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About the Administrator
BT Portfolio Services Ltd (‘BTPS’) ABN 73 095 055 208 operates 
and administers AssetChoice Wrap Essentials (‘Wrap 
Essentials’). Throughout this Investor Brochure, BTPS is referred 
to as ‘the Administrator’ and Wrap Essentials may be referred to 
as ‘the Service’. BTPS issues this Investor Brochure in Australia 
and is responsible for the transaction, administration and 
custodial functions of the Service. BTPS also provides 
technology for Wrap Essentials systems and holds the assets of 
the Service for you.

About the Distributor
DKN Services Pty Ltd ABN 12 103 365 091 (‘the Distributor’) 
distributes Wrap Essentials and is not responsible for bringing 
this Service to you. Its role is limited to distributor only. The 
Distributor is not your adviser’s dealer group.

Eligibility
Wrap Essentials is only available to investors who receive this 
Investor Brochure in Australia and either (i) are Australian 
residents or (ii) appoint an Australian resident attorney to act on 
their behalf in relation to their Wrap Essentials account.

Australian Financial Services Licences
The Australian Financial Services Licence (‘AFSL’) numbers of the 
AFSL holders identified in this Investor Brochure are as set out in 
the table below:

AFSL holder AFSL number

BT Portfolio Services Ltd 233715

Westpac Banking Corporation 233714

BT Securities Limited 233722

Investment in Wrap Essentials
The provision of this Investor Brochure, the Available Managed 
Funds List and investments through Wrap Essentials should not 
be taken as the giving of investment advice by BTPS in relation 
to investments acquired through Wrap Essentials. The 
Administrator is not aware of your objectives, financial situation or 
needs. 

BTPS is a subsidiary of Westpac Banking Corporation ABN 
33 007 457 141 (‘Westpac’). Apart from any interest investors 
may have in underlying bank accounts held at Westpac through 
their Cash Account, or in Westpac securities acquired using 
Wrap Essentials, an investment in, or acquired using Wrap 
Essentials is not an investment in, deposit with or any other 
liability of Westpac or any other company in the Westpac Group. 
These investments are subject to investment risk, including 
possible delays in repayment of withdrawal proceeds and loss of 
income and principal invested. Neither Westpac nor any other 
company in the Westpac Group stands behind or otherwise 
guarantees the capital value or investment performance of any 
investments in, or acquired through Wrap Essentials
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Fees and costs table

Type of fee or cost Amount How and when paid

Service fees1

Investment switching 
fee2

The fee for changing 
investment options

Nil Not applicable

Additional explanation of fees and costs

Adviser fees
You may negotiate with your adviser to pay the following fees to your adviser or your adviser’s dealer group. You must specify these 
fees on the relevant form. 

Type of fee Amount How and when paid

Contribution fee 0–5% of each investment you make into 
your account

You may agree to pay a dollar or percentage Contribution fee 
in respect of initial investments you make into Wrap 
Essentials. 
You may also agree to pay a separate percentage 
Contribution fee for subsequent investments and deposits 
made under a Regular Deposit Plan.
The contribution fees must be specified on your Application 
Form either as a dollar or percentage amount.
Contribution fees will be deducted from the balance in your 
Cash Account at the time of each investment. If a percentage 
Contribution fee is selected for your initial investment, this 
percentage will be deducted from all deposits (excluding 
deposits under a Regular Deposit Plan) received within three 
months of the establishment of your account, unless the 
Administrator is otherwise instructed.

Ongoing advice fee 0–2% pa of the balance of your account You may agree to pay a dollar or percentage Ongoing advice 
fee. This fee must be specified on your Application Form as 
either a dollar or a percentage amount.
If a percentage Ongoing advice fee is specified on your 
Application Form, this fee will be calculated on the average of 
your opening and closing account balance (excluding nil 
balances) for each month or part of a month (where you have 
not maintained an account for an entire month) and will be 
deducted from your Cash Account on a monthly basis.

Managed fund 
transaction fee

0–5% of each investment you make into 
selected managed funds

You may agree to pay a dollar or percentage Managed fund 
transaction fee. This fee must be specified on your Managed 
Fund Transaction Form.
The Managed fund transaction fee will be deducted from 
your Cash Account at the time of investment into selected 
managed funds.

1_	Refer to ‘Adviser fees’, ‘VRS fee’, ‘Cheque and deposit book fees’ 
and ‘Other fees and costs’ under ‘Additional explanation of fees and 
costs’ in this section for further information about other service fees.

2_	The Investment switching fee may also be referred to as a 
‘transaction fee’ for reporting purposes.

Fees and other costs (continued)
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Investment manager fees
The managed funds offered through Wrap Essentials are 
managed and operated by third parties that charge fees and 
costs for the management and administration of the managed 
funds. The investment returns for each managed fund are net of 
the fees and costs. That is, the fees and costs are deducted 
from the value of the managed fund before the unit price is 
calculated. The Fee Measure provides a useful measure of the 
ongoing fees and costs of investing in a managed fund. It 
includes the management fee and other expenses but not 
transaction costs. The Fee Measure for each managed fund 
may vary from year to year.

Further information regarding the Fee Measure and the fees and 
costs for each managed fund are provided in the latest Available 
Managed Funds List and the Product Disclosure Statement or 
other disclosure document(s) for these managed funds. 

Cash Account fee
The Cash Account fee is charged by the Administrator for the 
administration of your Cash Account. This amount is not 
separately deducted from your account balance. This fee is the 
difference between the rate earned by the Administrator from 
the Australian Authorised Deposit-taking Institutions (‘ADIs’) on 
the underlying accounts which constitute your Cash Account 
and the rate the Administrator declares for your Cash Account 
payable to you. The declared rate of interest will not be lower 
than the average of the interest rates for the four major 
Australian banks for their Cash Management Accounts for 
balances of $10,000.

Buy/sell spread
When buying and selling units in unlisted managed funds, the 
fund manager is generally entitled to charge the unitholder an 
amount representing a contribution to the cost of purchasing or 
selling the underlying assets. These costs include things like 
brokerage and stamp duty. The charge is usually reflected in the 
difference between the entry price and exit price of a unit and is 
commonly referred to as a buy/sell spread. The buy/sell spread 
is charged by the fund manager and is applied before the unit 
price is provided to the Administrator. The buy/sell spread has 
two components:

>> an amount added as part of the calculation of the entry 
price, payable when you acquire an investment; and
>> an amount subtracted as part of the calculation of the 
exit price, payable when you dispose of your investment.

The buy/sell spread is an additional cost to you.

When carrying out a managed fund transaction, the 
Administrator may offset your instructions to buy or sell assets 
against another investor’s instructions to sell or buy those assets 
so that only net transactions are acted on. The Administrator will 
retain any benefit that may be secured from netting.

Margin Lending
A margin lender, from whom you may borrow to invest in the 
security of your Wrap Essentials account, may require you to 
pay a fee in relation to the margin loan. These fees will be 
disclosed in the loan documentation.

VRS fee
You will be charged a Telstra fee (currently $0.50 per minute 
— higher for mobiles) for using the telephone Voice Response 
Service. This will be billed to your phone account. The 
Administrator may receive a portion of the Telstra fee charged 
to you for using the telephone Voice Response Service.

Cheque and deposit book fees
The Administrator may charge cheque and deposit book fees. 
If these fees are charged, they will be deducted from your Cash 
Account at the following rates:

A cheque book containing 20 
cheques/10 deposit slips

$5

A cheque drawn for less than $400 $10

Request to stop or alter a transaction $20

Request for a cheque to be traced $20

Special clearance  
(at time of investment only)

$15

Dishonoured cheques:
invested
written by you

$35 per cheque
$35 per cheque

Other fees and costs
All Government and other fees and costs (including bank fees, 
stamp duty, cheque dishonours, fail fees and penalty interest), 
incurred as a result of a contribution or withdrawal, will be 
on-charged to you. If you request any documents from the 
Administrator regarding managed funds, you may be charged 
the costs of obtaining and mailing the documents to you 
(minimum charge $10). This charge may be deducted from the 
balance in your Cash Account at the time of request.

You also provide indemnities to the Administrator and its agents. 
Refer to ‘What do you need to pay and indemnify the 
Administrator for?’ in the ‘Important information’ section for 
further information.

Taxes
Information regarding some taxes relevant to your account are 
set out in the ‘Understanding risk and taxation’ section in this 
Investor Brochure. 

Unless otherwise stated, the fees quoted in this section are 
quoted on a GST inclusive basis and net of any applicable 
reduced input tax credits (‘RITCs’)1.

1_	Refer to ‘Goods and services tax’ in the ‘Understanding risk and 
taxation’ section for further information.
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Changes in fees and costs
The Administrator will give you 30 days written notice before any 
increase in fees or the introduction of new fees .

In the event of any change in tax laws or their interpretation 
which affects the GST payable or the RITCs that Wrap 
Essentials may receive, the amounts deducted from your Cash 
Account in respect of the fees and costs applied to your Wrap 
Essentials account may be varied or adjusted to reflect such 
changes without your consent or further notice to you.

Waivers of fees and costs
Generally the amounts of the fees and costs that will apply to 
your Wrap Essentials account will be as disclosed in this section 
unless the Administrator gives you 30 days notice of any 
increase.

However, the Administrator may, at its discretion and with the 
consent of the Distributor, either generally or on request from 
you or your adviser reduce or waive any of the fees and costs. 

Fee entitlements, allocations and platform payments
The Administrator may pay to your adviser, your adviser’s dealer 
group and/or the Distributor up to 100% of the fees and other 
payments it receives.  

The Administrator may also pay to your adviser or your adviser’s 
dealer group up to 100% of the amounts referred to under 
‘Product access payments and fund manager payments’ below.

More specific details will be outlined in the statement of advice 
that is provided to you by your adviser.

Product access payments and fund manager payments
At the date of this Investor Brochure, the Administrator may 
receive product access payments from fund managers or 
operators of up to $25,000 pa (per fund manager) plus up to 
$15,000 pa (per managed fund accessible through the Service) 
for administration and investment related services or fund 
manager payments for volumes of business generated. These 
fund manager payments vary between fund managers and are 
up to 1.95% pa of the total amount invested in a managed fund. 
The amount of these product access and fund manager 
payments may increase during the life of this Investor Brochure. 
Product access and fund manager payments are paid by the 
fund managers or operators out of their own resources and are 
not additional to the Fee Measure paid by you.

Register of alternative forms of remuneration
The Administrator maintains a register that outlines the material 
alternative forms of remuneration that it pays to some 
distributors of the Service or receives from providers of some of 
the products that are available through the Service. The register 
is publicly available and you can obtain a copy by contacting the 
Administrator on 1300 657 010.

Related party investment arrangements and 
transactions
Some of the managed funds available through the Service are 
operated by Westpac Group companies and they receive fees 
for doing so. Members of the Westpac Group may also hold on 
deposit and manage the monies of your Cash Account on a 
daily basis and may perform other services in relation to assets 
(such as underwriting their issue). Related parties will receive 
fees for services they provide. All arrangements are on an  
arm’s length basis.

Fees and other costs (continued)
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Worked dollar examples
In Example one, you invest an initial contribution of $10,000 
into Wrap Essentials, which is then invested into two managed 
fund holdings of $5,000 each. In Example two, you invest an 
initial contribution of $50,000 into Wrap Essentials, which is 
immediately invested into two managed fund holdings of 
$25,000 each.

In both examples, when you invest you agree to pay your 
adviser a Contribution fee of 0.50%, an Ongoing advice fee of 
0.40% pa and a Managed fund transaction fee of 0.50% on 
your initial managed fund investments. In year two, no further 
contributions are made and the Ongoing advice fee of 0.40% pa 
continues to apply.

For the purpose of these examples, it is assumed that no other 
transactions are made throughout the first year of investment, 
and that the average account balances in both year one and 
two remain at $10,000 and $50,000 respectively.

These examples assume you do not have a Preferred Portfolio, 
do not include the Cash Account fee, any applicable buy/sell 
spread charges, Government or bank fees or the other fees and 
costs described in this ‘Fees and other costs’ section. These 
fees will vary depending on how often you transact, and the fees 
agreed between you and your adviser. Your adviser can show 
you an estimate of the cost to administer your own account.

Example of annual fees and costs for a balanced investment option
This table gives an example of how fees and costs in the balanced investment option for this product can affect your investment over 
a 1 year period. You should use this table to compare this product with other investment products.

Example — the balanced investment option Balance of $50,000 with total contributions of $5,000 during year

Contribution fees 0–5% For every $5,000 you put in, you will be charged between $0 and $250.

Plus 
Management costs

1.90% And, for every $50,000 you have in your account, you will be charged up to 
$950 each year1.

Equals 
Cost of Wrap

If you had an investment of $50,000 at the beginning of the year and you put 
in an additional $5,000 during that year, you would be charged fees of from:

$950 to $1,2002

What it costs you will depend on the investment options you choose 
and the fees you negotiate with your adviser.

1_	The Investment costs included in this figure have been calculated 
using the average of the Fee Measures for all available balanced 
investment options.

2_	Additional fees may apply as this example does not take account of 
other fees and costs described in this section that may apply to 
some or all of the available investment options, such as other 
Adviser fees, Cash Account fees, any applicable buy/sell spread 
charges or Government or bank fees. Refer to ‘Worked dollar 
examples’ in this section for more detailed examples of the fees and 
other costs that may apply.



16

Fees incurred Example One Example Two

Calculation Fee amount Calculation Fee amount

Fees when your money moves in or out of Wrap Essentials

Contribution fee $10,000  
x 0.50%

$50 (Applicable in 
year 1 only)

$50,000  
x 0.50%

$250 (Applicable in 
year 1 only)

Management costs

Investment manager fee
(Assumed Fee Measure 1.90% pa)

(2 x $5,000)  
x 1.90%

$190 (2 x $25,000) 
1x 1.90%

$950

Other Adviser fees (other than Contribution fee)

Ongoing advice fee $10,000  
x 0.40%

$40 $50,000  
x 0.40%

$200

Managed fund transaction fee $10,000  
x 0.50%

$50 (Applicable in 
year 1 only)

$50,000  
x 0.50%

$250 (Applicable in 
year 1 only)

Fees incurred for year one

Total dollar cost $50 + $190  
+ $40 + $50

$330 $250 + $950  
+ $200 + $250

$1,650

Percentage of your account $330 ÷ $10,000 3.30% $1,650 ÷ $50,000 3.30%

Fees incurred for year two

Total dollar cost $190 + $40 $230 $950 + $200 $1,150

Percentage of your account $230 ÷ $10,000 2.30% $1,150 ÷ $50,000 2.30%

Fees and other costs (continued)
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Wrap Essentials offers a range of investment options to meet 
different risk and return expectations.

All investing involves risk
It is important to note that all investments involve varying 
degrees of risk. There are a multitude of factors beyond the 
control of investors that may affect investment returns, such as:

>> security specific risk: an investment in, or with 
exposure to a company or managed fund, may be 
affected by unexpected changes in that company’s or 
managed fund’s operations (due to quality of 
management, use of technology etc) or its business 
environment
>> market risk: markets are affected by a host of factors 
including economic and regulatory conditions, market 
sentiment, political events and environmental and 
technology issues. These could have a negative impact 
on returns of all investments in that market. This may 
affect investments differently at various times
>> currency risk: if an investment is held in international 
assets, a rise in the Australian dollar relative to the 
other currencies may negatively impact investment value 
or returns
>> interest rate risk: changes in interest rates can have a 
negative impact either directly or indirectly on investment 
value or returns of all types of assets.

Once you have taken these factors into account, you and your 
adviser can choose the investment strategy that suits your risk/
return profile and helps you achieve your goals.

Diversification
One of the most effective ways to manage risk is to diversify 
your investment. Diversification means spreading your 
investments across:

>> a range of asset classes including shares, property, fixed 
interest and cash investments
>> a number of different securities (in different regions or 
sectors) or fund managers (with different investment 
styles), and
>> both local and overseas investments.

This may help reduce the risk because it minimises the impact 
of poorly performing asset sectors, while allowing you to benefit 
from sectors that are performing well. So by spreading your 
investments, you can help reduce the extremes in performance 
and reduce risk.

Other risks
The Product Disclosure Statement or other disclosure 
document(s) for each managed fund will explain the risks 
relevant for that investment. Your adviser will be able to help you 
assess your risk tolerance and endeavour to ensure your 
investment choices meet your individual investment objectives, 
financial situation and needs.

If you use a margin loan you should be aware that gearing, while 
increasing your potential for returns, can also increase the size 
of losses.

By issuing this Investor Brochure or promoting Wrap Essentials, 
the Administrator in no way endorses individual investments 
available through Wrap Essentials as being suitable for 
investment or makes any representation about the worth or security 
of such investments.

An investment acquired using Wrap Essentials does not 
represent an investment in, or deposit with the Administrator or 
other persons involved in Wrap Essentials.

Operational risk
Wrap Essentials depends on the integrity of its administration 
and computer systems. However, there is a risk that these 
systems may not be available in certain circumstances. Refer to 
‘BT Portfolio Services Ltd’ in the ‘Important information’ section 
for further information.

You should be aware of these risks when investing and that 
not all risks can be foreseen.

Taxation
Any investment decision you make will have tax consequences 
and may also have social security and stamp duty 
consequences. The impact depends on your individual 
circumstances. You are responsible for all such consequences 
of dealing with your assets.

Generally, each financial year you are liable to pay tax on any 
capital gains arising upon disposal of your investments, interest, 
distributions or other income from your investments (even if 
reinvested). You may be entitled to some rebates or tax credits. 
The Administrator strongly recommends that you seek advice 
appropriate to your circumstances before you transact in any 
assets using Wrap Essentials or alter your details.

Collection of TFNs is authorised and their use and disclosure are 
strictly regulated by the tax laws and Privacy Act. Quotation of a 
TFN is not compulsory, but tax may be taken out of your 
distributions and interest earned on your Cash Account at the 
highest marginal tax rate plus the Medicare levy if you do not 
quote your TFN or claim an exemption. By quoting your TFN, 
you authorise the Administrator to apply it for your Wrap 
Essentials account and the investments acquired for you. You 
authorise disclosure to the Australian Taxation Office (‘ATO’) as 
the Administrator considers necessary to give effect to your 
instructions. For more information about the use of TFNs, 
contact the ATO.

If you are not an Australian resident for tax purposes, then 
interest and distributions that are paid to you from an Australian 
source may be subject to withholding tax. You are subject to the 
tax laws in your country of residence and should obtain tax 
advice before investing.

Understanding risk and taxation
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Goods and services tax (‘GST’)
You agree that the Administrator will apply any RITCs it receives 
to complete payment of the total GST inclusive amount of fees 
that apply to your account.

In the event of any change in tax laws or their interpretation 
which affects the RITCs that the Administrator may receive, the 
amounts deducted from your Cash Account in respect of the 
fees and costs applied to your Wrap Essentials account may be 
varied or adjusted to reflect such changes without further notice 
to you.

If you are registered for GST purposes and have provided the 
Administrator with your Australian Business Number, the 
Administrator will make tax invoices available for services 
provided by your adviser, so that you may claim any input tax 
credits to which you are entitled for those services.

Understanding risk and taxation (continued)
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This agreement with you is largely set 
out in this Investor Brochure, but also in 
the Investor Registration Form and, for 
the cash and managed funds aspects, 
in a document called the Nominee Deed. 
Some other legislation and the common 
law are also relevant. The Service 
described in this Investor Brochure is 
only available to persons receiving this 
Investor Brochure within Australia who 
are acceptable to the Administrator. 
The Administrator may, in its discretion, 
refuse to accept applications from 
particular persons or entities or classes 
of persons or entities.

BT Portfolio Services Ltd
BTPS is responsible for and offers Wrap 
Essentials to you.

The Administrator is also the custodian 
and holds your cash and managed funds 
for you under the Nominee Deed. The 
Nominee Deed deals with such matters as 
holding and dealing with cash and 
managed funds, limits on the 
Administrator’s liability, its ability to be 
indemnified for expenses, and termination 
of this aspect of the Service.

Assets held for you will be aggregated 
with assets held for others, although the 
Administrator will maintain details of all 
assets held for you in the Administrator’s 
records.

Because it is important that the 
Administrator acts efficiently for you, the 
Administrator can do anything considered 
necessary or desirable to give effect to 
your instructions. The Administrator must 
act honestly and with reasonable care, skill 
and diligence.

In the course of operating Wrap Essentials, 
the Administrator may face conflicts in 
respect of its duties owed to investors in 
Wrap Essentials, investors in other investor 
directed portfolio services it operates and 
its own interests. If this occurs, the 
Administrator will resolve such conflicts 
fairly and reasonably between investors in 
accordance with the law.

Wrap Essentials depends on the integrity 
of its administration and computer 
systems. However, there is a risk that 
Wrap Essentials may not be available or 
may otherwise malfunction due to the 
failure of the Administrator’s information 
technology or communication systems or 
those of third parties. The Administrator 
takes risk management and security 
seriously and it has procedures in place 
that are designed to reduce the risk of 
systems not working effectively.

Can the Service change?
The agreement with you can be changed 
by the Administrator. However, you are not 
able to change this agreement. You will be 
given at least 30 days notice of any 
changes (other than the termination of the 
Service) that the Administrator considers 
to be materially adverse to your interests.

The way Wrap Essentials is run can be 
changed. Aspects of the Service, or the 
Service generally, can be varied, 
terminated or suspended by the 
Administrator (generally or for particular 
clients). If this happens and it is important 
and material to your involvement, you will 
be notified. There may be times when 
aspects of this Service are unavailable, for 
example when computer systems need 
updating or if you do not pay your fees 
and costs.

Are there times when your 
instructions will not be acted on?
Your instructions may not be acted on in 
exceptional circumstances, such as:

—— if you provide more than one instruction 
and there are not sufficient cleared 
funds available to pay for them, the 
Administrator can choose which ones 
are acted on (in whole or part);
—— if there are not sufficient cleared funds 
available to pay for your purchases, or 
sufficient assets to sell;
—— when acting is against the law or the 
agreement with you;
—— when any necessary documentation 
has not been received, is defective or 
not properly completed;
—— where the person acting on the 
instruction cannot act or believes that 
the instruction is not genuine or properly 
given (although the Administrator makes 
no inquiry as to this);
—— if your adviser breaches their 
participation conditions or is 
considered unacceptable by the 
Administrator or any relevant Westpac 
Group company;
—— if the meaning of the instruction is 
uncertain or not in an acceptable form, 
or the person acting on it is not 
indemnified to their satisfaction;
—— if you are in default of this agreement 
or it is terminated; or
—— in certain circumstances, if you have a 
margin loan (see your margin loan 
documentation for more information).

Can your investments be sold 
without asking you?
You authorise the Administrator to sell your 
investments without asking you (and you 
cannot vary this) in the following 
circumstances:

—— you do not keep enough cash in your 
Cash Account for fees, costs and 
other money you owe the 
Administrator in relation to your 
account;
—— you are in default of your obligations 
under this Investor Brochure or the 
Nominee Deed;
—— you enter any form of administration, 
or are insolvent (including if you are 
unable to pay your debts when due or 
do anything which suggests you 
cannot do so); or
—— managed funds held in your account 
are removed from the available 
selection of managed funds.

If your investments are sold, they will be 
sold in line with your nominated drawdown 
strategy. If you have not elected a 
nominated drawdown strategy or if your 
strategy is no longer valid, managed funds 
will be sold first starting with the holding 
with the highest value.

On sale, proceeds less any fees, costs and 
money you owe the Administrator will be 
deposited to your Cash Account.

If you are in default of your obligations 
under this Investor Brochure or the 
Nominee Deed, your account, or any 
aspect of it, can be closed by the 
Administrator with five days notice, or 
without notice if:

—— you breach your obligations, or are 
insolvent (including if you are unable to 
pay your debts when due or do 
anything which suggests you cannot 
do so); or
—— any information given by or for you is 
incorrect or misleading.

If you have a margin loan, you authorise 
the margin lender to give the Administrator 
instructions on your behalf to sell your 
investments and acknowledge that where 
the margin lender does so the instructions 
on your behalf are given for the purpose of 
the margin lender receiving or securing the 
payment of money owing by you to the 
margin lender.

The Administrator can also close your 
account if Wrap Essentials is terminated or 
can no longer be provided to you for any 
other reason or your adviser ceases to be 
authorised to distribute Wrap Essentials.

Important information
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If your account is closed, instructions 
underway will be processed, your 
investments will be sold; fees, costs and 
other money you owe the Administrator 
deducted and the balance paid to your 
nominated external bank account. You 
cannot vary this process.

If the Administrator needs to act in any of 
these circumstances, the Administrator 
can do anything that you or a receiver 
would be able to do. Whenever 
investments are sold, you will be 
responsible for any tax and stamp duty 
consequences.

What do you need to pay and 
indemnify the Administrator for?
You need to pay fees and properly incurred 
costs including any applicable tax and 
stamp duty. You agree to meet any bank 
fees and other similar costs incurred as a 
result of a withdrawal by way of electronic 
transfer, bank cheque, direct debit or other 
special payment method. You agree that 
the Administrator may offset any obligation 
it has to pay you money in connection with 
your Cash Account against your 
obligations to pay fees, costs and other 
money you owe to the Administrator.

You indemnify the Administrator, its officers 
and agents against any claims, liabilities, 
costs and expenses (including legal costs 
on a full indemnity basis) suffered or 
incurred by them as a result of:

—— default by you or your agents;
—— entry by them into this agreement 
with you and their actions under or as 
a consequence of it (including acting 
on instructions and incurring fees and 
costs); or
—— the acts of your agents and servants, 
for example your adviser and 
representative.

You also indemnify the Administrator and its 
officers and agents against any claims, 
liabilities, costs and expenses (including 
legal costs on a full indemnity basis) 
suffered or incurred as a result of the acts 
or omissions of your adviser’s dealer group 
or its agents.

This means in part that if something goes 
wrong, and the Administrator, its officers or 
agents (indemnified persons) suffers a loss 
(even indirectly), you will make good those 
losses. However, these indemnities do not 
extend to any claims, liabilities, costs and 
expenses resulting from any negligence, 
breach of trust, fraud or wilful default of the 
indemnified person.

These indemnities are continuing 
obligations, independent of your other 
obligations under your agreement. They 

continue after termination of your account. 
It is not necessary for any indemnified 
person to incur any costs before acting 
to enforce an indemnity in this Investor 
Brochure.

You instruct the Administrator to sell your 
investments to make good losses covered 
by these indemnities and to pay such fees 
and costs and other amounts you owe it or 
your adviser’s dealer group. You cannot 
vary this. Your liability to the Administrator 
is not limited to the assets in your account. 
If you still owe money you must pay as 
soon as asked, even if all of your 
investments are sold.

Are there limits on what the 
Administrator would pay you?
It is important to realise that (unless some 
law that cannot be excluded imposes 
more liability), the Administrator is not liable 
to you for more than the value of your 
account (including the credit balance  
of your Cash Account). No liability for 
economic, indirect or consequential loss is 
accepted by the Administrator.

The Administrator is not responsible for:

—— anything not its fault or beyond its 
control;
—— instructions properly acted on, or 
reliance on a document or message 
which the Administrator had no reason 
to believe was not authentic (although 
the Administrator is not obliged to  
verify this) or delays caused by calling 
in good faith for further authentication 
of an instruction;
—— reliance in good faith on information 
or advice;
—— failure to do anything not able to be 
done under current or future law, or for 
payments of duties even though they 
need not have been paid;
—— subject to the Nominee Deed, loss 
caused by the exercise or attempted 
exercise of, failure to exercise, or delay 
in exercising a right or remedy, whether 
or not caused by its negligence;
—— any other thing unless arising from its 
own failure to act with reasonable care 
and diligence, dishonesty, breach of 
trust (if relevant), fraud or willful default;
—— monitoring the performance of, or 
reviewing your account;
—— any act or failure to act by you, your 
representative or adviser (except as 
law requires), any company or trust 
listed on the ASX or any fund manager, 
trustee or the form and content of any 
relevant disclosure document; or
—— any delays in processing managed 
fund withdrawal requests due to 
exceptional circumstances, such as if 

a managed fund becomes illiquid or 
has withdrawal restrictions.

You are responsible for your investment 
decisions. No one involved in operating 
Wrap Essentials makes any expressed or 
implied recommendations concerning any 
asset available through Wrap Essentials. 
It is not the Administrator’s responsibility 
if you lose money investing. The 
Administrator is not responsible for the 
managed funds you choose to invest in or 
their investment performance.

If your password or PIN is misused, the 
Administrator only takes responsibility if 
you have notified the Administrator in 
writing and your password or PIN were not 
changed by the Administrator within a 
reasonable time.

Regulation 
Wrap Essentials is an investor directed 
portfolio service so far as it relates to the 
cash and managed funds which are held 
by the Administrator for users of Wrap 
Essentials. It is not a stock exchange for 
managed funds. You are the ultimate 
beneficiary of any managed funds held by 
the Administrator on your behalf.

The cash and managed funds aspect is 
partially governed under a document 
called a Nominee Deed. By registering with 
Wrap Essentials, you agree to be bound 
by the Nominee Deed. You can obtain a 
copy of the Nominee Deed from the 
Administrator free of charge.

The cash and managed funds aspect of 
Wrap Essentials is regulated under the 
Corporations Act 2001 (Cwlth) by the 
Australian Securities and Investments 
Commission (‘ASIC’) (which calls these 
‘Investor Directed Portfolio Services’). 
Some provisions of the Corporations Act 
2001 (Cwlth) that ASIC has modified or 
amended from time to time are also 
applicable. Wrap Essentials is not 
registered as a managed investment 
scheme under Chapter 5C of the 
Corporations Act 2001 (Cwlth) but its 
operations comply with the relevant 
ASIC requirements.

The Administrator holds an Australian 
Financial Services Licence under the 
Corporations Act 2001 (Cwlth). You 
can get a copy of the relevant ASIC class 
order relating to the cash and managed 
funds aspect of this Service through your 
adviser, or for general information on 
ASIC’s policies visit www.asic.gov.au and 
look for information on ‘Investor Directed 
Portfolio Services’.

Services that your adviser may provide 
in relation to Wrap Essentials may also 
be regulated under the Corporations Act 
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2001 (Cwlth). Those services provided 
by your adviser do not form part of Wrap 
Essentials and the Administrator is not 
responsible for them. In providing such 
services your adviser will be required to 
comply with disclosure, licensing and other 
obligations under the Corporations Act 
2001 (Cwlth) and will also be regulated by 
ASIC under the terms and conditions of 
applicable ASIC policy and relief.

Some other legal matters
By investing through the Service, you 
authorise your adviser to transact on your 
behalf. This facility is only provided to your 
adviser on the condition that they confirm 
to the Administrator that they have been 
provided with instructions by you 
requesting the transaction.

You and your adviser are responsible for 
entering and updating details for any other 
personal assets which are not cash or 
managed funds covered by the Service 
(such as the descriptions and valuations).

You cannot assign or try to assign or 
novate any of your rights or obligations 
under this agreement without the 
Administrator’s prior written consent. 
Without this, any supposed assignment or 
novation is void.

You agree that the Administrator may 
assign its rights without prior notice 
and without your consent or novate its 
obligations under the arrangements with 
you. For example, someone else could 
be appointed to act as custodian.

Functions may be delegated or sub-
contracted by the Administrator without 
prior notice to you and without your 
consent (but generally the Administrator 
remains liable for its agents if it does).

Clients are liable for all their obligations 
both separately and jointly with any one 
or more clients in relation to the relevant 
account.

This agreement or any part thereof may 
be waived or varied as relevant by the 
Administrator. The Administrator’s rights, 
powers and remedies are cumulative and 
not exclusive of those provided by law. 
The Administrator is not liable for any loss 
caused by the exercise or attempted 
exercise of, failure to exercise, or delay 
in exercising these.

If the Administrator says something can 
be agreed with you, this does not mean 
it has to be.

If part of the agreement with you (or its 
application to any person or circumstance) 
is or becomes invalid or unenforceable, 
then the other provisions are not affected.

Neither the Distributor, your adviser nor 
your adviser’s dealer group are 
representatives of the Administrator and 
they cannot bind the Administrator in 
any way.

Nothing in the agreement with you 
constitutes the Administrator as your 
partner, agent, or legal representative. 
It does not create any partnership, agency 
or trust, and you cannot bind the 
Administrator in any way.

This agreement is governed by the 
non-exclusive jurisdiction of the courts of 
NSW.

For information on privacy, refer to 
‘Protecting your privacy’ on the inside 
back cover of this Investor Brochure.

Authority to operate
You may appoint another person as 
your representative to submit instructions 
regarding your Wrap Essentials account 
to the Administrator on your behalf. Your 
representative can do everything you can 
do with your Wrap Essentials account, 
except that the Administrator will not 
accept instructions from your 
representative to:

—— request a cheque to be drawn from 
your account payable to a third party. 
This means that any withdrawal; 
request will have to be paid in favour 
of yourself or into the external bank 
account nominated by you;
—— change your address information or 
bank account details held on file with 
the Administrator;
—— appoint other representatives in 
accordance with these conditions; or
—— change any fees or costs payable 
by you.

Your representative must be over 18 if a 
natural person. If you nominate a company 
as your representative, you appoint each 
director, authorised officer and corporate 
representative of that company as your 
representative. If your representative is a 
partnership, you appoint each partner of 
the partnership as your representative. 
The Administrator may, in its discretion, 
refuse to accept the appointment of 
particular persons or entities or classes of 
persons or entities as your representative.

The exercise of any power by a person 
reasonably believed by the Administrator 
to be your representative (or a person to 
whom the powers of the representative 
extend) will be treated as if you had 
personally exercised those powers. 
The Administrator makes no enquiry 
as to whether you have given your 
representative a specific instruction prior 

to acting on the instructions of your 
representative.

This arrangement will continue until the 
Administrator receives written notice from 
you that you have revoked the authority 
given to your representative.

You (and any person claiming through you) 
release the Administrator from and 
indemnify the Administrator against all 
losses and liabilities arising in connection 
with, all actions, claims, proceedings, 
costs and demands arising directly or 
indirectly in connection with the 
Administrator acting on the instructions 
of your representative or otherwise for the 
acts or omissions of your representative.

If you appoint a representative, you cannot 
later claim that your representative was not 
acting on your behalf.

Financial crimes monitoring
To meet the Administrator’s regulatory 
and compliance obligations for anti-money 
laundering and to counter financing of 
terrorism, the Administrator will be 
increasing the levels of control and 
monitoring it performs. You should be 
aware that:

—— transactions may be delayed, blocked 
or refused where the Administrator 
has reasonable grounds to believe 
that they breach Australian law or 
the law of any other country;
—— the Administrator may from time to 
time require additional information from 
you to assist the Administrator in this 
process.

Where legally obliged to do so, the 
Administrator may disclose the information 
gathered to regulatory and/or law 
enforcement agencies.

You must not initiate, engage in or 
effect a transaction that may be in 
breach of Australian law (or the law 
of any other country).

Communications
You agree the Administrator may give you 
documents and other communications by 
any of the methods specified below 
including by sending them to any address 
for you, your adviser or your representative 
provided by you or that the Administrator 
reasonably believes is correct in which 
case those documents and other 
communications are taken to be given if:

—— posted, when they would be delivered 
in the ordinary course of post (which 
the Administrator deems to be three 
business days after posting);
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—— sent by fax, at the time the sender 
receives confirmation of transmission
—— sent by email (including an email 
containing a hypertext link to one or 
more documents) one business day 
after the email is sent;
—— given personally, when received; or
—— there is no way of sending the 
documents or communications that 
may reasonably be expected to result 
in them being received by you, your 
adviser or your representative, when all 
reasonable steps are taken to send 
them to you or any of those persons.

If you have provided the Administrator 
with an email address for you, your adviser 
or representative, you agree to receive 
documents or notices by email including 
emails containing a hypertext link, in 
which case provision of the hypertext link 
constitutes provision of the documents 
that may be accessed through that link.

You may send the Administrator notices 
or contact them in any way indicated in 
this agreement.

Your communications are taken to be 
received when actually received.

How your Cash Account works
Your Cash Account is not an external 
bank account. Your cash will be deposited 
in one or more underlying bank accounts 
maintained by the Administrator at 
Westpac. These accounts are designated 
as trust accounts.

The Administrator has procedures for 
managing underlying balances that involve 
cash flows between the underlying 
accounts that may occur independently 
of your instructions. Your Cash Account 
balance is recorded at all times by the 
Administrator as the sum of your interest 
in each of the underlying bank accounts 
and will not be affected by cash flows 
between the underlying accounts.

Your Cash Account may be linked to an 
external bank account that you nominate. 
Deposits into and withdrawals from your 
Cash Account are transferred via your 
nominated external bank account. When 
money is received for you, it is credited to 
your Cash Account as soon as practicable.

You are responsible for ensuring adequate 
funds are available in your Cash Account 
to fund your investment transactions 
(including switches, Regular Investment 
Plan transactions and one-off withdrawals).

If you have sufficient cleared funds 
available, the necessary funds are used to 
settle your transaction.

If you do not have sufficient cleared funds 
available your transaction may not be 
placed. By placing an instruction for a 
transaction in these circumstances, you 
request a loan of up to the amount 
required to settle your transaction from the 
Administrator. The Administrator is not 
obliged to but may, in its discretion, settle 
such transactions by advancing you funds 
for settlement in accordance with your 
request. Funds advanced by the 
Administrator must be repaid within 
24 hours, or earlier on demand.

Direct Debit Request Service 
Agreement
By completing the relevant section of the 
Investor Registration Form, you are 
authorising the Administrator (User ID 
Number 086970) to draw on your 
nominated external bank account for 
deposits into Wrap Essentials on the terms 
set out in the Investor Registration Form 
and the Direct Debit Request Form.

Cheque and deposit book facility
If you choose to apply for the cheque book 
facility, you will need to meet identification 
requirements set down by legislation 
before a cheque book can be issued. 
Please complete section 10 of the Investor 
Registration Form, complete the additional 
requirements detailed in the FTRA 
Requirements Form and complete the 
AUSTRAC Acceptable Referee Form for 
each signatory.

If you elect to use the cheque and deposit 
book facility, you agree to be bound by the 
following terms and conditions on your 
authority to sign cheques:

—— each cheque drawn amounts to a 
request to withdraw funds from your 
balance in your Cash Account;
—— you must not draw a cheque unless 
your balance in your Cash Account is 
more than the amount of the cheque. 
The issuing bank (‘the Bank’) may be 
instructed to dishonour any cheque 
that exceeds your balance in your 
Cash Account at the time the cheque 
is presented;
—— you must wait for funds deposited by 
cheque to be cleared before drawing 
on those funds;
—— you will take care of the cheque book 
and notify the Administrator promptly 
of any loss or theft of the cheque book 
or any cheque forms;
—— the Administrator can instruct the 
Bank to dishonour any cheques 
signed by you;

—— any request to stop payment of a 
cheque must be made to the 
Administrator in writing;
—— you will reimburse the Administrator or 
the Bank for any taxes, duties or fees 
relating to the establishment or 
operation of the facility and the 
dishonouring of any cheques. Funds 
can be withdrawn from your balance in 
your Cash Account to meet these 
costs including the fees charged for 
the facility;
—— if you draw a cheque for less than 
$400, transaction fees will be 
deducted from your balance in your 
Cash Account;
—— you release the Administrator and the 
Bank from and indemnify the 
Administrator against all losses and 
liabilities arising in connection with all 
actions, proceedings, accounts, claims 
and demands arising directly or 
indirectly in connection with the use of 
the facility, whether such loss or liability 
arises by unauthorised or fraudulent 
use or purported use of cheques or 
otherwise;
—— such indemnity and release in favour of 
the Bank are subject to the provisions 
of the Cheques Act;
—— the Administrator or the Bank may 
terminate your right to use the facility 
at any time by written notice and such 
termination shall take effect at the time 
the notice would have been received in 
the ordinary course of the post;
—— a cheque or an instrument purporting 
to be a cheque that entitles the Bank 
(pursuant to the Cheques Act) to debit 
the relevant bank account entitles the 
Administrator to debit your balance in 
your Cash Account for the same 
amount;
—— these terms and conditions or relevant 
fees and costs may be varied, after 
notice to you in writing;
—— you will provide the Administrator with 
all the information that it may require in 
order to supply the Bank with the 
necessary specimen signatures or 
other information required for the 
proper use of the facility;
—— if you close your Wrap Essentials 
account or your Wrap Essentials 
account is terminated, all unused 
cheques and deposit slips must be 
returned to the Administrator on 
behalf of the Bank;
—— you will only use the cheque and 
deposit forms provided to you or 
replacements made available to 
you; and
—— you cannot close your balance in 
your Cash Account by cheque.

Important information (continued)
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Disclosure documents
Before you make an investment through 
Wrap Essentials, the Administrator must 
be reasonably satisfied that you have been 
given a current disclosure document for 
each of the investments you make, unless 
there is no requirement for such a 
document to be provided.

The Administrator will notify your adviser 
of any changes to disclosure documents 
for underlying investments which you 
have selected through these facilities. It is 
a condition of your continued use of any 
part of this Service (including the Preferred 
Portfolio facility) that:

—— upon notification of any change to 
disclosure documents by your adviser 
or the Administrator, you will contact 
your adviser and obtain a copy of the 
revised document as soon as 
practicable; and
—— you issue the Administrator with 
revised investment instructions if the 
instructions cease to be appropriate.

When you have elected to use the Regular 
Investment Plan, you acknowledge that:

—— you have an existing holding through 
Wrap Essentials of each managed 
fund to which your Regular Investment 
Plan relates;
—— the purchase of managed funds may 
occur without you having been given 
the current disclosure document or 
supplemental disclosure document for 
those managed funds (the ‘missing 
documents’);
—— the Administrator agrees to give you 
the missing documents as soon as 
reasonably practical and in any event 
by the later of the fifth business day 
after the issue of the document or 
immediately before you next invest 
through your Regular Investment Plan. 
Your adviser may act as the 
Administrator’s agent in providing the 
missing documents to you;
—— upon notification of any change to 
disclosure documents by your adviser 
or the Administrator, you will promptly 
contact your adviser to obtain a copy 
of that revised document;
—— the purchase of managed funds will 
continue to be made under the 
arrangement until instructions are given 
to the Administrator to the contrary or 
the arrangement is terminated;
—— the Administrator may cease to act on 
any instruction, including under the 
Preferred Portfolio facility or Regular 
Investment Plan if the Administrator is 
not reasonably satisfied that you have 
received the current disclosure 
document prior to investing.

Voice Response Service (‘VRS’) 
and internet service
By completing the Investor Registration 
Form, you will be given access to the 
telephone VRS and internet service 
(‘the facilities’). The following conditions 
apply to these facilities:

—— A confidential PIN and password will 
give access to the facilities. You remain 
responsible for the confidentiality of 
your PIN and password.
—— Access will be given to any person 
who uses your PIN or password or 
complies with any other security 
procedures that may be instituted by 
the Administrator from time to time. 
Any action by that person will be 
taken to be by you.
—— The Administrator may suspend 
access to or cancel the facilities at any 
time generally or for an investor, 
without notice.
—— The Administrator may vary these 
conditions at any time after giving you 
notice in writing (or notice by email or 
any other electronic communication).
—— You must tell the Administrator 
immediately if you lose your PIN or 
password, or think someone has 
knowledge of either.
—— You acknowledge that any PIN or 
password issued or reissued to 
you may be delivered electronically 
or by post.
—— You agree that you will be charged a 
fee for accessing the telephone VRS 
that will appear on your telephone bill.
—— You agree that the facilities will be used 
to provide confirmation of transactions 
within Wrap Essentials to you.

You release the Administrator from and 
indemnify the Administrator against all 
losses and liabilities arising in connection 
with all actions, claims, proceedings, costs 
and demands arising directly or indirectly 
out of your use of the facilities.

Gearing your Wrap Essentials account
Your adviser’s dealer group has negotiated 
gearing facilities with BT Margin Lending 
for use with your Wrap Essentials account. 
If you  utilise the gearing facility, your Wrap 
Essentials account will be geared (‘Geared 
Wrap Essentials account’). If you use 
BT Margin Lending with Wrap Essentials, 
it will alter some of the things you have 
agreed to in this Investor Brochure. It is not 
obligatory that you take out a margin loan 
with BT Margin Lending.

What is a BT Margin Loan?
Gearing your account enables you to 
borrow money, from BT Margin Lending, 
to purchase a selected range of the 
investments offered through Wrap 
Essentials. BT Securities Limited 
ABN 84 000 720 114 makes this 
borrowing available to you — the 
BT Margin Loan.

Where do I find more information?
The BT Margin Loan, including benefits, 
fees and risks is explained in the following 
documents:

—— BT Margin Lending Brochure (Margin 
Lending Made Easy);
—— Geared Wrap Essentials account 
sections of the Investor Registration 
Form;
—— BT Margin Loan Application Booklet, 
which contains the BT Margin Lending 
Facility Agreement.

The BT Margin Lending Brochure and 
BT Margin Loan Application Booklet 
(‘BT Margin Lending documents’) are 
issued by BT Securities Limited.

How do I start a BT Margin Loan?
You must obtain and carefully read the 
BT Margin Lending documents (available 
from your adviser) before completing the 
Geared Wrap Essentials account sections 
of the Investor Registration Form in this 
Investor Brochure.

If you are an existing Wrap Essentials 
investor and want to convert your existing 
portfolio to a margin loan, you should 
complete and sign the Investor 
Registration Form including the Geared 
Wrap Essentials account sections.

What will be different if I take out a 
BT Margin Loan?
You will have additional obligations to 
BT Securities Limited and must accept 
further risks. These are explained in the 
BT Margin Lending documents.

The services you receive under Wrap 
Essentials for your investments will 
generally be the same. However, you will 
receive additional reporting and other 
services from BT Securities Limited in 
relation to your margin loan — again 
explained in the BT Margin Lending 
documents. Note that there is a list of 
eligible managed funds that can be 
purchased using the money borrowed 
from BT Margin Lending.
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What other terms apply if I take out a 
BT Margin Loan?
You also agree with, or acknowledge to 
the Administrator and BT Securities 
Limited, the following:

Selected investments
Loans made available through the 
BT Margin Loan may only be used to 
purchase investments accessible 
through Wrap Essentials and approved by 
BT Margin Lending. A list of these 
investments will be provided on request 
without charge. Not all investments 
accessible through Wrap Essentials will be 
available.

You understand that by applying for a 
BT Margin Loan you:

—— acknowledge that you have read 
and fully understand the BT Margin 
Lending documents;
—— agree that the time it takes to 
process a transaction will generally 
be the same as disclosed in this 
Investor Brochure but it may take 
longer depending on the processing 
requirements of BT Margin Lending;
—— agree that your rights in relation to 
Wrap Essentials are subject to the 
rights of BT Securities Limited under 
the BT Margin Lending documents 
where relevant;
—— agree that investments accessible 
through Wrap Essentials purchased 
with the BT Margin Loan will become 
subject to the mortgage in favour of 
BT Securities Limited under the 
BT Margin Lending documents;
—— agree that any purchases for a Wrap 
Essentials account will be funded 
by BT Securities Limited only if it 
approves the investment and allows 
you to draw on your BT Margin 
Loan; and
—— agree that any proceeds from the sale 
of assets within a Geared Wrap 
Essentials account will be transferred 
to either BT Margin Lending to reduce 
the loan balance or to the Cash 
Account, or to a combination you 
elect. However, where you do not elect 
how proceeds will be distributed, they 
will be transferred to your BT Margin 
Loan to reduce the loan balance.

Under the BT Margin Lending documents, 
you give BT Securities Limited an 
irrevocable power of attorney. Because 
of this, the Administrator can act in good 
faith on instructions from BT Securities 
Limited in relation to the investments held 
for margin lending purposes in your 
account, even if they conflict with yours.

These instructions include:

—— applications, withdrawals and 
transfers of investments;
—— payments to and from your Cash 
Account, including to BT Securities 
Limited for their fees and expenses or 
repayment of the margin loan; and
—— sale of investments in a margin call.

The Administrator can continue to act 
until BT Securities Limited tells it that it 
cannot, even if you purport to revoke 
the power of attorney. 

Funding of transactions
Transactions may be funded from your 
BT Margin Loan to the extent that you 
have available funds, or from your Cash 
Account. However, where you do not elect 
how trades are to be funded, they will be 
funded from your Cash Account, with the 
balance drawn from your BT Margin Loan 
to the extent that you have available funds.

Direct Debit Request Service Agreement
By completing the relevant section of the 
Investor Registration Form, you are 
authorising BT Margin Lending (User ID 
Number 037898) to draw on your 
nominated external bank account for your 
BT Margin Loan on the terms set out in the 
Investor Registration Form and the Geared 
Wrap Essentials account Direct Debit 
Request Form.

Account authority
Your Cash Account or the account 
specified in the Geared Wrap Essentials 
account Direct Debit Request Form (if any) 
will be debited or credited according to 
your instructions whether they be written 
or provided by your adviser online.

Information
The Administrator and BT Securities 
Limited may pass to each other 
information relating to you, provided that 
they consider doing so necessary or 
desirable in relation to the BT Margin Loan 
or Wrap Essentials.

Your right to give the Administrator 
instructions and close your account 
is restricted
The Administrator will not act on 
instructions from you in relation to any 
of the investments purchased using the 
BT Margin Loan (including to redeem or 
withdraw) unless BT Securities Limited has 
agreed. You cannot close your Wrap 
Essentials account unless BT Securities 
Limited has agreed.

The Administrator’s liability is limited
The Administrator is not responsible for 
BT Securities Limited or the services 
provided by it. Its liability is not increased 
just because you have a BT Margin Loan.

How long these terms are relevant
The terms are also provided for the benefit 
of and may be relied on by BT Securities 
Limited. 

These terms additionally apply to the 
BT Margin Loan until BT Securities Limited 
tells the Administrator they do not.

Representatives
You appoint the person/entity nominated 
in section 12 of the Investor Registration 
Form and the Administrator as your 
‘representative’ for the purposes of the 
BT Margin Loan. The rights of the 
representative are set out in the BT Margin 
Lending Facility Agreement and are 
summarised in the ‘BT Margin Loan – 
Representatives’ section contained in the 
Geared Wrap Essentials account sections 
of the Investor Registration Form.

Fees
This Investor Brochure provides some 
examples of fees and costs. Remember 
that in taking a BT Margin Loan, BT 
Securities Limited will be charging you a 
rate of interest on your margin loan and 
this may be paid from your balance in your 
Cash Account. Refer to the BT Margin 
Lending documents for other fees that 
may be applicable in relation to your BT 
Margin Loan.

The rate of interest may change and 
BT Margin Lending can provide you with 
the current rate. In these examples, you 
should allow an additional amount for the 
applicable interest rate charged. Your 
adviser can assist you with this calculation.

What will happen with your Cash 
Account?
There are also some aspects of the 
Service relating to your Cash Account that 
apply when purchasing investments with 
your BT Margin Loan (the Geared Cash 
Account). These are described below:

—— The Geared Cash Account for Wrap 
Essentials will not have the full facilities 
associated with an ungeared Cash 
Account. Cheque book access will not 
be available with the Geared Cash 
Account;

Important information (continued)
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—— All cash movements out of the Geared 
Cash Account must be first approved 
by BT Securities Limited, which may, 
under the terms of the BT Margin 
Lending documents, require cash 
withdrawals to be applied to reduce 
the balance of the BT Margin Loan.

How do I make an initial deposit into 
the Cash Account?
Wrap Essentials requires an initial deposit 
of $5,000 or $2,000 with a Regular 
Deposit Plan of $100 per month into your 
Cash Account. The entirety of your 
investment can then be invested into your 
choice of managed funds, at a minimum of 
$1,000 per managed fund. In section 7 of 
the Investor Registration Form, please 
select how you would like to fund this 
deposit. If you select that a portion of your 
margin loan be used to fund this initial 
balance, this will reduce the amount of 
loan funds available to purchase other 
investments and interest on the minimum 
loan balance will apply from the date the 
deposit is made into your Cash Account.
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By signing the Investor Registration Form 
for Wrap Essentials you:

—— agree to be bound by all the provisions 
in this Investor Brochure, the forms 
and the Nominee Deed;
—— acknowledge that you must be 
present in Australia to transact through 
this Service or must appoint an 
Australian resident attorney;
—— declare that you are over 18 years 
of age;
—— agree that if the Administrator makes 
an incorrect payment to you, it is 
entitled to deduct the amount 
incorrectly paid from your account;
—— agree to your adviser being authorised 
to transact as well as receive 
information and reports (which may be 
required by law to be given to you) on 
your behalf. This authority will continue 
until the Administrator receives notice 
in writing to the contrary. Information 
and reports may be delivered to you 
electronically or by mail. You agree to 
your adviser lodging transaction 
instructions electronically and confirm 
for each transaction that they have 
been provided with written instructions 
by you authorising the action. The 
Administrator will act on your or your 
adviser’s instructions without 
determining their authenticity;
—— instruct the Administrator to deal from 
time to time with your interest in the 
underlying accounts which make up 
your Cash Account by adjusting the 
extent of your interest in those 
accounts in its records, in accordance 
with its processes, provided that the 
aggregate balance of your Cash 
Account is not changed through the 
Administrator acting on this instruction. 
You agree not to cancel or vary this 
instruction;
—— acknowledge that the provision of 
this Investor Brochure, the Available 
Managed Funds List and investments 
through Wrap Essentials should not be 
taken as the giving of investment 
advice by the Administrator in relation 
to investments acquired through Wrap 
Essentials as it is not aware of your 
investment objectives, financial 
position and particular needs;
—— acknowledge that if you are a trustee 
or investing on behalf of another, the 
individuals or corporate entity who is 
recorded in Wrap Essentials as the 
investor will be the only persons/entity 
recognised by the Administrator and 
your adviser as authorised to give 
instructions. No beneficial interests 
will be recognised;

—— agree that any action or request taken 
or given to the Administrator cannot be 
countermanded;
—— agree that you may not vary the 
instructions provided for the nominated 
drawdown strategy, the standing 
drawdown strategy, the Preferred 
Portfolio facility and in circumstances 
where you have authorised the 
Administrator to sell investments  
without asking you;
—— acknowledge that the account 
signatories for your nominated external 
bank account must authorise any 
changes in direct debit arrangements;
—— acknowledge that if a transaction 
request is invalid it will not be 
processed until valid documentation 
is received;
—— agree to pay the fees outlined in 
this Investor Brochure and in the 
Investor Registration Form;
—— consent to telephone conversations 
being recorded and listened to for 
training purposes or to provide 
security for transactions;
—— acknowledge that aspects of the 
Service, or the Service generally, 
may be varied, terminated or 
suspended by the Administrator 
without your consent. However, you 
will be notified of any changes that 
are materially adverse to you; and
—— consent to the Administrator 
continuing to act as operator of 
Wrap Essentials notwithstanding any 
conflict of interest that may arise.

Persons signing for:
—— joint investors agree to hold 
investments as joint tenants and 
acknowledge that unless otherwise 
stated, both signatures are required 
for written withdrawal requests and 
additional applications. 
You acknowledge that all liability 
shall be both joint and several;
—— joint trustees acknowledge that if 
you elect for either trustee to sign 
authorities for future transactions that 
the relevant trust deed authorises 
you to do this;
—— partnerships acknowledge that you 
are a partner in the partnership and 
are investing on behalf of the 
partnership. You acknowledge that 
you have authority to bind the 
partnership and agree that all liability 
will be joint  and several;
—— incorporated associations 
acknowledge that you are the officers 
of the incorporated association and 
have the authority to bind the 
incorporated association. You 
acknowledge that the Certificate 

of Incorporation attached to the 
Investor Registration Form is a true 
and correct copy; and
—— unincorporated associations 
acknowledge that you have the 
authority to bind the unincorporated 
association and can invest for and 
on behalf of the unincorporated 
association.

Trustee declarations and 
undertakings
If you are a trustee of a trust and are 
entering into your agreement with the 
Administrator in that capacity, then in 
signing the Investor Registration Form, 
you additionally declare and agree that:

—— you are the properly appointed trustee 
of the trust;
—— holding units in managed funds is an 
authorised investment of the trust; 
—— you have the power to enter into 
your agreement with the Administrator 
and perform your obligations under it 
as trustee of the trust;
—— you enter your agreement with the 
Administrator both in your personal 
capacity and as trustee;
—— the Administrator’s rights under this 
agreement with you have priority over 
the interests of the beneficiaries; and
—— you are entitled to be indemnified out 
of the assets of the trust for all 
obligations you incur in connection 
with this agreement.

Declarations, conditions and acknowledgements



Wrap Essentials Checklist
Completing the Wrap Essentials Investor Registration Form
Please keep this page for your records.

Please complete the form using a BLACK PEN, print in CAPITAL LETTERS and mark answer boxes with a [ X ]

INVESTOR REGISTRATION FORM CHECKLIST

There are two parts to this form:
PART A.	� Wrap Essentials account

Read checklist and complete sections 1–14
PART B.	� Geared Wrap Essentials account

Read checklist and complete sections 1–10A and 11–19

Please send all completed documentation to:
Wrap Essentials
GPO Box 2337
ADELAIDE SA 5001

Before you send your investment to 
the Administrator, check that you 
have completed the following 
checklist. It identifies information 
that must be completed when an 
investor registers for Wrap 
Essentials. Ensuring that all 
information is provided will assist in 
a smooth registration process.

part a. WRAP ESSENTIALS ACCOUNT

MANDATORY
gc	 Have you provided the investor details in section 3 and contact details in section 4?
gc	� Have you indicated your residential status in section 5? Remember, if you are not living in Australia, you must attach 

a certified copy of an Australian power of attorney, including certain specific conditions and limitations. These are 
available upon request from your adviser.

gc	� Do the bank account details given in section 6 have the same signatories as those signing in section 14? If they are 
different, a separate Direct Debit Request Form will need to be completed.

gc	 Have you entered an amount in section 7?
gc	 Have you read the declarations, conditions and acknowledgements as detailed in the Investor Brochure?
gc	 Have you signed and dated the Investor Registration Form in section 14?
gc	 All pages within the Investor Registration Form must be sent in, including those not completed.

OPTIONAL

To use the Regular Deposit Plan Complete sections 6 and 8.

To use the Regular Investment Plan Complete section 4 of the Managed Fund Transaction Form

To use the Regular Withdrawal Plan Complete sections 6 and 9.

To apply for a cheque or deposit book Complete section 10. Remember that if the signatories for the cheque 
book facility differ from those signing in section 14, then they will need to 
sign section 10. If you apply for a cheque book please complete the 
AUSTRAC Acceptable Referee Form and the FTRA Requirements Form.

To invest your initial investment 
outside your Cash Account

Complete the Managed Fund Transaction Form. These transactions can 
be placed online by your adviser or returned with your form(s).

To nominate a strategy to top up your 
Cash Account

Complete section 11.

To appoint a representative to operate 
your account

Complete and sign section 12 (the representative must also sign).

FOR THE ADVISER
gc	 Is the adviser name and number provided in section 1?
gc	 Has only one option (Flat fee or Sliding scale) been chosen in section 13 for the Ongoing advice fee?
gc	� Has an election been made in section 17? The box must be ticked and the signature added for the rebate to be 

effective.
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Before you send your investment 
paperwork, check that you have 
completed the following checklist. It 
identifies information that must be 
completed when an investor 
registers for a Geared Wrap 
Essentials account. Ensuring that all 
information is provided will assist in 
a smooth registration process.

part b. GEARED WRAP ESSENTIALS ACCOUNT

Do not complete section 10B as it is not applicable for Geared Wrap Essentials accounts

IMPORTANT INFORMATION RELATING TO GEARED WRAP essentials ACCOUNTS

3. Investor details A Geared Wrap Essentials account cannot be set up in the name of a Superannuation Fund.

6. �Bank account 
and Direct debit 
request details

If you complete bank account details in this section, your bank account will be linked to your 
BT Margin Loan and the Cash Account.

MANDATORY
gc	� Have you read the BT Margin Loan Facility Agreement in the BT Margin Loan Application Booklet? Keep this 

document for your reference. BT will execute the Facility Agreement on your behalf once the loan is approved and 
send a copy of the signed Agreement to you.

gc	� Have you read the Risk Disclosure Statement and Privacy disclosure and consent in the BT Margin Loan Application 
Booklet?

gc	 Have you indicated the type of geared account you wish to establish in section 2?
gc	� Have you provided the investor details in section 3 and contact details in section 4? Remember that a residential 

address must be provided (this can be provided in section 15 if you use a PO Box address in section 4).
gc	� In the case of a trust application, the solicitor’s trust opinion is required to ensure that the trust may legally apply for 

a margin loan. The sample letter, which is available from your adviser, should be re-typed on the solicitor’s letterhead 
and then signed and dated by the solicitor. A certified copy of the trust deed and any amendments must also be 
included.

gc	� In the case of a company application, have you attached a cheque for $200 for the company application fee? 
(The cheque should be made payable to: BT Margin Lending).

gc	� Have you indicated your residential status in section 5? Remember, if you are not living in Australia, you must attach 
a certified copy of an Australian power of attorney, including certain specific conditions and limitations. These are 
available upon request from your adviser.

gc	 Have you read through the power of attorney in section 19 and signed in the appropriate area?
gc	� Have you advised the Administrator of your investment amount for the Geared Wrap Essentials account in section 7 

and specified how the funds will be paid? (The cheque should be made payable to: BT Portfolio Services Ltd Cash 
Account – { investor name }).

OPTIONAL

To make an initial or regular payments to 
the loan via direct debit

Complete the Geared Wrap Essentials account Direct Debit Request 
Form. Your adviser will be able to access these forms online.

To set up a regular gearing investment into 
managed funds

Complete sections 6 and 8 (for amounts funded from your bank 
account), as well as the Managed Fund Transaction Form.

To appoint a representative to operate your 
Geared Wrap Essentials account and 
BT Margin Loan on your behalf

Complete and sign section 12 of the Investor Registration Form 
(the representative must also sign).

To nominate how to pay a shortfall in your 
Cash Account

Complete section 11 (selldown of managed funds) or section 18 
(drawdown from loan account). The default option for Geared Wrap 
Essentials accounts is drawdown from loan.

To add a Wrap Essentials account as a third 
party to a BT Margin Loan

Complete the Geared Wrap Essentials Third Party pack. Your adviser 
will be able to access these forms online. Do not complete the 
Geared Wrap Essentials account sections of this form as these are 
for the purpose of establishing a BT Margin Loan.

FOR THE ADVISER
gc	 Is the adviser name and number given in section 1?
gc	 Has only one option (Flat fee or Sliding scale) been chosen in section 13 for the Ongoing advice fee?
gc	� Has an election been made in section 17? The box must be ticked and the signature added for the rebate to be 

effective.
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Wrap Essentials� PART A – WRAP ESSENTIALS ACCOUNT
Investor Registration Form
Use this form to:
•	� make an initial application into Wrap Essentials. For a Geared Wrap Essentials account, complete the additional Geared Wrap Essentials 

account sections.

M05

Please complete the form using a BLACK PEN, print in CAPITAL LETTERS and mark answer boxes with a [ X ]

Australian Financial Services 
Licences
The Australian Financial Services 
Licence (‘AFSL’) numbers of the 
AFSL holders identified in this 
Investor Registration Form are as set 
out in the table opposite:

AFSL holder AFSL number
BT Portfolio Services Ltd 233715

Westpac Banking Corporation 233714

BT Securities Limited 233722

This column provides you with 
instructions on how to complete 
this form.

1. adviser details Adviser stamp

Adviser 
name

Adviser 
number f

2. THIS FORM IS BEING USED TO ESTABLISH A:

gc	 Wrap Essentials account
gc	 Geared Wrap Essentials account
gc	 Wrap Essentials account with existing BT Margin Loan

Please specify BT Margin Loan reference

gc	 BT Margin Loan with existing Wrap Essentials account
Please specify Wrap Investor number m

gc	 Wrap Essentials account as Third Party to a BT Margin Loan
You will need to complete the Geared Wrap Essentials Third Party

Individual: Enter client details in 
‘Investor A’.
Joint: Enter client details in ‘Investor 
A’ and ‘Investor B’.
Company: Enter the company 
details in ‘Company / Corporate 
trustee’.
Partnership: Enter the partners’ 
names in ‘Investor A’ and ‘Investor 
B’ and partnership name in 
‘Trust / Superannuation 
fund / Partnership’.
Individual / Joint trustee(s): Enter 
trustee details in ‘Investor A’ and 
‘Investor B’, enter trust / super fund 
details in ‘Trust / Superannuation 
fund / Partnership’.
Corporate trustee: Enter trustee 
details in ‘Company / Corporate 
trustee name’, enter trust / super 
fund details in 
‘Trust / Superannuation 
fund / Partnership’.
Superannuation fund: Enter trustee 
details as per ‘Individual / Joint 
trustee’ or ‘Corporate trustee’, enter 
super fund details in 
‘Trust / Superannuation 
fund / Partnership’.

3. investor details

gc	 Individual gc	 Partnership gc	 Other trustee
gc	 Joint gc	 Company gc	 Superannuation (not applicable for Geared Wrap Essentials accounts)

Investor A / Trustee
Title First name Second name

Surname Birth date ( dd – mm –yyyy )

/ /

Tax File Number or exemption reason

- -

ABN gc	� This person or entity will be claiming GST credits for services 
provided by your adviser.- - -

BARCODE
Please take note of 

the reference number 
to quote if you have 

any queries about this 
application.
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Tax File Number (‘TFN’): You are 
not required by law to provide your 
TFN, however if you do not provide 
it, tax may be deducted from your 
dividends and distributions at the 
highest marginal tax rate plus 
Medicare levy. 
Australian Business Number 
(‘ABN’): Provide your ABN and 
indicate if you are registered for GST 
purposes and intend to claim GST 
credits for services provided by your 
adviser.

Investor B / Trustee
Title First name Second name

Surname Birth date ( dd – mm –yyyy )

/ /

Tax File Number or exemption reason

- -

ABN gc	� This person or entity will be claiming GST credits for services 
provided by your adviser.- - -

Company / Corporate trustee

Tax File Number ABN

- - - - -

gc	 This person or entity will be claiming GST credits for services provided by your adviser.

Trust / Superannuation fund / Partnership

Tax File Number ABN

- - - - -

gc	 This person or entity will be claiming GST credits for services provided by your adviser.

If no selection is made, this will 
default to ‘Non-complying super 
fund’.

Super funds only

gc	 Complying super fund   gc N on-complying super fund

This section must be completed 
with an individual’s details.
This is the name and address that 
all correspondence will be sent to.

4. contact details

Contact name for correspondence
Title First name Second name

Surname

All transactions, both initially and 
ongoing, where you are not 
present within Australia, must be 
performed under a certified copy 
of an Australian power of 
attorney.

Contact details
Street number 
and name or 
PO Box

Suburb

State Postcode Country

Phone ( H ) Phone ( W )

Phone ( M ) facsimile

Email

If you are a non-resident for 
Australian taxation purposes, then 
only Australian income that is paid to 
you from an Australian source may 
be subject to withholding tax.
If no selection is made, your 
residential status will default to the 
country as specified in section 4.

5. residential status for taxation purposes

gc	 I / We are residents for Australian tax purposes.   gc  I / We are non-residents for Australian tax purposes.

Please provide country of residence if outside Australia.
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The bank, credit union or building 
society account nominated in this 
section can be used for:
a)	�initial or additional deposits (paid 

into your Cash Account)
b)	�regular deposits (paid into your 

Cash Account)
c)	� regular withdrawals (paid from 

your Cash Account)
d)	�one-off withdrawals
e)	�deposits into and withdrawals 

from your BT Margin Loan.
Please note that if you nominate a 
credit union account, funds may 
take longer to be deposited.

6. bank account and direct debit request details

The bank account details given in this section must have the same signatories as those signing in section 14. 
If they are different, a separate Direct Debit Request Form will need to be completed and signed.

Name of 
institution

Branch name

bsb number Account 
number

Account 
holder’s name

The nominated bank account above will be used for:

gc	 Any ‘one-off’ direct debit   gc  Any ‘one-off’ withdrawal gc	 BT Margin Lending monthly interest

If a different account is to be used for any of the options, then complete a separate Direct Debit Request Form and / or 
Withdrawal Form. If no election is made, the bank details will be set up for both one off direct debits and one off 
withdrawals. If you wish to make deposits into and withdrawals from your BT Margin Loan complete the Geared Wrap 
Account Direct Debit Request Form (your adviser will be able to access this form online).
Debits from your bank account will be governed by the Direct Debit Request Service Agreement following section 14.

The minimum amount required to 
establish your account is $5,000 or 
$2,000 with a Regular Deposit Plan 
of at least $100 per month (please 
complete section 8 below).

7. initial deposit

Initial cash deposit

$ , , .

Cash deposit method
gc	 Please find enclosed a cheque made payable to: BT Portfolio Services Ltd Cash Account – { investor name }.
gc	 Please debit my nominated bank account indicated in section 6.
gc	� Please debit a third party bank account as detailed in the separate Direct Debit Request Form (located after this 

Investor Registration Form).
gc	 I wish to make my initial deposit via Bpay (my adviser will notify me of my client number).

Transactions may be funded from 
your BT Margin Loan to the extent 
that you have available funds, or 
from your Cash Account.

Deposit from your BT Margin Loan (for Geared Wrap Essentials accounts only) 
gc	 I authorise BT Margin Lending to provide the Administrator with the initial cash deposit.

A Contribution fee may be charged 
on amounts deposited into your 
Cash Account. Funds will be 
withdrawn from your nominated 
external bank account via direct 
debit on or around the 20th of the 
relevant month and deposited into 
your Cash Account.

8. regular deposit plan

Regular deposit to your Cash Account Regular Contribution fee

$ , . . %

Frequency (choose one)

Commencement  
month ( mm –YY )

Optional end  
month ( mm –YY )

gc	 Monthly (default)   gc  Quarterly   gc  Half-yearly   gc  Yearly - -
Quarterly means in March, June, 
September and December.
Half-yearly means in June and 
December.
Yearly means in June.
If no commencement date is given, 
the next appropriate month relevant 
to the frequency selected will be 
used.

Unless otherwise indicated below, the bank account in section 6 will be used.
gc	� Use other bank account details as per the separate Direct Debit Request Form (located after this Investor Registration 

Form).

9. regular withdrawal plan

Regular withdrawal from your Cash Account

$ , .

Frequency (choose one)

Commencement  
month ( mm –YY )

Optional end  
month ( mm –YY )

gc	 Monthly (default)   gc  Quarterly   gc  Half-yearly   gc  Yearly - -

Unless otherwise indicated below, the bank account in section 6 will be used.
gc	� Use other bank account details as per the separate Direct Debit Request Form (located after this Investor Registration 

Form).
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The persons whose signatures 
appear in this section or in section 
14 will have the authority to sign 
cheques in relation to your Cash 
Account.

10. cheque and deposit book facilities

Complete this section to apply for a cheque and deposit book.

10A. deposit book
gc	 Please arrange for a deposit book facility to be added to my Cash Account.

For a cheque book:
Please note additional AUSTRAC 
regulatory requirements will also 
need to be met before a cheque 
book can be offered. An AUSTRAC 
Acceptable Referee Form must be 
completed for each signatory 
nominated. In addition the 
requirements outlined in the FTRA 
Requirements Form need to be 
completed (where applicable).

10B. cheque book (not applicable for Geared Wrap Essentials accounts)
gc	 Please arrange for a cheque book facility to be added to my Cash Account.
Cheque signing authorities:

gc	 A   gc  A and B   gc  A or B    These cheque signing authorities only relate to the cheque book facility.

If the signatories for the cheque book differ from those setting up this account and signing in section 14, 
please have them sign below.

Authorised cheque signatories
 Signature A  Signature B

Signatory name Signatory name

Where you have a Preferred Portfolio 
you instruct the Administrator to 
drawdown your holdings on a 
pro‑rata basis (by value), in line with 
your investment holdings.

11. nominated drawdown strategy

If a selldown of my investments is triggered, I / we instruct the Administrator to sell my investments in accordance with 
my nominated drawdown strategy, or if there is none, the standing drawdown strategy1 to the extent necessary to fund 
required payments.
The strategy I nominate is detailed below:
gc	 Managed funds starting with highest balance
gc	 Managed fund holdings – pro rata
gc	 As specified below

APIR Fund name Percentage

%

%

%

%

%

Sum of percentages must total 100% 100%

Please note: the Administrator 
will not notify you prior to doing 
this. As such, it is important that 
you keep this nomination up to 
date.

1.	� Please note, under the standing drawdown strategy, investments are sold from the managed fund holding(s) with the highest balance. If you have 
a Preferred Portfolio, you instruct the Administrator to drawdown your holdings on a pro rata basis by value in line with all or your investment 
holdings (excluding cash), including any holding not in your Preferred Portfolio. The Administrator will not notify you prior to doing this. As such, it 
is important that you keep this nomination up to date.
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Complete this section to indicate 
that you have appointed another 
person or entity to act as your 
representative with authority to 
operate your account on your behalf.
It is important that you read the 
conditions and exceptions. Refer to 
‘Authority to operate’ in the 
‘Important information’ section of 
the Investor Brochure for further 
information.

12. appointment of representative

The person or entity you appoint as your representative can do everything you can do with your account, subject to 
certain restrictions detailed below and in ‘Authority to operate’ in the ‘Important information’ section of the Investor 
Brochure.
gc	� The person or entity identified below has been appointed to be my representative to operate my account on my 

behalf.
Full name of entity / person you appoint

 Signature of representative Name of person signing on behalf of the entity

Date (  dd – mm –yy  )

Capacity

gc Director gc Sole Director / Sole Secretary gc Other

Your representative can do everything you can do with your Wrap Essentials account, except that the Administrator will 
not accept instructions from your representative to: 
•	� request a cheque to be drawn from your account payable to a third party. This means that any withdrawal requests 

will have to be paid in favour of yourself or into the nominated external bank account
•	 change your address information or bank account details held on file with the Administrator
•	 appoint other representatives in accordance with these conditions
•	 change any fees or sell payable by you.
In addition, if you are gearing your Wrap Essentials account your representative can do everything you can with your 
BT Margin Loan facility including:
•	 increasing the loan, and
•	 buying and selling investments.

ALL INVESTORS MUST SIGN IF APPOINTING AN AUTHORISED REPRESENTATIVE

In the case of company signatories, two directors or a director and a company secretary must sign unless the company 
has a sole director and sole secretary.

Individuals / Joint accounts / Trusts
 Signature A / Trustee  Signature B / Trustee

Date (  dd – mm –yy  ) Date (  dd – mm –yy  )

Signatory name Signatory name

Company signatories must sign in 
the box which correlates to their 
company title. 
Incorporated association signatories 
must indicate their position in ‘Other 
signature’.

Companies / Corporate trustees / Incorporated associations
 Director / Other signature  Director / Secretary / Other signature

  If Other, indicate capacity   If Other, indicate capacity

Date (  dd – mm –yy  ) Date (  dd – mm –yy  )

Signatory name Signatory name

 Sole director / Sole secretary signature

Date (  dd – mm –yy  )

Signatory name
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13. adviser remuneration

Contribution fees
Initial Contribution fee

$ ,
1

OR . %
2

1.	 If both the dollar and percentage contribution fees are selected, the fees charged will default to the percentage contribution fee.
2.	� Please note to cater for the flexibility of deposit timings, if a percentage initial Contribution fee is selected or applied as the default (including 

zero percentage amounts), this fee will be deducted from all deposits (excluding deposits under a Regular Deposit Plan) received within 
3 months of registering unless otherwise instructed.

A Contribution fee on each 
‘additional’ deposit may be deducted 
from your balance in your Cash 
Account.

Contribution fee to be deducted from future ‘additional’ deposits

. %
Excluding initial deposits and deposits under a Regular Deposit Plan.

Ongoing advice fee. You can agree 
with your adviser to be charged an 
Ongoing advice fee. This can be a 
maximum of 2% of your account 
value, based on the average of your 
opening and closing balance for the 
month.
The Ongoing advice fee can be 
either a Flat fee (dollar or 
percentage) or a Sliding scale. 
Where no fee has been selected, the 
default of Flat fee will apply.
Flat fee. Please enter either a dollar 
amount for the total account 
including cash or a % amount to be 
charged on each investment per 
annum. If the boxes are left blank 
the fee will be assumed to be zero 
for those investments.

Ongoing advice fee (pa)
Flat fee (pa)

Flat amount $ ,
OR

Managed funds . % pa

Cash . % pa
OR

Sliding scale (pa)

From To

$ , , $ , , . % pa

$ , , $ , , . % pa

$ , , $ , , . % pa

$ , , $ , , . % pa

$ , , $ , , . % pa
Sliding scale. If you wish to include 
cash in the total account balance, 
please ensure this box is crossed, 
otherwise the fee will be charged on 
the managed fund balance only.
Fee amounts will be charged to your 
Cash Account monthly and paid in 
arrears to your adviser.

gc	 This scale includes the balance in your Cash Account 
Please note all fees are inclusive of GST.

Please note each fee section must be completed. Where no fee has been specified, the fees charged will be zero.

Signature(s): All investors must 
sign this form. The Administrator 
is unable to proceed with this 
application if this section is not 
signed.

14. declaration

By signing this Investor Registration Form, I / we acknowledge that:
•	 I / we have read and understood the Investor Brochure to which this Investor Registration Form relates
•	� I / we agree, consent and acknowledge the terms, declarations, conditions and acknowledgements contained in the 

Investor Brochure and in these forms
•	� If signing under a power of attorney, I / we verify that at the time of signing, I / we have not received notice of 

revocation of that power. Please provide a certified copy of the power of attorney including the attorney’s signature
•	 I / we declare that all the details given in this registration are true and correct
•	 I / we consent to the use of my / our personal information as outlined in the Investor Brochure
•	 I / we confirm I / we have received a copy of the Administrator’s Financial Services Guide.
In respect of section 6 Bank account and Direct debit request details I / we:
•	� acknowledge that this direct debit arrangement is governed by the terms of the Direct Debit Request Service 

Agreement below
•	� authorise and request BT Portfolio Services Ltd (User ID Number 086970) and BT Securities Limited (User ID 

Number 037898) to arrange for any directed amounts to be debited by direct debit from the bank account at the 
financial institution set out below through the Bulk Electronic Clearing System (‘BECS’).

All account signatories to the nominated bank account must be the same as those setting up the account.
In the case of company signatories, two directors or a director and a company secretary must sign unless the company 
has a sole director and sole secretary.
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Individuals / Joint accounts / Trusts
 Signature A / Trustee  Signature B / Trustee

Date (  dd – mm –yy  ) Date (  dd – mm –yy  )

Signatory name Signatory name

Company signatories must sign in 
the box which correlates to their 
company title. 
Incorporated association signatories 
must indicate their position in ‘Other 
signature’.

Companies / Corporate trustees / Incorporated associations
 Director / Other signature  Director / Secretary / Other signature

  If Other, indicate capacity   If Other, indicate capacity

Date (  dd – mm –yy  ) Date (  dd – mm –yy  )

Signatory name Signatory name

 Sole director / Sole secretary signature

Date (  dd – mm –yy  )

Signatory name

Joint account holders must 
nominate the signing authorities 
required to authorise future 
transactions. If you do not nominate 
signatories, the default is ‘A and B’.

Account signing authority (for joint accounts only)

gc	 A only   gc  B only   gc  A and B   gc  A or B

Send this form together with any cheque(s)  
(if applicable) to: 

Wrap Essentials
GPO Box 2337
Adelaide SA 5001

Make your cheques payable to: BT Portfolio Services Ltd Cash Account – { investor name }.

Direct Debit Request Service Agreement
This agreement sets out the terms in which you have authorised BT Portfolio Services Ltd ABN 73 095 055 208 and 
BT Securities Limited ABN 84 000 720 114 (together the Administrator), to arrange for amounts that become payable 
in relation to your investment in Wrap Essentials, or to your BT Margin Loan to be made by deduction from your account 
at your financial institution.

Drawing arrangements
•	� For initial applications made by completing a Direct Debit Request, the Administrator will debit the amount(s) 

nominated from your account within two (2) days of receiving a valid application.
•	� For subsequent investments when the Administrator receives a valid instruction either by phone, letter or over the 

internet, the Administrator will debit your account within two (2) days of receiving the instructions (provided the 
Administrator has previously received a valid Direct Debit Request).

•	 A valid instruction will be an instruction given by you or from a person nominated by you to provide such instructions.
•	� For deposits made under the Regular Deposit Plan, the Administrator will debit your account on or around the 20th 

of each month. Further details of the drawing arrangements are contained in the Direct Debit Request.
•	� Where the due date falls on a non-business day, the Administrator will draw the amount on the next business day. 

If you are uncertain as to when the debit will be processed to your nominated account you should enquire directly 
with your financial institution where the nominated account is based.

Our commitment to you
•	� The Administrator will only change the amount of the payments under the Direct Debit Request on receipt of a valid 

instruction.
•	� The Administrator will only vary the terms of this Direct Debit Request Service Agreement after giving you 30 days 

notice in writing.
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•	� The Administrator reserves the right to cancel your drawing arrangements if three or more drawings are returned 
unpaid by your nominated financial institution. Standard government fees, duties and bank charges (including 
dishonour fees and conversion costs) may apply to investments or to your BT Margin Loan. These are paid by the 
investor. If your direct debit is returned unpaid, the Administrator may charge you a dishonour fee of $35. You should 
advise the Administrator of an alternative payment method.

•	� The Administrator will keep all your records and information pertaining to your nominated account at the financial 
institution private and confidential, except where you have made a claim relating to a debit you claim has been made 
incorrectly, or wrongfully, in which case Westpac Banking Corporation ABN 33 007 457 141 (as the Administrator’s 
sponsor in the Bulk Electronic Clearing System) may require the Administrator to provide this information to them in 
connection with your claim to the extent necessary to resolve your claim.

•	� The Administrator will debit your nominated account only for the amounts specified by you in the Direct Debit 
Request.

Your rights
•	� You may cancel, vary, defer or suspend the Direct Debit Request or stop or suspend an individual debit from taking 

place. Contact the Administrator directly on 1300 657 010, Monday to Friday from 8.00am to 6.30pm (Sydney time) 
or your adviser for instructions.

•	� You may change, cancel or suspend the Regular Deposit Plan via your adviser. Instructions must be received by the 
15th of a month to be effective for that month via your adviser.

•	� If you have any questions or concerns about your Direct Debit Request, such as where you consider that a drawing 
has been initiated incorrectly, you should take the matter up directly with the Administrator by phoning 1300 657 
010, Monday to Friday from 8.00am to 6.30pm (Sydney time) or via your adviser. The Administrator will try and 
resolve your concern over the phone when you call. If your concern is not resolved, you may write to our Complaints 
Officer, BT Portfolio Services Ltd, GPO Box 2675, Sydney NSW 2001. The Administrator will let you know that the 
Administrator has received your complaint, and the Complaints Officer will try to resolve the situation within 30 days. 
If you are still not satisfied, you can contact the Financial Ombudsman Service, an externally managed complaints 
resolution scheme, of which the Administrator is a member, on 1300 780 808 or ASIC.

Your responsibilities 
It is your responsibility to: 
•	 check with your financial institution that it allows direct debiting on your nominated account
•	� ensure that sufficient cleared funds are available in your nominated account by the due date to permit payments 

under the Direct Debit Request 
•	� ensure that the authorisation given to draw on your nominated account is identical to the account signing instruction 

held by your financial institution where the nominated account is based 
•	� advise the Administrator if your nominated account is transferred or closed or your nominated account details 

change
•	� arrange with the Administrator a suitable alternate payment method if the drawing arrangements are cancelled 

either by you or your financial institution
•	� ensure that your account details are correct, and if uncertain, to check with your financial institution before 

completing the Direct Debit Request.
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Investor Registration Form� Sections to complete to establish gearing on a new or  
� existing Wrap Essentials account
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Please complete the form using a BLACK PEN, print in CAPITAL LETTERS and mark answer boxes with a [ X ]
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This Investor Registration Form 
must be read in conjunction with 
the Investor Brochure and the 
BT Margin Loan Application 
Booklet.

The information contained in this section of the form is addressed to BT Securities Limited (‘BTS’ or ‘BT Margin 
Lending’), BT (Queensland) Pty Limited (‘BTQ’) ABN 49 009 818 875 and BT Portfolio Services Ltd. 
By signing this section of the Investor Registration Form, you are applying for a Geared Wrap Essentials account, which 
means that all the investments in the Wrap Essentials account will be mortgaged to BTS, whether or not you borrow any 
money from BT Margin Lending. The differences between a Geared Wrap Essentials account and Wrap Essentials 
account are explained in the ‘Important information’ section of the Investor Brochure.
Please note that you can operate the BT Margin Loan and Wrap Essentials account separately if you wish. This means 
that you can operate a Wrap Essentials account without having to borrow money under your BT Margin Loan, and you 
can take out a BT Margin Loan without using your Wrap Essentials account, although in this case you will need to 
provide acceptable securities to BT Margin Lending. Terminating your BT Margin Loan does not automatically terminate 
the Wrap Essentials account. Similarly, you do not terminate the BT Margin Loan if you terminate the Wrap Essentials 
account, although you may be asked by BT Margin Lending to make specific arrangements for the management of your 
geared investments.

Important
You should read the BT Margin Loan Application Booklet and in particular the BT Margin Loan Facility Agreement (which 
is set out in that booklet) and the Investor Brochure to which this form relates before completing this application.
By signing the Geared Wrap Essentials account sections of the Investor Registration Form, you confirm that you have 
read, understood and accepted the following:

BT Margin Loan Application Booklet Investor Registration Form Wrap Essentials documents
•	 Privacy disclosure and consent
•	 BT Margin Loan Facility Agreement
•	 Risk Disclosure Statement

•	 Representative explanation
•	 Business Purpose Declaration

•	� Wrap Essentials Investor 
Brochure

BT Margin Loan – Representatives
You separately appoint BTS, the adviser whose details are set out in section 1 and the person / entity nominated in 
section 12 of the Investor Registration Form as your representatives (defined in the BT Margin Loan Facility Agreement) 
to give or receive communications on your behalf in connection with your BT Margin Loan.
You will be bound by any communication or instruction given by any of your representatives.

Tasmanian applicants
If you are lodging an application from Tasmania, you will need to register the completed Investor Registration Form 
(including Geared Wrap Essentials account sections) with the Land Titles Office, Level 1, 134 Macquarie Street, Hobart, 
TAS 7000, before forwarding the documents to Wrap Essentials.
Make your cheques payable to: BT Portfolio Services Ltd Cash Account – { investor name }.

For margin loan purposes:
Please provide your residential or 
registered office street address. 
This cannot be your 
adviser’s / broker’s address or a post 
office box. This is the address that 
BT Margin Lending will send your 
PIN to.

15. RESIDENTIAL ADDRESS (only complete if a PO Box address provided in section 4)

Residential address
Street number 
and name or 
PO Box

Suburb

State Postcode Country



Optional election: This is the person 
who is contacted instead of you if 
you have a margin call on your 
BT Margin Loan.
All notices will be sent to your postal 
address.

16. MARGIN CALL CONTACT

You can nominate someone else to be contacted on your behalf if a margin call arises on your BT Margin Loan, for 
example your adviser. This person should either have full authority to operate the account or be able to contact you 
quickly so that you can take appropriate action.
gc	 Please contact my adviser nominated in section 1.
OR
Contact name

First name

Surname

Phone ( H ) Phone ( W )

Phone ( M ) facsimile

Email

Adviser to complete and sign if 
applicable.
The box must be crossed and the 
signature added for the rebate to be 
effected.

17. MARGIN LOAN COMMISSIONS (for adviser to complete)
gc	� I elect not to receive commission from this BT Margin Loan. I acknowledge that BTS may, at its discretion, pay an 

amount to the credit of the loan equal to some or all of the commission which may otherwise have been paid. 
 Signature of adviser Signatory name

Date (  dd – mm –yy  )

Your adviser or broker may receive commission on your loan. Any commission paid is not an endorsement of the adviser 
or broker by BTS.

You may instruct the Administrator 
to either:
•	� draw down from your BT Margin 

Loan; or
•	� sell your investments in 

accordance with your nominated 
drawdown strategy in section 11, 
or if there is none, the standing 
drawdown strategy,

to the extent necessary to fund the 
required payments.

18. CASH ACCOUNT SHORTFALL

If there is a shortfall in my Cash Account, please pay that shortfall as follows:
gc	 From my BT Margin Loan (default option).1
gc	� Implementing the option nominated in section 11 or if there is none, the standing drawdown strategy (described 

under ‘The Cash Account’ in the ‘Investment options and services’ section of the Investor Brochure.
1.	� If you do not nominate how to pay a shortfall in your Cash Account and you have available funds to borrow, funds will be drawn from your BT 

Margin Loan.

Please read and sign over the page. 
You must also complete the 
schedule details.

19. POWER Of ATTORNEY

1.	 I appoint BTS and each authorised officer of BTS separately as my attorneys.
2.	� I agree to approve anything an attorney does under this power of attorney, until this power of attorney is revoked in 

accordance with its terms and each attorney becomes aware that it has been revoked.
3.	 I agree that this power of attorney cannot be revoked by me without the written consent of BTS.
4.	 I give the authorisations, consents and acknowledgments set out in the borrower’s registration and application form.
5.	 I declare that the information given in the borrower’s registration and application form is correct.
6.	 I declare that this power of attorney is given for valuable consideration.
7.	� I declare that the attorneys are authorised to do any act as a result of which a benefit may be conferred on an 

attorney.
8.	� An attorney may delegate to another person a power under this power of attorney and may appoint an attorney to 

act on their behalf, as a sub-attorney.
9.	 An attorney may, in my name:

(a)	 do everything needed (including completing any blanks) to execute and deliver the documents listed in Item 1 
of the Schedule to this power of attorney and any other documents connected with them

(b)	 stamp and register any of the documents listed in Item 1 of the Schedule to this power of attorney and any other 
document connected with them.

10.	Without limiting clause 9, an attorney may also in my name execute any document or do any act in connection with:
(a)	 any notification to a share registry, securities issuer or CHESS of a change of registration details (including the 

registered name) of any of my securities to correspond with the details advised by me to BTS or BTPS from 
time to time;

(b)	 any conversion request form, transfer form or other document, in relation to any securities for the purpose of 
converting or transferring those securities to or from:
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(i)	 my participant sponsored holdings
(ii)	 BTQ
(iii)	 BTS and / or its agent
(iv)	 BTPS

(c)	 any document which relates in any way to my securities or entitlements that form part of the loan portfolio or 
that are otherwise related to this Facility, including:
(i)	 directions to a company or share registry as to the address for payment of entitlements
(ii)	 any application for the issue of duplicate share certificates or other documents evidencing title pursuant to 

section 1070D of the Corporations Act in respect of securities
(d)	 any direction to BT (Queensland) Pty Limited ABN 49 009 818 875 as nominee under this Facility
(e)	 stamping and registering any documents; or
(f)	 any instructions to a sponsor of my participant sponsored holding.

11.	I declare that:
(a)	 I am the legal owner of the securities and entitlements that form the part of the loan portfolio applicable to 

me and am entitled to authorise the attorney to act in accordance with this power of attorney
(b)	 anything done in exercising the powers given under this power of attorney will be as binding on me and anyone 

else as if I had done the acts myself; and
(c)	 any person who deals with the attorneys in good faith may accept as true, a statement the attorney signs which 

says:
(i)	 an act of the attorney is a proper exercise of the powers under this power of attorney; or
(ii)	 this power of attorney has not been revoked.

12.	�I agree to indemnify the attorneys against, and I must therefore pay the attorneys on demand for any loss or costs 
they suffer or incur in exercising powers under this power of attorney.

13.	�Authorised officer means any person who is at any time authorised by BTS or a related body corporate to exercise 
the powers contained in this power of attorney.

14.	�Borrower’s registration and application form means the Investor Registration Form with my details given to 
BTS around the time this power of attorney is given to BTS.

15.	�BTS means BT Securities Limited (ABN 84 000 720 114). BTQ means BT (Queensland) Pty Limited (ABN 49 009 
818 875). BTPS means BT Portfolio Services Ltd (ABN 73 095 055 208).

16.	�Entitlements means any new share, stock, unit, debenture stock, annuity, bond, commodity, dividend, bonus, 
money, obligation or security of whatever nature that may now or at any time be transferable, allotable or payable 
to me, BTS or BTQ (or to anyone else on their behalf) in connection with the loan portfolio.

17.	�Facility means the BT Margin Loan facility described in the document referred to in the first paragraph of Item 1 of 
the Schedule to this power of attorney.

18.	Loan Portfolio means the securities and entitlements that are to be mortgaged to BTS under the Facility.
19.	Security means:

•	 a share, stock unit or unit in the capital of a corporation
•	 an interest in a trust which is not a unit trust represented by an account whether in your name as member of 

the trust or in BTQ’s name as my nominee
•	 a unit in any property trust, equity trust, cash management trust or other trust
•	 any other property that BTS, in its absolute discretion, agrees falls or acknowledges to fall within this definition.

20.	�I, me, mine and similar terms are references to each person identified in Item 2 of the schedule to this power of 
attorney separately.

Business Purpose Declaration (required for individuals and individual trustees)
By signing the power of attorney the borrower (or individual trustee) declares that the credit to be provided to him / her 
by the credit provider is to be applied wholly or predominantly for business or investment purposes (or both).

IMPORTANT
You should only sign the power 
of attorney if this loan is wholly 
or predominantly for business or 
investment purposes. By signing 
the power of attorney you 
acknowledge that the Consumer 
Credit Code does not apply.

SCHEDULE
Item 1
•	 a BT Margin Loan Facility Agreement between me (possibly together with other borrowers), BTS and BTQ
•	� one or more CHESS sponsorship agreements substantially in the form set out in the Facility relating to securities and 

entitlements I hold, now or in the future, either alone or together with another person

The complete investor details as per 
section 3 are required in Item 2.

Trustee applications: The name 
of the trust and the date of the trust 
deed must be included.

Item 2
Investor A / Trustee

Investor B / Trustee

Company / Corporate 
trustee

ACN / ABN Date of trust deed (  Dd – mm –yyYY  )

Name of trust
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By signing below you:
•	� confirm that you have read and understood the Risk Disclosure Statement and the CHESS explanation in the 

BT Margin Loan Application Booklet
•	� confirm that you have read and understood the terms of the BT Margin Loan Facility Agreement described in Item 1 

above, and set out in the BT Margin Loan Application Booklet
•	 confirm that you have read and understood the Investor Brochure to which this registration relates
•	 confirm that you have read and understood the information detailed on the inside front cover of the Investor Brochure
•	� agree, consent and acknowledge the terms, declarations, conditions and acknowledgements contained in the 

Investor Brochure and in these forms
•	 declare that all the details given in this Investor Registration Form are true and correct
•	� consent to the use of my / our personal information as outlined in the Investor Brochure and Investor Registration 

Form
•	 confirm that you have received a copy of the Administrator’s Financial Services Guide
•	 grant the power of attorney in Geared Wrap Essentials account sections of the Investor Registration Form.
Signed, sealed and delivered by:

Joint borrowers and third party 
security providers cannot witness 
each other’s signatures.

Investor A or Trustee
 Signature of individual

Date (  dd – mm –yy  )

 Signature of witness Full name of witness

Date (  dd – mm –yy  )

Investor B or Trustee
 Signature of individual

Date (  dd – mm –yy  )

 Signature of witness Full name of witness

Date (  dd – mm –yy  )

In the case of company signatories, 
two directors or a director and a 
company secretary must sign unless 
the company has a sole director and 
sole secretary.
Company signatories must sign in 
the box which correlates to their 
company title.

Company or Corporate trustee
 Director  Director / Secretary

Date (  dd – mm –yy  ) Date (  dd – mm –yy  )

Signatory name Signatory name

 Sole director / Sole secretary signature

Date (  dd – mm –yy  )

Signatory name

Send all forms to:
Wrap Essentials
GPO Box 2337
Adelaide SA 5001
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1. adviser details Adviser stamp

Adviser 
name

Adviser 
number f

2. investor details

Investor number Investor name (first name, surname)

m

3. request for direct debit

I / We wish for the following nominated bank account to be used for:

gc	 Any ‘one-off’ direct debit   gc  Regular Deposit Plan

Please note that if the nominated external bank account is not in the name of a third party the Administrator will also link the account for 
withdrawal purposes unless notified otherwise. If no option is selected the Administrator will link the account for any ‘one-off’ direct debit.
If you wish to nominate separate bank accounts for each of the above options, then a new DDR Form will need to be completed by the 
appropriate signatories.

Name of 
institution

Branch name

bsb number Account 
number

Account 
holder’s name

4. Authorisation

I / We acknowledge that this direct debit arrangement is governed by the terms of the Direct Debit Request Service Agreement over the page.
I / We authorise and request BT Portfolio Services Ltd (User ID Number 086970) to arrange for any directed amounts to be debited by direct debit 
from the bank account at the financial institution set out below through the Bulk Electronic Clearing System (‘BECS’).
I / We understand that by signing below, I / we consent to the investor(s) (if other than the nominated bank account holder) increasing amounts or 
making additional investments without further approval from me / us. 
gc	 If you do not agree with this declaration, please cross [ X ] this box.
In the case of company signatories, two directors or a director and a company secretary must sign unless the company has a sole director and sole 
secretary.
In the case of incorporated associations, signatories must indicate their position in ‘Other’.

All bank account signatories must sign this section

Individuals / Joint accounts / Trusts
 Signature A / Trustee  Signature B / Trustee

Date (  dd – mm –yy  ) Date (  dd – mm –yy  )

Signatory name Signatory name
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Direct Debit Request (‘DDR’) Form
Use this form to:
•	� link your bank account to your Cash Account and authorise amounts to be direct debited from your bank account and credited to your 

balance in your Cash Account and authorise amounts to be withdrawn from the balance in your Cash Account and paid into your nominated 
external bank account.
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Companies / Corporate trustees / Incorporated associations
 Director / Other signature  Director / Secretary / Other signature

  If Other, indicate capacity   If Other, indicate capacity

Date (  dd – mm –yy  ) Date (  dd – mm –yy  )

Signatory name Signatory name

 Sole director / Sole secretary signature

Date (  dd – mm –yy  )

Signatory name

Direct Debit Request Service Agreement
This agreement sets out the terms on which you have authorised BT Portfolio Services Ltd ABN 73 095 055 208 and BT Securities Limited ABN 84 000 720 
114 (together ‘the Administrator’), to arrange for amounts that become payable in relation to your investment in Wrap Essentials, or to your BT Margin Loan, 
to be made by deduction from your account at your financial institution.

Drawing arrangements
•	� For initial applications made by completing a Direct Debit Request, the Administrator will debit the amount(s) nominated from your account within two 

(2) days of receiving a valid application.
•	� For subsequent investments when the Administrator receives a valid instruction either by phone, letter or over the internet, the Administrator will debit 

your account within two (2) days of receiving the instructions (provided the Administrator has previously received a valid Direct Debit Request).
•	 A valid instruction will be an instruction given by you or from a person nominated by you to provide such instructions.
•	� For deposits made under the Regular Deposit Plan, the Administrator will debit your account on or around the 20th of each month. Further details of the 

drawing arrangements are contained in the Direct Debit Request.
•	� Where the due date falls on a non-business day, the Administrator will draw the amount on the next business day. If you are uncertain as to when the 

debit will be processed to your nominated account you should enquire directly with your financial institution where the nominated account is based.

Our commitment to you
•	 The Administrator will only change the amount of the payments under the Direct Debit Request on receipt of a valid instruction.
•	 The Administrator will only vary the terms of this Direct Debit Request Service Agreement after giving you 30 days notice in writing.
•	� The Administrator reserves the right to cancel your drawing arrangements if three or more drawings are returned unpaid by your nominated financial 

institution. Standard government fees, duties and bank charges (including dishonour fees and conversion costs) may apply to investments or to your BT 
Margin Loan. These are paid by the investor. If your direct debit is returned unpaid, the Administrator may charge you a dishonour fee of $35. You should 
advise the Administrator of an alternative payment method.

•	� The Administrator will keep all your records and information pertaining to your nominated account at the financial institution private and confidential, 
except where you have made a claim relating to a debit you claim has been made incorrectly, or wrongfully, in which case Westpac Banking Corporation 
ABN 33 007 457 141 (as the Administrator’s sponsor in the Bulk Electronic Clearing System) may require the Administrator to provide this information 
to them in connection with your claim to the extent necessary to resolve your claim.

•	 The Administrator will debit your nominated account only for the amounts specified by you in the Direct Debit Request.

Your rights
•	� You may cancel, vary, defer or suspend the Direct Debit Request or stop or suspend an individual debit from taking place. Contact the Administrator 

directly on 1300 657 010, Monday to Friday from 8.00am to 6.30pm (Sydney time) or via your adviser for instructions.
•	� You may change, cancel or suspend the Regular Deposit Plan via your adviser. Instructions must be received by the 15th of a month to be effective for 

that month.
•	� If you have any questions or concerns about your Direct Debit Request, such as where you consider that a drawing has been initiated incorrectly, you 

should take the matter up directly with the Administrator by phoning 1300 657 010, Monday to Friday from 8.00am to 6.30pm (Sydney time) or via your 
adviser. The Administrator will try and resolve your concern over the phone when you call. If your concern is not resolved, you may write to our Complaints 
Officer, BT Portfolio Services Ltd, GPO Box 2675, Sydney NSW 2001. The Administrator will let you know that the Administrator has received your 
complaint, and the Complaints Officer will try to resolve the situation within 30 days. If you are still not satisfied, you can contact the Financial Ombudsman 
Service, an externally managed complaints resolution scheme, of which the Administrator is a member, on 1300 780 808 or ASIC.
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Your responsibilities 
It is your responsibility to: 
•	 check with your financial institution that it allows direct debiting on your nominated account
•	� ensure that sufficient cleared funds are available in your nominated account by the due date to permit payments under the Direct Debit Request 
•	� ensure that the authorisation given to draw on your nominated account is identical to the account signing instruction held by your financial institution 

where the nominated account is based 
•	� advise the Administrator if your nominated account is transferred or closed or your nominated account details change
•	� arrange with the Administrator a suitable alternate payment method if the drawing arrangements are cancelled either by you or your financial 

institution
•	� ensure that your account details are correct, and if uncertain, to check with your financial institution before completing the Direct Debit Request.

Please send this form to:
Wrap Essentials
GPO Box 2337
Adelaide SA 5001

Wrap Essentials is administered by BT Portfolio Services Ltd ABN 73 095 055 208.
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1. REQUIREMENTS CHECKLIST

Account type Account requirements (these requirements apply to the 
account only)

Signatory requirements (these requirements apply to all 
signatories on the account)

Individual gc	� Provide street address for account (see section 3) Investor A gc	 Complete ‘Identification 
Record’ (s.21) form

Other signatories (POA, Authorised 
representative)

gc	 Complete ‘Identification 
Record’ (s.21) form

Joint gc	 Provide street address for account (see section 3) Investor A & B gc	 Complete ‘Identification 
Record’ (s.21) form

Other signatories (POA, Authorised 
representative)

gc	 Complete ‘Identification 
Record’ (s.21) form

Partnership gc	 Provide street address for account (see section 3) Investor A & B gc	 Complete ‘Identification 
Record’ (s.21) form

Other signatories (POA, Authorised 
representative)

gc	 Complete ‘Identification 
Record’ (s.21) form

Company or 
Incorporation

gc	 Provide street address for account (see section 3) Company signatories gc	 Complete ‘Identification 
Record’ (s.21) form

Body corporate gc	 Copy of Certificate of 
Incorporation of that body

Company – (in company name) gc	 Copy of Certificate of 
Incorporation of company

Other signatories (POA, Authorised 
representative)

gc	 Complete ‘Identification 
Record’ (s.21) form

Company – (account in business 
name)

gc	 Copy of Certificate of 
Registration of business name

Incorporated / Unincorporated 
association

gc	 Copy of the instrument 
authorising the signatories to 
sign (eg minutes to meeting)

Self Managed 
Super Fund

gc	 Provide street address for account (see section 3) Trustees or Corp trustee Directors or Sole 
director / Sole secretary

gc	 Complete ‘Identification 
Record’ (s.21) form

Other signatories (POA, Authorised 
representative)

gc	 Complete ‘Identification 
Record’ (s.21) form

Trust gc	 Provide street address for account (see section 3)
gc	 Provide the name of each beneficiary under the trust if the 

beneficiaries are named
gc	 If the terms of the trust identifies the beneficiaries by 

reference only to membership of a class, provide details of 
the class.

Trustees or Corp trustee Directors or Sole 
director / Sole secretary

gc	 Complete ‘Identification 
Record’ (s.21) form

Other signatories (POA, Authorised 
representative)

gc	 Complete ‘Identification 
Record’ (s.21) form

Please note:
•	 Only original copies of the ‘identification record’ (s.21) Form will be accepted.
•	 Reasonable steps should be taken to use primary identification.

2. investor details

Investor number Investor name (first name, surname)

m

* Financial Transactions Reports Act

45page 1 of 2 BTx1661C-0610jc-IWE

FTRA* Requirements Form 
For accounts with cheque book facilities
The following table outlines the account and signatory requirements that need to be satisfied before a cheque book facility can be offered. Please provide 
the required documentation outlined below and sign and date.

Please complete the form using a BLACK PEN, print in CAPITAL LETTERS and mark answer boxes with a [ X ]



3. STREET ADDRESS DETAILS FOR THE ACCOUNT

Provide street address (non-PO Box) details for the account below:
Street number 
and name

Suburb

State Postcode Country

4. DECLARATION 

Signatory / Account holder to sign and date:
Two directors or a director and a company secretary must sign unless the company has a sole director and sole secretary. In the case of 
incorporated / unincorporated associations, the signatories must state their position in ‘Other’.

Individuals / Joint accounts / Trusts
 Signature A / Trustee  Signature B / Trustee

Date (  dd – mm –yy  ) Date (  dd – mm –yy  )

Signatory name Signatory name

Companies / Corporate trustees / Incorporated associations
 Director / Other signature  Director / Secretary / Other signature

  If Other, indicate capacity   If Other, indicate capacity

Date (  dd – mm –yy  ) Date (  dd – mm –yy  )

Signatory name Signatory name

 Sole director / Sole secretary signature

Date (  dd – mm –yy  )

Signatory name

Please send all completed documentation (include any required forms / additional information) to:

Wrap Essentials
GPO Box 2337
Adelaide SA 5001
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Financial Transaction Reports Act 1988 (FTR Act)

Identification Record for a Signatory to an Account
‘Reference from an Acceptable Referee’ (s.21)
This form must be signed by an ‘acceptable referee’.
Additional signatories to an account must each complete 
separate ‘Acceptable Referee’ (s.21) forms.
See overleaf for guidance notes before completing the form.

s.21The AUSTRAC Help Desk can be contacted on 
1800 021 037 if you require general assistance 

to complete this form.

Part A. Details of signatory
1.	 Name of signatory (in full, no initials)

Surname

Given names

2.	 Account name / title (if unknown leave blank)

3.	 Account number (if unknown leave blank)

4.	 Signature (to be signed in the presence of the referee)

Part B. Documents examined by referee
5.	 Primary identification document – birth certificate, citizenship 

certificate, or international travel document (eg passport)

Type of document 

Name on document
(cannot be initials)

Document number

Date of birth

Date of issue

Office of issue*

* For a travel document, show country of issue

6.	 Secondary identification document

Name on document
(cannot be initials)

Date of birth

Address

State	 Postcode

Type of document

Document number

Issued by

Date of issue

Date of expiry

Please Note: If only a secondary identification document is relied upon, the 
cash dealer must notify the Director of AUSTRAC, pursuant to section 22 of the 
Financial Transaction Reports Act 1988.

Part C. Details of acceptable referee
7.	 Name of acceptable referee

Surname

Given names

8.	 Occupation

9.	 Address

Address

State	 Postcode

10.	 Category of Referee (see list overleaf)

Part D. Statement by acceptable referee
11.	 I have known the signatory for a period of 

(minimum 12 months):

12.	 The signatory has been commonly known to me 
by the name shown in Part A for a period of:

13.	 I have examined the identification documents whose 
details are shown in Part B, consisting of (tick one):

	 A primary document in the name shown in Part A
	 A secondary document in the name shown in 

Part A, plus a primary document in a former name
	 Only a secondary document in the name shown 

in Part A

14.	 Where the name on the primary identification document differs 
from the name used by the signatory in relation to the account, 
the explanation given by the signatory is:

15.	 Where only a secondary identification document is examined, the 
explanation given by the signatory as to why a primary 
identification document was not produced, is:

16.	 The signatory signed the identification reference in my presence.

17.	 Signature of the Acceptable Referee

Date

Form 21 – June 2003
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Notes of guidance for completing this form

An Identification Reference must be signed in the presence of an Acceptable Referee.

An Identification Reference is to be provided for each signatory to an account and comprises 
a written and signed reference by a person within a specified class of Acceptable Referees, 
declared by the Minister by Notice in the Gazette on 6 November 2002 in GN 44 (see list 
below).

The reference must set out the name used by the signatory in relation to the account and 
must state that:

•	 The referee has known the signatory for the period specified in the reference (being a 
period of at least 12 months);

•	 During the whole of that period, or for so much of that period as is specified in the 
reference, the signatory has been commonly known by that name; and

•	 The referee has examined:

–	 a specified primary identification document for the signatory in that name; or

–	 a specified secondary identification document for the signatory in that name and a 
specified primary identification document for the signatory in a former name of the 
person; or

–	 only a specified secondary identification document for the signatory in that name.

Primary Identification Documents are:

•	 birth certificate;

•	 citizenship certificate;

•	 international travel document:

–	 current passport;

–	 expired passport which has not been cancelled and was current within the 
preceding 2 years;

–	 other document of identity having the same characteristics as a passport (eg this 
may include some diplomatic documents and some documents issued to 
refugees).

Secondary Identification Documents are documents (other than a primary identification 
document) which establish the identity of the signatory eg Australian driver’s licence.

Please Note: Primary and Secondary Identification Documents must have at least one given 
name plus surname in full (not initials).

Warning: It is an offence under section 21 of the Financial Transaction Reports Act 1988 to 
make a false or misleading statement.

Categories of acceptable referees

1.	 A member of:

(a)	 the Institute of Chartered Accountants in Australia; or

(b)	 the Australian Society of Certified Practicing Accountants; or

(c)	 the National Institute of Accountants.

2.	 A member of a municipal, city, town, district or shire council of a State or Territory.

3.	 An employee of a financial institution who is authorised by the financial institution to 
open accounts with the institution.

4.	 An agent of a financial institution who is authorised by the financial institution to open 
accounts with the institution.

5.	 A full-time employee of:

(a)	 a financial institution (other than an employee mentioned in item 3); or

(b)	 a corporation that is a registered corporation within the meaning of the Financial 
Corporations Act 1974;

	 who has been employed continuously for at least 5 years by one or more financial bodies.

6.	 An employee of a bank carrying on business outside Australia:

(a)	 that does not have an authority under section 9 of the Banking Act 1959; and

(b)	 that is engaged in a transaction with a cash dealer;

	 who is authorised by the bank to open accounts with the bank.

7.	 A full-time employee of a company carrying on insurance business who has been 
employed continuously for at least 5 years by one or more companies of that type.

8.	 A legal practitioner (however described) of a Federal, State or Territory court.

9.	 A registrar, clerk, sheriff or bailiff of a Federal, State or Territory court.

10.	 An officer within the meaning of the Defence Act 1903.

11.	 An individual registered or licensed as:

(a)	 a dentist; or

(b)	 a medical practitioner; or

(c)	 a pharmacist; or

(d)	 a veterinary surgeon;

	 under a law of a State or Territory providing for that registration or licensing.

12.	 An individual who holds the position of nursing sister and is registered as a nurse under 
a law of a State or Territory providing for that registration.

13.	 A diplomatic or consular officer of an Australian Embassy, High Commission or 
Consulate, in Australia or overseas.

14.	 A holder of an office established by a law of the Commonwealth, a State or Territory in 
respect of which annual salary is payable, other than an office mentioned in item 15.

15.	 A judge or master of a Federal, State or Territory court.

16.	 A stipendiary magistrate of the Commonwealth or of a State or Territory.

17.	 A justice of the peace of a State or Territory.

18.	 A member of the Parliament or a State Parliament.

19.	 A member of the Legislative Assembly of the Australian Capital Territory, the Northern 
Territory or Norfolk Island.

20.	 A minister of religion within the meaning of the Marriage Act 1961 who is registered 
under Division 1 of Part IV of that Act.

21.	 A notary public.

22.	 A member of the Australian Federal Police, or of the police force of a State or Territory, 
who, in the normal course of his or her duties, is in charge of a police station.

23.	 A member of the Australian Federal Police, or of the police force of a State or Territory, 
of or above the rank of sergeant.

24.	 A manager of a post office.

25.	 An individual employed as an officer or employee by one or more of the following:

(a)	 The Commonwealth, a State or Territory; or

(b)	 an authority of the Commonwealth, a State or Territory; or

(c)	 a local government body of a State or Territory;

	 who has been so employed continuously for a period of at least 5 years, whether or not 
the individual was employed for part of that period as an officer and for part as an 
employee.

26.	 An individual employed as a full-time teacher or as a principal at one or more of the 
following educational institutions:

(a)	 a primary or secondary school forming part of the education system in State or 
Territory; or

(b)	 an institution listed in section 4 or paragraphs 34(4)(b)-(j) (inclusive) of the Higher 
Education Funding Act 1988;

	 who has been so employed continuously for a period of at least 5 years.

27.	 An individual who, in relation to an Aboriginal community:

(a)	 is recognised by the members of the community to be a community elder; or

(b)	 if there is an elected Aboriginal council that represents the community – is an 
elected member of the council.

28.	 An individual who is an agent of a totalisator agency board if:

(a)	 the individual conducts an agency of the totalisator agency board at particular 
premises; and

(b)	 that agency is not ancillary to any other business conducted at those premises.

29.	 A commissioner for oaths of a State or Territory.

30.	 An individual who is registered as a tax agent under part VIIA of the Income Tax 
Assessment Act 1936.

31.	 A member of the Chartered Institute of Company Secretaries in Australia Limited.

32.	 A member or fellow of the Association of Taxation and Management Accountants.

33.	 A member of the Institution of Engineers, Australia, other than a member with the grade 
of student.

34.	 A fellow member of the National Tax and Accountants’ Association Limited.

35.	 The holder, or an authorised representative / proper authority holder of, a licence under 
sections 780, 781 or 913B of the Corporations Act 2001 who has known another 
person for at least 12 months is an acceptable referee in respect of the other person for 
the purposes of the definition of ‘acceptable referee’ in subsection 3(1) of the FTR Act.

36.	 The holder of, or an authorised representative / proper authority holder of, a licence 
under sections 780, 781 or 913B of the Corporations Act 2001, who has complied with 
the requirements of section 912A of that Act and Australian Securities and Investments 
Commission Policy Statement 122 in relation to another person is an acceptable referee 
in respect of that other person for the purposes of the definition of ‘acceptable referee’ 
in subsection 3(1) of the FTR Act. (In this situation there is no requirement for an 
existing 12 month relationship.)

Form 21 – June 2003
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Protecting your privacy 
The Administrator and the Distributor have access to your 
personal details once you register to use Wrap Essentials.

The personal information collected from you on the Investor 
Registration Form is used to establish and administer your Wrap 
Essentials account. If you do not provide all of the information 
requested, the Administrator cannot provide services to you and 
cannot administer your Wrap Essentials account. 
Correspondence sent from you or your adviser will be stored by 
the Administrator together with any notes made on discussions 
you have with the Administrator over the telephone.

Please keep your details up-to-date (your adviser can provide 
you with a form that can allow you to update your details with the 
Administrator), and advise the Administrator of any information 
that appears inaccurate (especially your address, email and 
adviser details). The Administrator will correct that information if 
you ask.

To access the information that is held about you, please write to 
the Administrator at:

Wrap Essentials
GPO Box 2337
Adelaide SA 5001

Your personal information will only be passed on to parties that 
assist the Administrator in the administration of your Wrap 
Essentials account (for example mail houses or Australia Post), 
your adviser or your representative, or to related bodies 
corporate of the Administrator. These parties must agree to keep 
this information confidential.

The Administrator and the Distributor may also pass on your 
information if it is required or allowed under the law (for example 
in connection with legal proceedings) to third parties such as the 
ATO, AUSTRAC or Centrelink.

The Distributor may use your personal information for marketing 
purposes, but if you prefer, your name will be removed from the 
marketing mailing list on request. Please contact the Distributor or 
your adviser if you wish to have your name removed from this list.

You must give the Administrator all reasonable information 
connected with Wrap Essentials about you. You must sign any 
documents and do other things to give effect to instructions or 
your agreement with the Administrator.

You authorise the Administrator to obtain information from 
your bank about authorities granted on your nominated 
external bank account.

Website
www.investorwrap.com.au

Postal address
Wrap Essentials
GPO Box 2337

Adelaide SA 5001

Voice Response Service
1902 920 003



DKN Services Pty Ltd
Level 41, 120 Collins Street
Melbourne  Vic  3000
p: 03 9667 0700  f: 03 9621 1205

www.dkn.com.au
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