund’s operations or by changes in investment
management (or other) personnel.

w More Information

Disclosure documents for managed funds
and listed securities

Please see the Product Disclosure Statement for each
managed fund which will explain the risks relevant for

that investment. Your adviser will be able to provide you

with this information. You can get more information on
the risks of trading in listed securities from your adviser
or from the ASX website www.asx.com.au.

Derivative products
If you invest in derivative products such as warrants,
futures and options through Wrap, you should be

Gearing risk

If you borrow to invest through Wrap, this will
magnify the effect of gains and losses on your
investment portfolio. You should discuss this risk
with your adviser.

Taxation risk

You should also be aware that any investment
decision you make will have tax consequences
and may also have social security and stamp
duty consequences. The impact depends on your
individual circumstances, and you are responsible
for all such consequences when dealing with
your assets.

Generally, each financial year you are liable to pay
tax on any capital gains arising upon disposal of
your investments, interest, distributions, dividends
or other income from your investments (even if
reinvested). You may be entitled to some rebates
or tax credits. You should seek appropriate advice
before you transact in any assets using Wrap.

Operational risk

Wrap depends on the integrity of its administration
and computer systems. However, there is a risk
that these systems may not be available in certain
circumstances. The Administrator takes risk
management and security seriously, and it has
procedures in place that are designed to reduce
the risk of systems not working effectively and to
respond promptly and effectively should problems
arise. However, you should be aware that not all of
these risks can be foreseen.

aware of the specific risks involved with these products
before making an investment decision. You should
discuss these risks with your adviser.

Online trading

You should be aware that, by trading through the online
broker available in Wrap, you may not receive certain
information (such as the ASX explanatory booklet on
warrants) which you would have received if you had
traded directly through a broker.

GST

For information on GST and how it may affect your Wrap
account, please refer to Part Il — Additional Information
and Terms.



What are your rights”?

Basic rights for investors
You have the right to:

1_Have Wrap explained to you in a language you
can understand.

2_Have the Administrator perform the obligations it
owes to you honestly and with reasonable care
and diligence.

3_Receive on request, free of charge, the Available
Managed Funds List which specifies the
investments that you can access through Wrap.

4 _Receive from your adviser this Investor Guide and

the disclosure documents (including all

supplements to them) for each managed fund free

of charge before you choose to invest in that
managed fund.
5_Choose which investments to include in your

portfolio, and how long to hold them (together with

your adviser).
6_Have all your managed funds, cash and listed

securities held under the custodial holdings option,

held on trust for you.

7_Expect that the Administrator will respond quickly
and professionally to the instructions you give
through your adviser to establish a Wrap account
or to undertake transactions through your Wrap
account.

8_Have access to helpful information and/or people
who can help you answer any questions you may
have about Wrap.

9 Have access to quarterly reporting (within one

month of the quarter end), annual reporting (within

three months of the financial year end) and up-to-

date information on the status of your investments.

10_Elect to receive a copy of any communication
that is required by law to be given to a direct
holder about the managed funds or listed
securities held under the custodial holdings

option that form part of your investment portfolio.

11 Receive all the income generated from your
investments, less agreed fees, taxes and
charges.

12_Have your privacy protected and have
confidence about the way your personal
information is being used.

13_Complain to an independent complaints

resolution service if you feel you have a concern
or issue that cannot be resolved by your adviser
or the Administrator.

14 _Receive compensation in relation to the functions

g

g

w

the Administrator has agreed to perform
(including acts or omissions of any agents the
Administrator has engaged to perform its
function as if these acts or omissions were by the
Administrator itself).

Addressing your concerns

How do | give feedback or lodge a
complaint?
If you have a concern or complaint about Wrap

that you cannot resolve with your adviser, please
refer the matter in writing to:

The Complaints Officer
Wrap Services

GPO Box 2337
Adelaide SA 5001

The Complaints Officer will acknowledge receipt of
your complaint, and will endeavour to resolve the
situation within 30 days of receiving your letter.

What should | do if | don’t receive
a response or I'm dissatisfied with the
Administrator’s response?

If you remain dissatisfied with the Administrator’s
response (or have not received a response within
45 days), you may escalate your complaint to the
Financial Ombudsman Service (‘FOS’) by:

Calling 1300 780 808

Faxing to 03 9613 6399
Writing to:

Financial Ombudsman Service
GPO Box 3

Melbourne VIC 3001

FOS is an independent body, set up to assist
customers in the resolution of complaints relating
to members of the financial services industry
including life insurance and funds management
companies.

17
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How will we keep you informed”?

Wrap’s range of convenient services helps to place the information

you need at your fingertips.

You have access to:

This statement is designed to assist
statement and the tax policy guide ir R

SUMMARY

Account Type

Item

Gross interest 2

Unfranked dividends L

Franked dividends

nking credits
ions i

How can | access this information?

You can access information about your
investments 24 hours a day, 7 days a week via
our website. You can enquire about and view your
Wrap account balance, investment holdings and
transactions at www.investorwrap.com.au.

w Consolidated reports showing a
holistic view of all your investments

w Comprehensive tax reporting

w A live view of your Wrap account
balance, investment holdings and
transactions

What kind of reports will | receive?

Wrap provides you and your adviser with
consolidated reports for your Wrap account on a
quarterly basis and for your annual tax position
after the end of the financial year. Your adviser
always has online access to your reports, and
you can also access various reports at
www.investorwrap.com.au.

At the end of each quarter, the Administrator will
provide you and your adviser with a report that
summarises your portfolio valuation, transactions
and income for the quarter. We will provide
taxation information upon receipt of all necessary
information from third parties.



How can you contact us”?

There are various ways you can contact us to give or receive information.

How to get access

Internet
www.investorwrap.com.au

Contact your
adviser

w Protecting your privacy

The Administrator and the Distributor have
access to your personal details once you
register to use Wrap.

The personal information collected from you
on the Investor Registration Form is used to

establish and administer your Wrap account.

If you do not provide all of the information
requested, neither the Administrator nor the
Distributor can provide services to you and
the Administrator cannot administer your
Wrap account. Correspondence sent from
you or your adviser will be stored by the
Administrator together with any notes
made on discussions you have with the
Administrator over the telephone.

Please keep your details up-to-date (your
adviser can provide you with a form that can
allow you to update your details with the
Administrator), and advise the Administrator
of any information that appears inaccurate
(especially your address, email and adviser
details). The Administrator will correct that
information if you ask.

To access the information that is held about
you, please write to the Administrator at:

How do | change my details?

If you need to change any of your personal details,
such as your address or adviser fees and
remuneration, you need to let the Administrator
know in writing, and you should mail these
changes directly to:

S= Wrap Services
GPO Box 2337
Adelaide SA 5001

Wrap Services
GPO Box 2337
Adelaide SA 5001

Your personal information will only be passed
on to parties that assist the Administrator in
the administration of your Wrap account (for
example, mail houses or Australia Post), your
adviser or your representative, or to related
bodies corporate of the Administrator. These
parties must agree to keep this information
confidential.

The Administrator and the Distributor may
also pass on your information if it is required
or allowed under the law (for example in
connection with legal proceedings) to third
parties such as the ATO, AUSTRAC or
Centrelink.

You must give the Administrator all reasonable
information connected with Wrap about you.
You must sign any documents and do other
things to give effect to instructions or your
agreement with the Administrator.

You authorise the Administrator to obtain
information from your bank about authorities
granted on your nominated external

bank account.
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What are the next steps”

Here’s what you need to do to complete your application:

Read Part || — Additional Information and Terms

You should read the Additional Information and Terms document, which contains
important information and the terms and conditions of the contract you enter into with
the Administrator when you apply for a Wrap account.

If you still have questions after reading this Investor Short Guide and the Additional
Information and Terms, ask your adviser for more information.

Finalise your application with your adviser

Your adviser will provide you with an application form, and can help you complete it and
lodge it on your behalf. By signing the application form and the Administrator accepting your
application, you enter into a contract with the Administrator. The terms of that contract are
set out in:

w the Nominee Deed for Wrap (this document is available from the Administrator
free of charge)

w the application form itself, and

w the terms and conditions set out in Part Il — Additional Information and Terms.

Depending on the options you choose, you may also enter into a CHESS Sponsorship
Agreement and sign a direct debit request service agreement as part of the application
process. The terms of the CHESS Sponsorship Agreement are contained in Part [l —
Additional Information and Terms.

Receive a Welcome Pack from the Wrap administrator

Once your application is accepted and processed, your adviser may provide you with
a Welcome Pack containing information about how to access your Wrap account.
You will also receive a PIN and password to securely access your Wrap account.

Monitor the progress of your investments and talk to your
adviser regularly

You can view your investment portfolio online, and you will also receive quarterly and
annual consolidated reports and annual tax information.

You can also work with your adviser to shift money from one investment to another,
move out of a particular investment or add a new investment to ensure you still have
a well-balanced portfolio.

Review your overall strategy in light of any changing needs or
life circumstances

As your life circumstances change or events arise, you should work with your adviser
to review your overall investment strategy to make sure it remains appropriate to your
financial objectives, situation and needs.



Additional Information and Terms

Please read Part Il — Additional Information and Terms for more
detailed information on the features of Wrap and how to use it.

w On the CD enclosed
OR

w On our website
https://www.investorwrap.com.au/wrap/PartlIGuide

See Part Il — Additional Information and Terms for more information about:

w the Wrap Advantage Program

w custodial and sponsored holdings options for listed securities
w transaction options, including regular transaction plans

w the Cash Account

w the Preferred Portfolio facility

w fees and costs

w tax

w terms and conditions of Wrap

w the CHESS Sponsorship Agreement.
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