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About the Administrator

BT Portfolio Services Ltd (‘BTPS’) ABN 73 095 055 208
operates and administers AssetLink Wrap (‘Wrap’). Throughout
this Investor Brochure, BTPS is referred to as ‘the Administrator’
and Wrap may be referred to as ‘the Service’. BTPS issues this
Investor Brochure in Australia and is responsible for the
transaction, administration and custodial functions of the
Service. BTPS also provides technology for Wrap systems, holds
the managed funds, cash and listed securities (under the
custodial holdings option) of the Service for you and provides
you with Clearing House Electronic Sub-Register System
(‘CHESS’) sponsorship if you wish to trade listed securities in
your own name.

About the Distributor

DKN Services Pty Ltd (‘the Distributor’) ABN 12 103 365 091
distributes Wrap and is not responsible for bringing this Service
to you. Its role is limited to distributor only. The Distributor is not
your adviser’s dealer group.

Eligibility

Wrap is only available to investors who receive this Investor
Brochure in Australia and either (i) are Australian residents or (i)
appoint an Australian resident attorney to act on their behalf in
relation to their Wrap account.

Australian Financial Services Licences

The Australian Financial Services Licence (‘AFSL’) numbers of
the AFSL holders identified in this Investor Brochure are as set
out in the table below:

AFSL holder AFSL number

BT Portfolio Services Ltd 233715
Westpac Banking Corporation 233714
BT Securities Limited 233722

Investment in Wrap

The provision of this Investor Brochure, the Available Managed
Funds List and investments through Wrap should not be taken
as the giving of investment advice by BTPS in relation to
investments acquired through Wrap. The Administrator is not
aware of your objectives, financial situation or needs.

BTPS is a subsidiary of Westpac Banking Corporation

ABN 33 007 457 141 (‘Westpac’). Apart from any interest
investors may have in underlying bank accounts held at Westpac
through their Cash Account, or in Westpac securities acquired
using Wrap, an investment in, or acquired using Wrap is not an
investment in, deposit with or any other liability of Westpac or
any other company in the Westpac Group. These investments
are subject to investment risk, including possible delays in
repayment of withdrawal proceeds and loss of income and
principal invested. Neither Westpac nor any other company in
the Westpac Group stands behind or otherwise guarantees the
capital value or investment performance of any investments in, or
acquired through Wrap.
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Participant as of the Effective Date
specified in the Participant Change Notice.

A novation of this Agreement will not take
effect until you (and, in the case of joint
Holders, each other Holder) have received
a notice from the New Controlling
Participant confirming that it consents to
acting as the Controlling Participant for you
(and, in the case of joint Holders, each
other Holder).

Upon novation of this Agreement, this
Agreement is rescinded and a new
Sponsorship Agreement is created on the
same terms and conditions as this
Agreement except that the New
Controlling Participant:

a_replaces the Administrator in any
capacity under this Agreement as if the
New Controlling Participant was an
original party to this Agreement instead
of the Administrator;

b_has no obligations or liability under this
Agreement before the Effective Date;
and

c_is to be bound by the new
Sponsorship Agreement as this
Agreement relates to the Administrator
and is to enjoy under the new
Sponsorship Agreement all the rights
and benefits conferred on the
Administrator under this Agreement.

On novation of this Agreement, this
Agreement continues for the benefit of the
Administrator in respect of any rights and
obligations accruing before the Effective
Date and, to the extent that any law or
provision of any agreement makes the
novation not binding or effective on the
Effective Date, then this Agreement will
continue for the benefit of the
Administrator until such time as the
novation is effective, and the Administrator
will hold the benefit of this Agreement on
trust for the New Controlling Participant.

Nothing in these paragraphs under the
heading ‘Novation’ will prevent the
completion of CHESS transactions by the
Administrator where the obligation to
complete those transactions arises before
the Effective Date and this Agreement will
continue to apply to the completion of
those transactions.

Termination
This Agreement will be terminated under
the following circumstances:

a_by notice in writing from either party to
this Agreement;

b_upon the Administrator becoming
insolvent;

C_upon the termination or suspension of
the Administrator; or

d_upon you giving Withdrawal
Instructions to the Administrator where
you have received a Participant
Change Notice.



Declarations, conditions and acknowledgements

By signing the Investor Registration Form
for Wrap you:

agree to be bound by all the provisions
in this Investor Brochure, the forms
and the Nominee Deed;

acknowledge that you must be present
in Australia to transact through this
Service or must appoint an Australian
resident attorney;

declare that you are over 18 years of
age;

agree that if the Administrator makes
an incorrect payment to you, it is
entitled to deduct the amount
incorrectly paid from your account;
agree to receive the services of the
Administrator and the online broker
outlined in this Investor Brochure;
agree to your adviser being authorised
to transact as well as receive
information and reports (which may be
required by law to be given to you) on
your behalf. This authority will continue
until the Administrator receives notice
in writing to the contrary. Information
and reports may be delivered to you
electronically or by mail. You agree to
your adviser lodging transaction
instructions electronically and confirm
for each transaction that they have
been provided with written instructions
by you authorising the action. The
Administrator will act on your or your
adviser’s instructions without
determining their authenticity;

agree that confirmations of
transactions involving listed securities
placed through the online broker,
transactions involving managed funds
and cash transactions involving your
Cash Account may be provided by
accessing www.investorwrap.com.au;
instruct the Administrator to deal from
time to time with your interest in the
underlying accounts which make up
your Cash Account by adjusting the
extent of your interest in those
accounts in its records, in accordance
with its processes, provided that the
aggregate balance of your Cash
Account is not changed through the
Administrator acting on this instruction.
You agree not to cancel or vary this
instruction;

acknowledge that the provision of this
Investor Brochure, the Available
Managed Funds List and investments
through Wrap should not be taken as
the giving of investment advice by the
Administrator in relation to investments
acquired through Wrap as it is not
aware of your investment objectives,
financial position and particular needs;

— acknowledge that if you are a trustee
or investing on behalf of another, the
individuals or corporate entity who is
recorded in Wrap as the investor will
be the only persons/entity recognised
by the Administrator and your adviser
as authorised to give instructions. No
beneficial interests will be recognised;

— agree that any action or request taken
or given to the Administrator cannot be
countermanded;

— agree that you may not vary the
instructions provided for the nominated
drawdown strategy, the standing
drawdown strategy, the Preferred
Portfolio facility and in circumstances
where you have authorised the
Administrator to sell investments
without asking you;

— acknowledge that the account
signatories for your nominated external
bank account must authorise any
changes in direct debit arrangements;

— acknowledge that if a transaction
request is invalid it will not be
processed until valid documentation is
received;

— agree to pay the fees outlined in this
Investor Brochure and in the Investor
Registration Form;

— consent to telephone conversations
being recorded and listened to for
training purposes or to provide security
for transactions;

— acknowledge that aspects of the
Service or the Service generally, may
be varied, terminated or suspended by
the Administrator without your
consent. However, you will be notified
of any changes that are materially
adverse to you; and

— consent to the Administrator
continuing to act as operator of Wrap
notwithstanding any conflict of interest
that may arise.

Persons signing for:

— joint investors agree to hold
investments as joint tenants and
acknowledge that unless otherwise
stated, both signatures are required for
written withdrawal requests and
additional applications. You
acknowledge that all liability shall be
both joint and several;

— joint trustees acknowledge that if you
elect for either trustee to sign
authorities for future transactions that
the relevant trust deed authorises you
to do this;

— partnerships acknowledge that you are
a partner in the partnership and are
investing on behalf of the partnership.
You acknowledge that you have
authority to bind the partnership and

agree that all liability will be joint and
several;

incorporated associations
acknowledge that you are the officers
of the incorporated association and
have the authority to bind the
incorporated association. You
acknowledge that the Certificate of
Incorporation attached to the Investor
Registration Form is a true and correct
copy; and

unincorporated associations
acknowledge that you have the
authority to bind the unincorporated
association and can invest for and on
behalf of the unincorporated
association.

Trustee declarations and undertakings
If you are a trustee of a trust and are
entering into your agreement with the
Administrator in that capacity, then in
signing the Investor Registration Form, you
additionally declare and agree that:

you are the properly appointed trustee
of the trust;

holding units in managed funds and all
ASX listed securities is an authorised
investment of the trust;

you have the power to enter into your
agreement with the Administrator and
perform your obligations under it as
trustee of the trust;

you enter your agreement with the
Administrator both in your personal
capacity and as trustee;

the Administrator’s rights under this
agreement with you have priority over
the interests of the beneficiaries; and
you are entitled to be indemnified out
of the assets of the trust for all
obligations you incur in connection
with this agreement.
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AssetLink Wrap Checklist
Completing the AssetLink Wrap Investor Registration Form

Before you send your investment to
the Administrator, check that you
have completed the following
checklist. It identifies information
that must be completed when an
investor registers for Wrap. Ensuring
that all information is provided will
assist in a smooth registration
process.

Please keep this page for your records.

Please complete the form using a BLACK PEN, print in CAPITAL LETTERS and mark answer boxes with a [X]

INVESTOR REGISTRATION FORM CHECKLIST

There are two parts to this form:

PART A. Wrap account
Read checklist and complete sections 1-15

PART B. Geared Wrap account
Read checklist and complete sections 1-11A and 12—20
Please send all completed documentation to:

AssetLink Wrap
GPO Box 2337
ADELAIDE SA 5001

PART A. WRAP ACCOUNT

Have you provided the investor details in section 3 and contact details in section 47

Have you indicated your residential status in section 5? Remember, if you are not living in Australia, you must attach
a certified copy of an Australian power of attorney, including certain specific conditions and limitations. These are
available upon request from your adviser.

Do the bank account details given in section 7 have the same signatories as those signing in section 157 If they are
different, a separate Direct Debit Request Form will need to be completed.

Have you entered an amount in section 87

Have you read the declarations, conditions and acknowledgements as detailed in the Investor Brochure?
Have you signed and dated the Investor Registration Form in section 157?

All pages within the Investor Registration Form must be sent in, including those not completed.

To use the Regular Deposit Plan Complete sections 7 and 9.

To use the Regular Investment Plan Complete section 4 of the Managed Fund Transaction
Form

To use the Regular Withdrawal Plan Complete sections 7 and 10.

To apply for a cheque or deposit book Complete section 11. Remember that if the signatories for

the cheque book facility differ from those signing in section
15, then they will need to sign section 11. If you apply for
a cheque book please complete the AUSTRAC Acceptable
Referee Form and the FTRA Requirements Form.

To have the ability to invest in listed securities Complete section 6A.

To transfer listed securities that you already hold Complete section 6B. You must also provide a full tax

into your account history in order to effect the transfer and to ensure
accurate tax reporting. Note that the CHESS address
details must exactly match the contact details on your
existing HIN.

To invest your initial investment outside your Cash | Complete either the Listed Security or Managed Fund
Account Transaction Form. These transactions can be placed online
by your adviser or returned with your form(s).

To nominate a strategy to top up your Cash Account | Complete section 12,

To appoint a representative to operate your account | Complete and sign section 13 (the representative must
also sign).

Is the adviser name and number provided in section 1?
Has only one option (Flat fee or Sliding scale) been chosen in section 14 for the Ongoing advice fee?
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Before you send your investment
paperwork, check that you have
completed the following checklist.

It identifies information that must be
completed when an investor

registers for a Geared Wrap account.

Ensuring that all information is
provided will assist in a smooth
registration process.

PART B. GEARED WRAP ACCOUNT

Do not complete section 11B as it is not applicable for Geared Wrap accounts.

3. Investor details A Geared Wrap account cannot be set up in the name of a Superannuation Fund.

7. Bank account and Direct | If you complete bank account details in this section, your bank account will be linked

debit request details to your BT Margin Loan and the Cash Account.

Have you read the BT Margin Loan Facility Agreement in the BT Margin Loan Application Booklet? Keep this
document for your reference. BT will execute the Facility Agreement on your behalf once the loan is approved and
send a copy of the signed Agreement to you.

Have you read the Risk Disclosure Statement and Privacy disclosure and consent in the BT Margin Loan Application
Booklet?

Have you indicated the type of geared account you wish to establish in section 2?
Have you provided the investor details in section 3 and contact details in section 4? Remember that a residential
address must be provided (this can be provided in section 16 if you use a PO Box address in section 4).

In the case of a trust application, the solicitor’s trust opinion is required to ensure that the trust may legally apply for
amargin loan. The sample letter, which is available from your adviser, should be re-typed on the solicitor’s letterhead
and then signed and dated by the solicitor. A certified copy of the trust deed and any amendments must also be
included.

In the case of a company application, have you attached a cheque for $200 for the company application fee?
(The cheque should be made payable to: BT Margin Lending).

Have you indicated your residential status in section 5? Remember, if you are not living in Australia, you must attach
a certified copy of an Australian power of attorney, including certain specific conditions and limitations. These are
available upon request from your adviser.

Have you read through the power of attorney in section 20 and signed in the appropriate area?

Have you advised the Administrator of your investment amount for the Geared Wrap account in section 8 and
specified how the funds will be paid? (The cheque should be made payable to: BT Portfolio Services Ltd Cash

Account — {investor name}).

To have the ability to invest in listed securities | Complete section 6A.
on your Geared Wrap account

To transfer listed securities that you already | Complete section 6B. You must also provide a full tax history in

hold into your Geared Wrap account order to effect the transfer and to ensure accurate tax reporting.
Note that the CHESS address details must exactly match the
contact details on your existing HIN.

To make an initial or regular payments to the | Complete the Geared Wrap account Direct Debit Request Form.
loan via direct debit Your adviser will be able to access these forms online.

To set up a regular gearing investment into Complete sections 7 and 9 (for amounts funded from your bank
managed funds account), as well as the Managed Fund Transaction Form.

To nominate how to pay a shortfall in your Complete section 12 (selldown of managed funds/listed
Cash Account securities) or section 19 (drawdown from loan account). The
default option for Geared Wrap accounts is drawdown from loan.

To appoint a representative to operate your | Complete and sign section 13 of the Investor Registration Form
Geared Wrap account and BT Margin Loan on | (the representative must also sign).
your behalf

To add a Wrap account as a third party to a Complete the Geared Wrap Third Party pack. Your adviser will be

BT Margin Loan able to access these forms online. Do not complete the Geared
Wrap account sections of this form as these are for the purpose
of establishing a BT Margin Loan.

Is the adviser name and number given in section 17
Has only one option (Flat fee or Sliding scale) been chosen in section 14 for the Ongoing advice fee?

Has an election been made in section 187 The box must be ticked and the signature added for the rebate to be

effective.
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AssetLink Wrap PART A - WRAP ACCOUNT
Investor Registration Form

Use this form to: Issued

e make an initial application into Wrap. For a Geared Wrap account, complete the additional Geared Wrap account sections. 1 July 2010
Please complete the form using a BLACK PEN, print in CAPITAL LETTERS and mark answer boxes with a [X]

Australian Financial Services AFSL holder AFSL number

Licences - -

The Australian Financial Services BT Portfolio Services Ltd 233715

Licence (‘AFSL) numbers of the Westpac Banking Corporation 233714

AFSL holders identified in this BT Securities Limited 233722

Investor Registration Form are as set

out in the table opposite:

AR AVCL AR 1 ADVISERDETAILS |
instructions on how to complete 1. ADVISER DETAILS
this form. QE\X/EER

ADVISER F
NUMBER

2. THIS FORM IS BEING USED TO ESTABLISH A:

Wrap account
Geared Wrap account

Wrap account with existing BT Margin Loan
Please specify BT Margin Loan reference

BT Margin Loan with existing Wrap account M
Please specify Wrap Investor number

Wrap account as Third Party to a BT Margin Loan
You will need to complete the Geared Wrap Third Party pack

Individual: Enter client details in 3. INVESTOR DETAILS
‘Investor A, :

Joint: Enter client details in ‘Investor Individual Partnership Other trustee
A and ‘Investor B'. . .

: Joint Company Superannuatmn (NOT APPLICABLE FOR GEARED WRAP ACCOUNTS)
Company: Enter the company
details in ‘Company/ Corporate
trustee’. Investor A/ Trustee

Partnership: Enter the partners’ Title First name Second name
names in ‘Investor A’ and ‘Investor
B’ and partnership name in ‘Trust/
Superannuation fund/Partnership’.

Individual/ Joint trustee(s): Enter ~ SuName Birth date (oo-um-vv)
trustee details in ‘Investor A’ and / /
‘Invqstqr B’, enter trust/supe( fund

details in ‘Trust/ Superannuation Tax File Number or exemption reason

fund/Partnership’.

Corporate trustee: Enter trustee
details in ‘Company/ Corporate ABN
trustee’, enter frust/super fund This person or entity will be claiming GST credits for services
details in ‘Trust/Superannuation _ _ _ provided by your adviser

fund/ Partnership’. '
Superannuation fund: Enter trustee
details as per ‘Individual / Joint
trustee’ or ‘Corporate trustee’, enter
super fund details in
“Trust/Superannuation
fund/Partnership’.

BARCODE

Please take note of
the reference number
to quote if you have
any queries about this
application.
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Tax File Number (‘TFN’): You are
not required by law to provide your
TFN, however if you do not provide
it, tax may be deducted from your
dividends and distributions at the
highest marginal tax rate plus
Medicare levy.

Australian Business Number
(‘ABN"): Provide your ABN and
indicate if you are registered for GST
purposes and intend to claim GST
credits for services provided by your
adviser.

If no selection is made, this will
default to ‘Non-complying super
fund’.

This section must be completed
with an individual’s details.

This is the name and address that
all correspondence will be sent to.

All transactions, both initially and
ongoing, where you are not
present within Australia, must be
performed under a certified copy
of an Australian power of
attorney.

If you are a non-resident for
Australian taxation purposes, then
only Australian income that is paid to
you from an Australian source may
be subject to withholding tax.

If no selection is made, your
residential status will default to the
country as specified in section 4.

L

Investor B/ Trustee
Title First name

Surname
Tax File Number

ABN

Company/ Corporate trustee

Tax File Number

or exemption reason

This person or entity will be claiming GST credits for services

Second name

Birth date (oo-mm-vvyy)

/ /

provided by your adviser.

ABN

This person or entity will be claiming GST credits for services provided by your adviser.

Trust/Superannuation fund/Partnership

Tax File Number

ABN

This person or entity will be claiming GST credits for services provided by your adviser.

Super funds only

Complying super fund

4. CONTACT DETAILS

Contact name for correspondence

Title First name

Surname

Contact details

STREET NUMBER
AND NAME OR
PO BOX

STATE POSTCODE
PHONE (H)
PHONE (M)

EMAIL

5. RESIDENTIAL STATUS FOR TAXATION PURPOSES

|/We are residents for Australian tax purposes.

Non-complying super fund

SUBURB

COUNTRY

PHONE (W)

FACSIMILE

Please provide country of residence if outside Australia.

PAGE20F9 38
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You must complete this section if 6. LISTED SECURITY DETAILS
you wish to include listed securities :
in your account. 6A Please:
(i) sponsor me for CHESS purposes (sponsored holdings option)
OR
(i) hold listed securities in the name of BT Portfolio Services Ltd on my behalf (custodial holdings option)

Please note that a full tax history 6B Please complete this section to transfer listed securities into your Wrap account!

must also be supplied in order to .
effect the transfer and to ensure (1) Please transfer:

accurate tax reporting. @ existing HIN (and all the securities in it)® P please complete section 6B(2)
The Listed Security Transfer Form (b) all securities from the HIN detailed below P please complete section 6B(2)
can be used for this prpose. A (c) || specific securities from the HIN as detailed below P please complete section 6B(2) and (3)

Release Authorisation Form will also

be r.e q.Uired for. ea.Ch HIN ) (2) Current sponsorship details
If this information is not provided,

then the transfer will not be Current HIN Current sponsor PID
processed.

Current sponsor name

(3) Holdings to be transferred

The holdings listed below are to be transferred to the CHESS sponsorship or into the name of BT Portfolio
Services Ltd, in accordance with the holdings option selected in section 6A.

ASX code |Security name No. of shares/units

CHE%Sda?dr%ss details are to beh 6C CHESS address details® (do not complete if you have selected the custodial holdings option in 6A(i))
provided for the person or entity that .

will receive notifications, reports and Name of sponsored investor
statements from CHESS and the
share registries. Only complete

these details if they are different Contact details

from ‘Contact details’ in section 4 ST

and you have selected 6A(). AND NAME OR
FOED SUBURB
STATE POSTCODE COUNTRY
PHONE (H) PHONE (W)
PHONE (M) FACSIMILE
EMAIL

1. If you have more than one HIN that you would like to transfer into your Wrap account, you will need to complete a separate Release Authorisation
Form for every other HIN and supply a full tax history using the Listed Security Transfer Form. If the Listed Security Transfer Form is not provided,
then the transfer will not be processed.

2. This option is not available if you have selected the custodial holdings option or you are an investor with a BT Margin Loan. You cannot transfer in
an existing HIN, though you can transfer across listed securities under it by completing 6B(1)(b) or 6B(1)(c).

3. If you have selected the custodial holdings option in 6A, all notifications, reports and statements from CHESS and the share registries will be
provided to the Administrator.
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The bank, credit union or building
society account nominated in this
section can be used for:

a) initial or additional deposits (paid
into your Cash Account)

b) regular deposits (paid into your
Cash Account)

¢) regular withdrawals (paid from
your Cash Account)

d) one-off withdrawals

e) deposits into and withdrawals
from your BT Margin Loan.

Please note that if you nominate a
credit union account, funds may
take longer to be deposited.

You must deposit a minimum of
$2,500 into your Cash Account.

Transactions may be funded from
your BT Margin Loan to the extent
that you have available funds, or
from your Cash Account while still
maintaining the minimum required
Cash Account balance.

The asset transfer amount refers to
the value of the managed funds or
listed securities that you are
transferring into your account.

A Contribution fee may be charged
on amounts deposited into your
Cash Account. Funds will be
withdrawn from your nominated
external bank account via direct
debit on or around the 20th of the
relevant month and deposited into
your Cash Account.

Quarterly means in March, June,
September and December.
Half-yearly means in June and
December.

Yearly means in June.

If no commencement date is given,
the next appropriate month relevant
to the frequency selected will be
used.

7. BANK ACCOUNT AND DIRECT DEBIT REQUEST DETAILS

The bank account details given in this section must have the same signatories as those signing in section 15.
If they are different, a separate Direct Debit Request Form will need to be completed and signed.

NAME OF
INSTITUTION

BRANCH NAME

BSB NUMBER ACCOUNT

NUMBER

ACCOUNT
HOLDER'S NAME

The nominated bank account above will be used for:

Any ‘one-off’ direct debit Any ‘one-off” withdrawal BT Margin Lending monthly interest

If a different account is to be used for any of the options, then complete a separate Direct Debit Request Form and/or
Withdrawal Form. If no election is made, the bank details will be set up for both one off direct debits and one off
withdrawals. If you wish to make deposits into and withdrawals from your BT Margin Loan complete the Geared Wrap
Account Direct Debit Request Form (your adviser will be able to access this form online).

Debits from your bank account will be governed by the Direct Debit Request Service Agreement following section 15.

8. INITIAL DEPOSIT

Initial cash deposit

$ : ;

Cash deposit method
Please find enclosed a cheque made payable to: BT Portfolio Services Ltd Cash Account — {investor name}.
Please debit my nominated bank account indicated in section 7.

Please debit a third party bank account as detailed in the separate Direct Debit Request Form (located after this
Investor Registration Form).

| wish to make my initial deposit via BPAY (my adviser will notify me of my client number).

Deposit from your BT Margin Loan (for Geared Wrap accounts only)
| authorise BT Margin Lending to provide the Administrator with the initial cash deposit.

Asset transfer amount

$ , , .

Please note if no cash is transferred into your account, a drawdown of the minimum Cash Account balance plus any other payments due may be
actioned. Refer to section 12 (or section 19 for Geared Wrap accounts).

9. REGULAR DEPOSIT PLAN

Regular deposit to your Cash Account ~ Regular Contribution fee
$ , ) . %

Frequency (cHoose ong

Commencement Optional end
month (mm-y) month (mm-vy)

Monthly perautn Quarterly Half-yearly Yearly - -

Unless otherwise indicated below, the bank account in section 7 will be used.

Use other bank account details as per the separate Direct Debit Request Form (located after this Investor Registration
Form).

10. REGULAR WITHDRAWAL PLAN

Regular withdrawal from your Cash Account

$ ,

Frequency (cHoose ong

Commencement Optional end
month (mm-vy) month (mm-vy)

Monthly perautn Quarterly Half-yearly Yearly - -

Unless otherwise indicated below, the bank account in section 7 will be used.

Use other bank account details as per the separate Direct Debit Request Form (located after this Investor Registration
Form).
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The persons whose signatures
appear in this section or in section
14 will have the authority to sign
cheques in relation to your Cash
Account.

For a cheque book:

Please note additional AUSTRAC
regulatory requirements will also
need to be met before a cheque
book can be offered. An AUSTRAC
Acceptable Referee Form must be
completed for each signatory
nominated. In addition the
requirements outlined in the FTRA
Requirements Form need to be
completed (where applicable).

Where you have a Preferred Portfolio

you instruct the Administrator to
drawdown your holdings on a
pro-rata basis (by value), in line with
your investment holdings.

Please note: the Administrator
will not notify you prior to doing
this. As such, it is important that
you keep this nomination up to
date.

11. CHEQUE AND DEPOSIT BOOK FACILITIES

Complete this section to apply for a cheque and deposit book.

Please arrange for a deposit book facility to be added to my Cash Account.

Please arrange for a cheque book facility to be added to my Cash Account.
Cheque signing authorities:

A AandB

If the signatories for the cheque book differ from those setting up this account and signing in section 15,
please have them sign below.

AorB These cheque signing authorities only relate to the cheque book facility.

Authorised cheque signatories

D Signature A D Signature B

Signatory name Signatory name

12. NOMINATED DRAWDOWN STRATEGY

If a selldown of my investments is triggered, 1/ we instruct the Administrator to sell my investments in accordance with
my nominated drawdown strategy, or if there is none, the standing drawdown strategy' to the extent necessary to fund
required payments and/or maintain the minimum required balance in my Cash Account.

The strategy | nominate is detailed below:
Managed funds starting with highest balance then listed securities starting with highest balance
Managed fund holdings — pro rata
As specified below

APIR Fund name Percentage

%
%
%
%
%
%
100%
1. Please note, under the standing drawdown strategy, investments are sold from the managed fund holding(s) with the highest balance then listed

securities with the highest balance. If you have a Preferred Portfolio, you instruct the Administrator to drawdown your holdings on a pro rata basis
by value in line with all of your investment holdings (excluding cash) including any holding that is not included in your Preferred Portfolio.

Sum of percentages must total 100%
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Complete this section to indicate
that you have appointed another
person or entity to act as your
representative with authority to
operate your account on your behalf.

It is important that you read the
conditions and exceptions. Refer to
‘Authority to operate’ in the
‘Important information’ section of
the Investor Brochure for further
information.

Company signatories must sign in
the box which correlates to their
company title.

Incorporated association signatories
must indicate their position in ‘Other
signature’.

13. APPOINTMENT OF REPRESENTATIVE

The person or entity you appoint as your representative can do everything you can do with your account, subject to
certain restrictions detailed below and in ‘Authority to operate’ in the ‘Important information” section of the Investor
Brochure.

| The person or entity identified below has been appointed to be my representative to operate my account on my
behalf.

Full name of entity/person you appoint

P Signature of representative Name of person signing on behalf of the entity

DATE ( DD-MM-YY')

HEER
Capacity
||:] Director || Sole Director/Sole Secretary [ | Other|

Your representative can do everything you can do with your AssetLink Wrap account, except that the Administrator will
not accept instructions from your representative to:

e request a cheque to be drawn from your account payable to a third party. This means that any withdrawal requests
will have to be paid in favour of yourself or into the nominated external bank account

¢ change your address information or bank account details held on file with the Administrator
® appoint other representatives in accordance with these conditions
e change any fees or costs payable by you.

In addition, if you are gearing your Wrap account your representative can do everything you can with your BT Margin
Loan facility including:

e increasing the loan, and
e puying and selling investments.

ALL INVESTORS MUST SIGN IF APPOINTING AN AUTHORISED REPRESENTATIVE

In the case of company signatories, two directors or a director and a company secretary must sign unless the company
has a sole director and sole secretary.

Individuals / Joint accounts/ Trusts

D Signature A/Trustee ) Signature B/Trustee

DATE ( DD—MM-YY')

DATE ( DD—MM-YY

)

Signatory name Signatory name

Companies/ Corporate trustees/Incorporated associations
P Director/ Other signature P Director/ Secretary/ Other signature

{ IF OTHER, INDICATE CAPACITY { IF OTHER, INDICATE CAPACITY

)

DATE ( DD—MM-YY')

DATE ( DD—MM-YY

Signatory name Signatory name

P Sole director/Sole secretary signature

DATE ( DD—MM-YY')

Signatory name
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A Contribution fee on each
‘additional’ deposit may be deducted
from your balance in your Cash
Account.

Ongoing advice fee. You can agree
with your adviser to be charged an
Ongoing advice fee. This can be a
maximum of 2% of your account
value, based on the average of your
opening and closing balance for the
month.

The Ongoing advice fee can be
either a Flat fee (dollar or
percentage) or a Sliding scale.
Where no fee has been selected, the
default of Flat fee will apply.

Flat fee. Please enter either a dollar
amount for the total account
including cash or a % amount to be
charged on each investment per
annum. If the boxes are left blank
the fee will be assumed to be zero
for those investments.

Sliding scale. If you wish to include
cash in the total account balance,
please ensure this box is crossed,
otherwise the fee will be charged on
the managed fund and listed
securities balance only.

Fee amounts will be charged to your
Cash Account monthly and paid in
arrears to your adviser.

14. ADVISER REMUNERATION

Contribution fees

Initial Contribution fee
1 2

$ : OR || %

1. If both the dollar and percentage contribution fees are selected, the fees charged will default to the percentage contribution fee.

2. Please note to cater for the flexibility of deposit timings, if a percentage initial Contribution fee is selected or applied as the default (including
zero percentage amounts), this fee will be deducted from all deposits (excluding deposits under a Regular Deposit Plan and asset transfers)
received within 3 months of registering unless otherwise instructed.

Contribution fee to be deducted from future ‘additional’ deposits

%

Excluding initial deposits, deposits under a Regular Deposit Plan and asset transfers.

Ongoing advice fee (pa)

Flat fee (pa)
Flatamount  $ ,
OR
Listed securities % pa
Managed funds % pa
Cash % pa
OR
Sliding scale (pa)
[ From [ To [
$LJ, : $L_1, : % pa
$L 1, , $L 1 : % pa
L1, , $L_1, , % pa
$ ) ) $ ) y 0/0 pa
$L 1, , $LJ, , % pa

This scale includes the balance in your Cash Account
Please note all fees are inclusive of GST.

Please note each fee section must be completed. Where no fee has been specified, the fees charged will be zero.
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Signature(s): All investors must
sign this form. The Administrator
is unable to proceed with this
application if this section is not
signed.

Company signatories must sign in
the box which correlates to their
company title.

Incorporated association signatories
must indicate their position in ‘Other
signature’.

Joint account holders must
nominate the signing authorities
required to authorise future
transactions. If you do not nominate
signatories, the default is ‘A and B'.

15. DECLARATION

By signing this Investor Registration Form, I/ we acknowledge that:
e |/we have read and understood the Investor Brochure to which this Investor Registration Form relates

e |/we agree, consent and acknowledge the terms, declarations, conditions and acknowledgements contained in the
Investor Brochure and in these forms

e |f signing under a power of attorney, |/we verify that at the time of signing, |/we have not received notice of
revocation of that power. Please provide a certified copy of the power of attorney including the attorney’s signature

e |/we declare that all the details given in this registration are true and correct

e |/we consent to the use of my/our personal information as outlined in the Investor Brochure
e |/we confirm |/we have received a copy of the Administrator’s Financial Services Guide.

In respect of section 7 Bank account and Direct debit request details:

¢ |/we acknowledge that this direct debit arrangement is governed by the terms of the Direct Debit Request Service
Agreement

|/ we authorise and request BT Portfolio Services Ltd (User ID Number 086970) and BT Securities Limited (User ID
Number 037898) to arrange for any directed amounts to be debited by direct debit from the bank account at the
financial institution set out below through the Bulk Electronic Clearing System (‘BECS’).

All account signatories to the nominated bank account must be the same as those setting up the account.

In the case of company signatories, two directors or a director and a company secretary must sign unless the company
has a sole director and sole secretary.

Individuals / Joint accounts/ Trusts
P Signature A/Trustee P Signature B/Trustee

DATE ( DD-MM-YY ) DATE ( DD-MM-YY )

Signatory name Signatory name

Companies/Corporate trustees/Incorporated associations

P Director/ Other signature P Director/ Secretary/ Other signature
4 IF OTHER, INDICATE CAPACITY 4 IF OTHER, INDICATE CAPACITY
DATE ( DD—MM-YY) DATE ( DD—MM-YY )
Signatory name Signatory name

P Sole director/Sole secretary signature

DATE ( DD—MM-YY')

Signatory name

Account signing authority (for joint accounts only)
A only B only Aand B AorB

Send this form together with any cheque(s) (if
applicable) to:

AssetLink Wrap

GPO Box 2337

Adelaide SA 5001

Make your cheques payable to: BT Portfolio Services Ltd Cash Account — {investor name}.
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Direct Debit Request Service Agreement

This agreement sets out the terms in which you have authorised BT Portfolio Services Ltd ABN 73 095 055 208 and
BT Securities Limited ABN 84 000 720 114 (together the Administrator), to arrange for amounts that become payable
in relation to your investment in AssetLink Wrap, or to your BT Margin Loan to be made by deduction from your account
at your financial institution.

Drawing arrangements

For initial applications made by completing a Direct Debit Request, the Administrator will debit the amount(s)
nominated from your account within two (2) days of receiving a valid application.

For subsequent investments when the Administrator receives a valid instruction either by phone, letter or over the
internet, the Administrator will debit your account within two (2) days of receiving the instructions (provided the
Administrator has previously received a valid Direct Debit Request).

Avalid instruction will be an instruction given by you or from a person nominated by you to provide such instructions.

For deposits made under the Regular Deposit Plan, the Administrator will debit your account on or around the 20th
of each month. Further details of the drawing arrangements are contained in the Direct Debit Request.

Where the due date falls on a non-business day, the Administrator will draw the amount on the next business day.
If you are uncertain as to when the debit will be processed to your nominated account you should enquire directly
with your financial institution where the nominated account is based.

Our commitment to you

The Administrator will only change the amount of the payments under the Direct Debit Request on receipt of a valid
instruction.

The Administrator will only vary the terms of this Direct Debit Request Service Agreement after giving you 30 days
notice in writing.

The Administrator reserves the right to cancel your drawing arrangements if three or more drawings are returned
unpaid by your nominated financial institution. Standard government fees, duties and bank charges (including
dishonour fees and conversion costs) may apply to investments or to your BT Margin Loan. These are paid by the
investor. If your direct debit is returned unpaid, the Administrator may charge you a dishonour fee of $35. You should
advise the Administrator of an alternative payment method.

The Administrator will keep all your records and information pertaining to your nominated account at the financial
institution private and confidential, except where you have made a claim relating to a debit you claim has been made
incorrectly, or wrongfully, in which case Westpac Banking Corporation ABN 33 007 457 141 (as the Administrator’s
sponsor in the Bulk Electronic Clearing System) may require the Administrator to provide this information to them in
connection with your claim to the extent necessary to resolve your claim.

The Administrator will debit your nominated account only for the amounts specified by you in the Direct Debit
Request.

Your rights

You may cancel, vary, defer or suspend the Direct Debit Request or stop or suspend an individual debit from taking
place. Contact the Administrator directly on 1300 657 010, Monday to Friday from 8.00am to 6.30pm (Sydney time)
or your adviser for instructions.

You may change, cancel or suspend the Regular Deposit Plan via your adviser. Instructions must be received by the
15th of @ month to be effective for that month via your adviser.

If you have any questions or concerns about your Direct Debit Request, such as where you consider that a drawing
has been initiated incorrectly, you should take the matter up directly with the Administrator by phoning 1300 657
010, Monday to Friday from 8.00am to 6.30pm (Sydney time) or via your adviser. The Administrator will try and
resolve your concern over the phone when you call. If your concern is not resolved, you may write to our Complaints
Officer, BT Portfolio Services Ltd, GPO Box 2675, Sydney NSW 2001. The Administrator will let you know that the
Administrator has received your complaint, and the Complaints Officer will try to resolve the situation within 30 days.
If you are still not satisfied, you can contact the Financial Ombudsman Service, an externally managed complaints
resolution scheme, of which the Administrator is a member, on 1300 780 808 or ASIC.

Your responsibilities
It is your responsibility to:

check with your financial institution that it allows direct debiting on your nominated account

ensure that sufficient cleared funds are available in your nominated account by the due date to permit payments
under the Direct Debit Request

ensure that the authorisation given to draw on your nominated account is identical to the account signing instruction
held by your financial institution where the nominated account is based

advise the Administrator if your nominated account is transferred or closed or your nominated account details
change

arrange with the Administrator a suitable alternate payment method if the drawing arrangements are cancelled
either by you or your financial institution

ensure that your account details are correct, and if uncertain, to check with your financial institution before
completing the Direct Debit Request.
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AssetLink Wrap Part B — Geared Wrap Account
Investor Registration Form Sections to complete to establish gearing
on a new or existing Wrap account

Issued
1 July 2010

Please complete the form using a BLACK PEN, print in CAPITAL LETTERS and mark answer boxes with a [X]

This Investor Registration Form The information contained in this section of the form is addressed to BT Securities Limited (‘BTS" or ‘BT Margin
must be read in conjunction with | gnding’), BT (Queensland) Pty Limited (‘BTQ’) ABN 49 009 818 875 and BT Portfolio Services Ltd.

g1T<a ﬁ:&?ﬁo{fgﬁ %l:)ﬁ?czrt'ig;he By signing this section of the Investor Registration Form, you are applying for a Geared Wrap account, which means that
Booklet. all the investments in the Wrap account will be mortgaged to BTS, whether or not you borrow any money from BT Margin
Lending. The differences between a Geared Wrap account and a Wrap account are explained in the ‘Important

information’ section of the Investor Brochure.

Please note that you can operate the BT Margin Loan and Wrap account separately if you wish. This means that you can
operate a Wrap account without having to borrow money under your BT Margin Loan, and you can take out a BT Margin
Loan without using your Wrap account, although in this case you will need to provide acceptable securities to BT Margin
Lending. Terminating your BT Margin Loan does not automatically terminate the Wrap account. Similarly, you do not
terminate the BT Margin Loan if you terminate the Wrap account, although you may be asked by BT Margin Lending to
make specific arrangements for the management of your geared investments.

Important

You should read the BT Margin Loan Application Booklet and in particular the BT Margin Loan Facility Agreement (which
is set out in that booklet) and the Investor Brochure to which this form relates before completing this application.

By signing the Geared Wrap account sections of the Investor Registration Form, you confirm that you have read,
understood and accepted the following:

BT Margin Loan Application Booklet | Investor Registration Form AssetLink Wrap documents
e CHESS explanation e Representative explanation e Wrap Investor Brochure
e Privacy disclosure and consent e Business Purpose Declaration

e BT Margin Loan Facility Agreement
e Risk Disclosure Statement

BT Margin Loan — Representatives

You separately appoint BTPS, the adviser whose details are set out in section 1 and the person/entity nominated in
section 13 of the Investor Registration Form as your representatives (defined in the BT Margin Loan Facility Agreement)
to give or receive communications on your behalf in connection with your BT Margin Loan.

You will be bound by any communication or instruction given by any of your representatives.

Tasmanian Applicants

If you are lodging an application from Tasmania, you will need to register the completed Investor Registration Form
(including Geared Wrap account sections) with the Land Titles Office, Level 1, 134 Macquarie Street, Hobart, TAS 7000,
before forwarding the documents to AssetLink Wrap.

Make your cheques payable to: BT Portfolio Services Ltd Cash Account — {investor name}.

For margin loan purposes: 16. RESIDENTIAL ADDRESS (only complete if a PO Box address provided in section 4)

Please provide your residential or

registered office street address. Residential address

This cannot be your STREET NUMBER

adviser's/broker's address or a post | SADAMEOR

office box. This is the address that SUBURB
BT Margin Lending will send your

PIN to. STATE POSTCODE COUNTRY
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Optional election: This is the person
who is contacted instead of you if
you have a margin call on your

BT Margin Loan.

All notices will be sent to your postal
address.

Adviser to complete and sign if
applicable.

The box must be crossed and the
signature added for the rebate to be
effected.

You may instruct the Administrator
to either:

e draw down from your BT Margin
Loan; or

e sell your investments in
accordance with your nominated
drawdown strategy in section 12,
or if there is none, the standing
drawdown strategy,

to the extent necessary to fund the
required payments and/or maintain
minimum required balance in your
Cash Account.

Please read and sign over the page.
You must also complete the
schedule details.

17. MARGIN CALL CONTACT

You can nominate someone else to be contacted on your behalf if a margin call arises on your BT Margin Loan, for
example your adviser. This person should either have full authority to operate the account or be able to contact you
quickly so that you can take appropriate action.

Please contact my adviser nominated in section 1.
OR

Contact name

STREET NUMBER
AND NAME OR

RO SUBURB

STATE POSTCODE COUNTRY

PHONE (H) PHONE (W)

PHONE (M) FACSIMILE

EMAIL

18. MARGIN LOAN COMMISSIONS (FOR ADVISER TO COMPLETE)

| elect not to receive commission from this BT Margin Loan. | acknowledge that BTS may, at its discretion, pay an
amount to the credit of the loan equal to some or all of the commission which may otherwise have been paid.

P Signature of adviser Signatory name

DATE ( DD—MM-YY')

Your adviser or broker may receive commission on your loan. Any commission paid is not an endorsement of the adviser
or broker by BTS.

19. CASH ACCOUNT SHORTFALL

If there is a shortfall in my Cash Account, please pay that shortfall as follows:
From my BT Margin Loan (default option)!

Implementing the option nominated in section 12 or if there is none, the standing drawdown strategy (described
under ‘The Cash Account’ in the ‘Investment options and services’ section of the Investor Brochure).

1. If you do not nominate how to pay a shortfall in your Cash Account and you have available funds to borrow, funds will be drawn from your BT Margin
Loan.

20. POWER OF ATTORNEY

| appoint BTS and each authorised officer of BTS separately as my attorneys.

| agree to approve anything an attorney does under this power of attorney, until this power of attorney is revoked in
accordance with its terms and each attorney becomes aware that it has been revoked.

| agree that this power of attorney cannot be revoked by me without the written consent of BTS.

| give the authorisations, consents and acknowledgments set out in the borrower’s registration and application form.
| declare that the information given in the borrower’s registration and application form is correct.

| declare that this power of attorney is given for valuable consideration.

| declare that the attorneys are authorised to do any act as a result of which a benefit may be conferred on an attorney.

An attorney may delegate to another person a power under this power of attorney and may appoint an attorney to
act on their behalf, as a sub-attorney.

An attorney may, in my name:

(@) do everything needed (including completing any blanks) to execute and deliver the documents listed in ltem 1
of the Schedule to this power of attorney and any other documents connected with them

(b) stamp and register any of the documents listed in Item 1 of the Schedule to this power of attorney and any other
document connected with them.

10. Without limiting clause 9, an attorney may also in my name execute any document or do any act in connection with;

(@) any notification to a share registry, securities issuer or CHESS of a change of registration details (including the
registered name) of any of my securities to correspond with the details advised by me to BTS or BTPS from
time to time

(b) any conversion request form, transfer form or other document, in relation to any securities for the purpose of
converting or transferring those securities to or from:

N —

D N e» @1 > @9

©
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IMPORTANT

You should only sign the power of
attorney if this loan is wholly or
predominantly for business or
investment purposes. By signing
the power of attorney you
acknowledge that the Consumer
Credit Code does not apply.

The complete investor details as per
section 3 are required in Item 2.

Trustee applications: The name of
the trust and the date of the trust
deed must be included.

L

(i) my participant sponsored holdings

(i) BTQ

(i) BTS and/or its agent; or

(iv) BTPS

(c) any document which relates in any way to my securities or entitlements that form part of the loan portfolio or
that are otherwise related to this Facility, including:
(i) directions to a company or share registry as to the address for payment of entitlements

(i) any application for the issue of duplicate share certificates or other documents evidencing title pursuant to
section 1070D of the Corporations Act in respect of securities
(d) any direction to BT (Queensland) Pty Limited ABN 49 009 818 875 as nominee under this Facility
(e) stamping and registering any documents; or
(f any instructions to a sponsor of my participant sponsored holding.
11. | declare that;
(

a) | am the legal owner of the securities and entitlements that form the part of the loan portfolio applicable to
me and am entitled to authorise the attorney to act in accordance with this power of attorney

(b) anything done in exercising the powers given under this power of attorney will be as binding on me and anyone
else as if | had done the acts myself; and

(c) any person who deals with the attorneys in good faith may accept as true, a statement the attorney signs which
says:
() an act of the attorney is a proper exercise of the powers under this power of attorney; or
(i) this power of attorney has not been revoked.

12. | agree to indemnify the attorneys against, and | must therefore pay the attorneys on demand for any loss or costs
they suffer or incur in exercising powers under this power of attorney.

13. Authorised officer means any person who is at any time authorised by BTS or a related body corporate to exercise
the powers contained in this power of attorney.

14. Borrower’s registration and application form means the Investor Registration Form with my details given to
BTS around the time this power of attorney is given to BTS.

15. BTS means BT Securities Limited (ABN 84 000 720 114). BTQ means BT (Queensland) Pty Limited (ABN 49 009
818 875). BTPS means BT Portfolio Services Ltd (ABN 73 095 055 208).

16. Entitlements means any new share, stock, unit, debenture stock, annuity, bond, commodity, dividend, bonus,
money, obligation or security of whatever nature that may now or at any time be transferable, allotable or payable
to me, BTS or BTQ (or to anyone else on their behalf) in connection with the loan portfolio.

17. Facility means the BT Margin Loan facility described in the document referred to in the first paragraph of Item 1 of
the Schedule to this power of attorney.

18. Loan Portfolio means the securities and entitlements that are to be mortgaged to BTS under the Facility.
19. Security means:
e ashare, stock unit or unit in the capital of a corporation

e aninterest in a trust which is not a unit trust represented by an account whether in your name as member of
the trust or in BTQ's name as my nominee

e aunitin any property trust, equity trust, cash management trust or other trust

e any other property that BTS, in its absolute discretion, agrees falls or acknowledges to fall within this
definition.

20. |, me, mine and similar terms are references to each person identified in Iltem 2 of the schedule to this power of
attorney separately.

Business Purpose Declaration (required for individuals and individual trustees)

By signing the power of attorney the borrower (or individual trustee) declares that the credit to be provided to him/her
by the credit provider is to be applied wholly or predominantly for business or investment purposes (or both).

SCHEDULE
Iltem 1

e a BT Margin Loan Facility Agreement between me (possibly together with other borrowers), BTS and BTQ

e one or more CHESS sponsorship agreements substantially in the form set out in the Facility relating to securities and
entitlements | hold, now or in the future, either alone or together with another person

the ASX Consent Form is located at the back of this Investor Brochure.

ltem 2
INVESTOR A/TRUSTEE

INVESTOR B/TRUSTEE

COMPANY / CORPORATE

TRUSTEE

ACN/ABN DATE OF TRUST DEED ( DD—MM-YYYY )

NAME OF TRUST
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Joint borrowers and third party
security providers cannot witness
each other’s signatures.

In the case of company signatories,
two directors or a director and a
company secretary must sign unless
the company has a sole director and
sole secretary.

Company signatories must sign in
the box which correlates to their
company title.

By signing below you:

confirm that you have read and understood the Risk Disclosure Statement and the CHESS explanation in the
BT Margin Loan Application Booklet

confirm that you have read and understood the terms of the BT Margin Loan Facility Agreement described in Item 1
above, and set out in the BT Margin Loan Application Booklet

confirm that you have read and understood the Investor Brochure to which this registration relates
confirm that you have read and understood the information detailed on the inside front cover of the Investor Brochure
confirm that you have read and understood the ASX Consent Form located at the back of this Investor Brochure

agree, consent and acknowledge the terms, declarations, conditions and acknowledgements contained in the
Investor Brochure and in these forms

declare that all the details given in this Investor Registration Form are true and correct

consent to the use of my/our personal information as outlined in the Investor Brochure and Investor Registration
Form

grant the power of attorney in Geared Wrap account sections of the Investor Registration Form.

Signed, sealed and delivered by:
Investor A or Trustee
D Signature of individual

DATE ( DD—MM-YY )

P Signature of witness Full name of witness
DATE ( DD—MM-YY )

Investor B or Trustee

} Signature of individual
DATE ( DD-MM-YY )

P Signature of witness Full name of witness
DATE ( DD—MM-YY )

Company or Corporate trustee

D Director D Director/ Secretary
DATE ( DD-MM-YY ) DATE ( DD-MM-YY )

Signatory name Signatory name

P Sole director/Sole secretary signature

DATE ( DD—MM-YY')

Signatory name

Send all forms to:

AssetLink Wrap
GPO Box 2337
Adelaide SA 5001
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AssetLink Wrap
Direct Debit Request (‘DDR’) Form

Use this form to: Issued

e |ink your bank account to your Cash Account and authorise amounts to be direct debited from your bank account and credited to your 1 July 2010
balance in your Cash Account and authorise amounts to be withdrawn from the balance in your Cash Account and paid into your nominated
external bank account.

Please complete the form using a BLACK PEN, print in CAPITAL LETTERS and mark answer boxes with a [X]

1. ADVISER DETAILS ADVISER STAMP

ADVISER
NAME

ADVISER F
NUMBER

2. INVESTOR DETAILS
Investor number Investor name (FRsT NAME, SURNAME)

‘ =

3. REQUEST FOR DIRECT DEBIT
[/We wish for the following nominated bank account to be used for:

Any ‘one-off’ direct debit Regular Deposit Plan

Please note that if the nominated external bank account is not in the name of a third party the Administrator will also link the account for
withdrawal purposes unless notified otherwise. If no option is selected the Administrator will link the account for any ‘one-off’ direct debits.

If you wish to nominate separate bank accounts for each of the above options, then a new DDR Form will need to be completed by the
appropriate signatories.

NAME OF
INSTITUTION

BRANCH NAME

BSB NUMBER ACCOUNT
NUMBER

ACCOUNT
HOLDER'S NAME

4. AUTHORISATION

I/We acknowledge that this direct debit arrangement is governed by the terms of the Direct Debit Request Service Agreement over the page.

I/We authorise and request BT Portfolio Services Ltd (User ID Number 086970) to arrange for any directed amounts to be debited by direct debit
from the bank account at the financial institution set out below through the Bulk Electronic Clearing System (‘BECS’).

I/We understand that by signing below, I/ we consent to the investor(s) (if other than the nominated bank account holder) increasing amounts
or making additional investments without further approval from me/us.

If you do not agree with this declaration, please cross [X] this box.

In the case of company signatories, two directors or a director and a company secretary must sign unless the company has a sole director and sole
secretary.

In the case of incorporated associations, signatories must indicate their position in ‘Other’.

Individuals/ Joint accounts/ Trusts
D Signature A/Trustee P Signature B/Trustee

DATE ( DD-MM-YY ) DATE ( DD-MM-YY')

Signatory name Signatory name
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Companies/Corporate trustees/Incorporated associations
P Director/Other signature

4 IF OTHER, INDICATE CAPACITY

DATE ( DD-MM-YY')

Signatory name

P Sole director/Sole secretary signature

DATE ( DD-MM-YY )

Signatory name

Direct Debit Request Service Agreement

This agreement sets out the terms on which you have authorised BT Portfolio
Services Ltd ABN 73 095 055 208 and BT Securities Limited ABN 84 000
720 114 (together ‘the Administrator’), to arrange for amounts that become
payable in relation to your investment in AssetLink Wrap, or to your BT Margin
Loan, to be made by deduction from your account at your financial institution.

Drawing arrangements

e for initial applications made by completing a Direct Debit Request, the
Administrator will debit the amount(s) nominated from your account
within two (2) days of receiving a valid application

e for subsequent investments when the Administrator receives a valid
instruction either by phone, letter or over the internet, the Administrator
will debit your account within two (2) days of receiving the instructions
(provided the Administrator has previously received a valid Direct Debit
Request)

e avalid instruction will be an instruction given by you or from a person
nominated by you to provide such instructions

e for deposits made under the Regular Deposit Plan, the Administrator will
debit your account on or around the 20th of each month. Further details
of the drawing arrangements are contained in the Direct Debit Request

e where the due date falls on a non-business day, the Administrator will
draw the amount on the next business day. If you are uncertain as to
when the debit will be processed to your nominated account you should
enquire directly with your financial institution where the nominated
account is based.

Our commitment to you

e the Administrator will only change the amount of the payments under the
Direct Debit Request on receipt of a valid instruction

e the Administrator will only vary the terms of this Direct Debit Request
Service Agreement after giving you 30 days notice in writing

e the Administrator reserves the right to cancel your drawing arrangements
if three or more drawings are returned unpaid by your nominated financial
institution. Standard government fees, duties and bank charges (including
dishonour fees and conversion costs) may apply to investments or to your
BT Margin Loan. These are paid by the investor. If your direct debit is
returned unpaid, the Administrator may charge you a dishonour fee of
$35. You should advise the Administrator of an alternative payment
method

e the Administrator will keep all your records and information pertaining to
your nominated account at the financial institution private and confidential,
except where you have made a claim relating to a debit you claim has
been made incorrectly, or wrongfully, in which case Westpac Banking
Corporation ABN 33 007 457 141 (as the Administrator’s sponsor in the
Bulk Electronic Clearing System) may require the Administrator to provide
this information to them in connection with your claim to the extent
necessary to resolve your claim

e the Administrator will debit your nominated account only for the amounts
specified by you in the Direct Debit Request.
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D Director/Secretary/Other signature
4 IF OTHER, INDICATE CAPACITY

DATE ( DD—MM-YY')

Signatory name

Your rights

e you may cancel, vary, defer or suspend the Direct Debit Request or stop
or suspend an individual debit from taking place. Contact the Administrator
directly on 1300 657 010, Monday to Friday from 8.00am to 6.30pm
(Sydney time) or via your adviser for instructions

e you may change, cancel or suspend the Regular Deposit Plan via your
adviser. Instructions must be received by the 15th of a month to be
effective for that month

e if you have any questions or concerns about your Direct Debit Request,
such as where you consider that a drawing has been initiated incorrectly,
you should take the matter up directly with the Administrator by phoning
1300 657 010, Monday to Friday from 8.00am to 6.30pm (Sydney time)
or via your adviser. The Administrator will try and resolve your concern
over the phone when you call. If your concern is not resolved, you may
write to our Complaints Officer, BT Portfolio Services Ltd, GPO Box 2675,
Sydney NSW 2001. The Administrator will let you know that the
Administrator has received your complaint, and the Complaints Officer
will try to resolve the situation within 30 days. If you are still not satisfied,
you can contact the Financial Ombudsman Service, an externally
managed complaints resolution scheme, of which the Administrator is a
member, on 1300 780 808 or ASIC.

Your responsibilities
It is your responsibility to:

e check with your financial institution that it allows direct debiting on your
nominated account

e ensure that sufficient cleared funds are available in your nominated
account by the due date to permit payments under the Direct Debit
Request

e ensure that the authorisation given to draw on your nominated account is
identical to the account signing instruction held by your financial institution
where the nominated account is based

e advise the Administrator if your nominated account is transferred or
closed or your nominated account details change

e arrange with the Administrator a suitable alternate payment method if the
drawing arrangements are cancelled either by you or your financial
institution

e ensure that your account details are correct, and if uncertain, to check
with your financial institution before completing the Direct Debit
Request.

Please send this form to:

AssetLink Wrap
GPO Box 2337
Adelaide SA 5001

Assetlink Wrap is administered by BT Portfolio Services
ABN 73 095 055 208.

Ltd
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AssetLink Wrap
Managed Fund Transfer Form

Use this form to: Issued
e provide your tax history if you are transferring existing managed fund holdings into your Wrap account. 1 July 2010

Please complete the form using a BLACK PEN, print in CAPITAL LETTERS and mark answer boxes with a [X]

1. ADVISER DETAILS ADVISER STAMP

ADVISER
NAME

ADVISER F
NUMBER

2. INVESTOR DETAILS
Investor number Investor name (FRsT NAME, SURNAME)

3. TAX HISTORY

Please enter the tax history of each holding that you are transferring. Enter details of each purchase or reinvestment, ensuring that all distribution reinvestments
are included as separate entries. This information will be relied upon by BT Portfolio Services Ltd to calculate Capital Gains Tax (‘CGT’). Incorrect information
will result in incorrect CGT being calculated.

‘ =

APIR code |Fund name Purchase date No. of units | Unit price Total cost
( DD—-MM-YYYY ) purchased

RS e < B < A R == B == B < B <= = B < = B < < A R == 2 R == B <= B =S B <
RS e < < A R = B <= B < B <= < S B <= B <o B <= A R = R == 2 B <= B S-S B <
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APIR code | Fund name Purchase date No. of units | Unit price Total cost
( DD—MM-YYYY ) purchased

RS C oA B R == B~ B < B~ B~ B = A R = I <
Lo R A R = R == B <= S B <= B <o B <= B <= B < B <= I 4

4. TRANSFEROR’S DECLARATION

In the case of company signatories (with the exception of representatives), two directors or a director and a company secretary must sign unless the company
has a sole director and sole secretary. Incorporated association signatories must state their position in ‘Other’.

Individuals / Joint accounts/ Trusts
D Signature A/Trustee P Signature B/Trustee

DATE ( DD-MM-YY') DATE ( DD—MM-YY')

Signatory name Signatory name

Companies/Corporate trustees/Incorporated associations

D Director/ Other signature D Director/Secretary/Other signature
4 IF OTHER, INDICATE CAPACITY 4 IF OTHER, INDICATE CAPACITY
DATE ( DD—-MM-YY ) DATE ( DD-MM-YY )
Signatory name Signatory name

D Sole director/Sole secretary signature

DATE ( DD—MM-YY')

Signatory name

Please attach this form to an Australian Standard Transfer Form and send both forms to AssetLink Wrap, GPO Box 2337, Adelaide SA 5001.
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AssetLink Wrap
Listed Security Transfer Form

Use this form to: Issued
e provide your tax history if you are transferring existing listed security holdings into your Wrap account. 1 July 2010

Please complete the form using a BLACK PEN, print in CAPITAL LETTERS and mark answer boxes with a [X]

1. ADVISER DETAILS ADVISER STAMP

ADVISER
NAME

ADVISER F
NUMBER

2. INVESTOR DETAILS
Investor number Investor name (FRsT NAME, SURNAME)

3. ACQUISITION DETAILS

Please note that information supplied on this form will be relied upon by BT Portfolio Services Ltd to calculate Capital Gains Tax (‘CGT’). Incorrect holding
information will result in incorrect CGT being calculated.

‘ =

HIN/SRN ASX code CGT date (oo-mm-vvyy) Quantity Cost

R < R = I <= B < B <= B < S B == B <o B < B B < R < B <= I == B < R

Please copy this form and attach additional pages if more space is required.

H | PAGE 1 OF 2 55 BTx1660A-0610jc-IW |



HIN/SRN

ASX code

CGT date (oo-m-yvvy)

Quantity

Q
o
(7]
—

RS R = R == B <o < B <= B = == < N =

4. TRANSFEROR’S DECLARATION

In the case of company signatories (with the exception of representatives), two directors or a director and a company secretary must sign unless the company
has a sole director and sole secretary. Incorporated association signatories must state their position in ‘Other’.

Individuals / Joint accounts/ Trusts

P Signature A/Trustee

P Signature B/Trustee

DATE ( DD-MM-YY )

DATE ( DD—MM-YY )

Signatory name

Signatory name

Companies/Corporate trustees/Incorporated associations
D Director/ Other signature

P Director/Secretary/ Other signature

4 IF OTHER, INDICATE CAPACITY

4 IF OTHER, INDICATE CAPACITY

DATE ( DD—MM-YY')

DATE ( DD—MM-YY')

Signatory name

Signatory name

P Sole director/Sole secretary signature

DATE ( DD-MM-YY )

Signatory name

Please attach this form to either the Investor Registration Form or the Release Authorisation Form and send both forms to AssetLink Wrap, GPO
Box 2337, Adelaide SA 5001.

L
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FTRA* Requirements Form

For accounts with cheque book facilities

The following table outlines the account and signatory requirements that need to be satisfied before a cheque book facility can be offered. Please provide
the required documentation outlined below and sign and date.

Please complete the form using a BLACK PEN, print in CAPITAL LETTERS and mark answer boxes with a [X]

1. REQUIREMENTS CHECKLIST

Account type

Individual

Joint

Partnership

Company or
Incorporation

Self Managed
Super Fund

Trust

Please note:

e Only original copies of the ‘identification record’ (s.21) Form will be accepted.

Account requirements (these requirements apply to the
account only)

Provide street address for account (see section 3)

Provide street address for account (see section 3)

Provide street address for account (see section 3)

Provide street address for account (see section 3)

Body corporate

Company — (in company name)

Company — (account in business
name)

Incorporated/Unincorporated
association

Copy of Certificate of
Incorporation of that body

Copy of Certificate of
Incorporation of company

Copy of Certificate of

Signatory requirements (these requirements apply to all

signatories on the account)
Investor A

Other signatories (POA, Authorised
representative)

Investor A & B

Other signatories (POA, Authorised
representative)

Investor A & B

Other signatories (POA, Authorised
representative)

Company signatories

Other signatories (POA, Authorised
representative)

Registration of business name

Copy of the instrument

authorising the signatories to
sign (eg minutes to meeting)

Provide street address for account (see section 3)

Provide street address for account (see section 3)

Provide the name of each beneficiary under the trust if the

beneficiaries are named

If the terms of the trust identifies the beneficiaries by

reference only to membership of a class, provide details of

the class.

e Reasonable steps should be taken to use primary identification.

Trustees or Corp trustee Directors or Sole
director/Sole secretary

Other signatories (POA, Authorised
representative)

Trustees or Corp trustee Directors or Sole
director/Sole secretary

Other signatories (POA, Authorised
representative)

Complete ‘Identification
Record’ (s.21) form

Complete ‘Identification
Record’ (s.21) form

Complete ‘Identification
Record’ (s.21) form

Complete ‘Identification
Record’ (s.21) form

Complete ‘Identification
Record’ (s.21) form

Complete ‘Identification
Record’ (s.21) form

Complete ‘Identification
Record’ (s.21) form

Complete ‘Identification
Record’ (s.21) form

Complete ‘Identification
Record’ (s.21) form

Complete ‘Identification
Record’ (s.21) form

Complete ‘Identification
Record’ (s.21) form

Complete ‘Identification
Record’ (s.21) form

2. INVESTOR DETAILS

Investor name (FRsT NAME, SURNAME)

Investor number

M

* Financial Transactions Reports Act
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3. STREET ADDRESS DETAILS FOR THE ACCOUNT

Provide street address (non-PO Box) details for the account below:

STREET NUMBER
AND NAME
SUBURB

STATE POSTCODE COUNTRY

4. DECLARATION

Signatory/Account holder to sign and date:

Two directors or a director and a company secretary must sign unless the company has a sole director and sole secretary. In the case of
incorporated/ unincorporated associations, the signatories must state their position in ‘Other’.

Individuals / Joint accounts / Trusts
P Signature A/Trustee P Signature B/Trustee

DATE ( DD—MM-YY') DATE ( DD—MM-YY')

Signatory name Signatory name

Companies/Corporate trustees/Incorporated associations
D Director/ Other signature P Director/Secretary/ Other signature

4 IF OTHER, INDICATE CAPACITY 4 IF OTHER, INDICATE CAPACITY

DATE ( DD—MM-YY ) DATE ( DD—MM-YY )

Signatory name Signatory name

P Sole director/Sole secretary signature

DATE ( DD—-MM-YY')

Signatory name

Please send all completed documentation (include any required forms/additional information) to:

AssetLink Wrap
GPO Box 2337
Adelaide SA 5001
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Financial Transaction Reports Act 1988 (FTR Act)

Identification Record for a Signatory to an Account

‘Reference from an Acceptable Referee’ (s.21)

This form must be signed by an ‘acceptable referee’.
Additional signatories to an account must each complete
separate ‘Acceptable Referee’ (s.21) forms.

See overleaf for guidance notes before completing the form.

Part A. Details of signatory

1. Name of signatory (in full, no initials)

The AUSTRAC Help Desk can be contacted on
1800 021 037 if you require general assistance
to complete this form.

Part C. Details of acceptable referee

7. Name of acceptable referee

Surname

Surname

Given names

Given names

2. Account name/title (if unknown leave blank)

8. Occupation

3. Account number (if unknown leave blank) 9. Address
Address
4. Signature (to be signed in the presence of the referee)
State Postcode

Part B. Documents examined by referee

5. Primary identification document - birth certificate, citizenship
certificate, or international travel document (eg passport)

Type of document

Name on document
(cannot be initials)

Document number

Date of birth

Date of issue

Office of issue*

* For a travel document, show country of issue

6. Secondary identification document

Name on document
(cannot be initials)

Date of birth

Address

State Postcode

Type of document

Document number

Issued by

Date of issue

Date of expiry

Please Note: If only a secondary identification document is relied upon, the
cash dealer must notify the Director of AUSTRAC, pursuant to section 22 of the
Financial Transaction Reports Act 1988.

PAGE 1 OF 2
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10. Category of Referee (see list overleaf)

Part D. Statement by acceptable referee

11. | have known the signatory for a period of
(minimum 12 months):

12. The signatory has been commonly known to me
by the name shown in Part A for a period of:

13. I have examined the identification documents whose
details are shown in Part B, consisting of (tick one):

A primary document in the name shown in Part A

A secondary document in the name shown in
Part A, plus a primary document in a former name

Only a secondary document in the name shown
in Part A

14. Where the name on the primary identification document differs
from the name used by the signatory in relation to the account,
the explanation given by the signatory is:

15. Where only a secondary identification document is examined, the
explanation given by the signatory as to why a primary
identification document was not produced, is:

16. The signatory signed the identification reference in my presence.

17. Signature of the Acceptable Referee

Date

BTx1660A-0610jc-IW Form 21 = June Zoil



Notes of guidance for completing this form

An Identification Reference must be signed in the presence of an Acceptable Referee.

An Identification Reference is to be provided for each signatory to an account and comprises
a written and signed reference by a person within a specified class of Acceptable Referees,
declared by the Minister by Notice in the Gazette on 6 November 2002 in GN 44 (see list
below).

The reference must set out the name used by the signatory in relation to the account and
must state that:

e The referee has known the signatory for the period specified in the reference (being a
period of at least 12 months);

e During the whole of that period, or for so much of that period as is specified in the
reference, the signatory has been commonly known by that name; and

e The referee has examined:
— aspecified primary identification document for the signatory in that name; or

— aspecified secondary identification document for the signatory in that name and a
specified primary identification document for the signatory in a former name of the
person; or

— only a specified secondary identification document for the signatory in that name.

Primary Identification Documents are:

birth certificate;

citizenship certificate;
international travel document:
—  current passport;

—  expired passport which has not been cancelled and was current within the
preceding 2 years;

— other document of identity having the same characteristics as a passport (eg this
may include some diplomatic documents and some documents issued to
refugees).

Secondary Identification Documents are documents (other than a primary identification
document) which establish the identity of the signatory eg Australian driver’s licence.

Please Note: Primary and Secondary Identification Documents must have at least one given
name plus surname in full (not initials).

Warning: It is an offence under section 21 of the Financial Transaction Reports Act 19880
make a false or misleading statement.

Categories of acceptable referees

1. A member of:
(@ the Institute of Chartered Accountants in Australia; or
(b) the Australian Society of Certified Practicing Accountants; or
(c) the National Institute of Accountants.
2. Amember of a municipal, city, town, district or shire council of a State or Territory.

3. An employee of a financial institution who is authorised by the financial institution to
open accounts with the institution.

4. An agent of a financial institution who is authorised by the financial institution to open
accounts with the institution.

5. Afull-time employee of:
(@) afinancial institution (other than an employee mentioned in item 3); or

(b) a corporation that is a registered corporation within the meaning of the Financial
Corporations Act 1974;

who has been employed continuously for at least 5 years by one or more financial bodies.
6. Anemployee of a bank carrying on business outside Australia:

(@) that does not have an authority under section 9 of the Banking Act 1959; and

(o) thatis engaged in a transaction with a cash dealer;

who is authorised by the bank to open accounts with the bank.

7. Afull-time employee of a company carrying on insurance business who has been
employed continuously for at least 5 years by one or more companies of that type.

8. Alegal practitioner (however described) of a Federal, State or Territory court.
9. Avregistrar, clerk, sheriff or bailiff of a Federal, State or Territory court.
10. An officer within the meaning of the Defence Act 1903.
11. Anindividual registered or licensed as:
(@ adentist; or
(o) a medical practitioner; or
() apharmacist; or
(d) aveterinary surgeon;
under a law of a State or Territory providing for that registration or licensing.

12. An individual who holds the position of nursing sister and is registered as a nurse under
a law of a State or Territory providing for that registration.

13. A diplomatic or consular officer of an Australian Embassy, High Commission or
Congulate, in Australia or overseas.

14. Aholder of an office established by a law of the Commonwealth, a State or Territory in
respect of which annual salary is payable, other than an office mentioned in item 15.

15. Ajudge or master of a Federal, State or Territory court.

16. A stipendiary magistrate of the Commonwealth or of a State or Territory.
17. Ajustice of the peace of a State or Territory.

18. A member of the Parliament or a State Parliament.

19. A member of the Legislative Assembly of the Australian Capital Territory, the Northern
Territory or Norfolk Island.

20. A minister of religion within the meaning of the Marriage Act 1961 who is registered
under Division 1 of Part IV of that Act.

21. Anotary public.
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23.

24,
25.

26.

27.

28.

29.
30.

31.
32.
33.

34.
35.

36.

60

. A'member of the Australian Federal Police, or of the police force of a State or Territory,
who, in the normal course of his or her duties, is in charge of a police station.

A member of the Australian Federal Police, or of the police force of a State or Territory,
of or above the rank of sergeant.

A manager of a post office.

An individual employed as an officer or employee by one or more of the following:
(@ The Commonwealth, a State or Territory; or

(o) an authority of the Commonwealth, a State or Territory; or

() alocal government body of a State or Territory;

who has been so employed continuously for a period of at least 5 years, whether or not
the individual was employed for part of that period as an officer and for part as an
employee.

An individual employed as a full-time teacher or as a principal at one or more of the
following educational institutions:

(@) aprimary or secondary school forming part of the education system in State or
Territory; or

(b) aninstitution listed in section 4 or paragraphs 34(4)(b)-(j) (inclusive) of the Higher
Education Funding Act 1988;

who has been so employed continuously for a period of at least 5 years.

An individual who, in relation to an Aboriginal community:

(@) is recognised by the members of the community to be a community elder; or

(o) if there is an elected Aboriginal council that represents the community — is an
elected member of the council.

An individual who is an agent of a totalisator agency board if:

(@) the individual conducts an agency of the totalisator agency board at particular
premises; and

(b) that agency is not ancillary to any other business conducted at those premises.

A commissioner for oaths of a State or Territory.

An individual who is registered as a tax agent under part VIIA of the Income Tax

Assessment Act 1936.

A member of the Chartered Institute of Company Secretaries in Australia Limited.

A member or fellow of the Association of Taxation and Management Accountants.

A member of the Institution of Engineers, Australia, other than a member with the grade

of student.

A fellow member of the National Tax and Accountants’ Association Limited.

The holder, or an authorised representative / proper authority holder of, a licence under

sections 780, 781 or 913B of the Corporations Act 2001 who has known another

person for at least 12 months is an acceptable referee in respect of the other person for
the purposes of the definition of ‘acceptable referee’ in subsection 3(1) of the FTR Act.

The holder of, or an authorised representative/proper authority holder of, a licence
under sections 780, 781 or 913B of the Corporations Act 2001, who has complied with
the requirements of section 912A of that Act and Australian Securities and Investments
Commission Policy Statement 122 in relation to another person is an acceptable referee
in respect of that other person for the purposes of the definition of ‘acceptable referee’
in subsection 3(1) of the FTR Act. (In this situation there is no requirement for an
existing 12 month relationship.)

Form 21 — June 2003
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Geared Wrap account
ASX Consent Form

Issued
1 July 2010

Please complete the form using a BLACK PEN, print in CAPITAL LETTERS and mark answer boxes with a [X]

For your information only: please ASX CONSENT
do not complete.
To: Australian Stock Exchange Limited

20 Bridge Street
Sydney NSW 2000

BT Portfolio Services Ltd
Level 20, Westpac Place
275 Kent Street

Sydney NSW 2000

BT Securities Limited

BT (Queensland) Pty Limited
Level 20, Westpac Place
275 Kent Street

Sydney NSW 2000

and each of their related bodies corporate and any person to whom this notice or a copy of this notice is provided by
any of them (each, a Recipient).

Name of holder

Date (po-mm-vvvy)
/ /

|/We give notice to each of the Recipients that |/we consent to BT Securities Limited and/or BT (Queensland) Pty
Limited obtaining from the Australian Stock Exchange Limited or any company operating any part of the CHESS system
such details as they may require of my/our holdings of any securities for which BT Portfolio Services Ltd or a person
nominated by BT Portfolio Services Ltd is the sponsor.

|/We authorise and direct BT Portfolio Services Ltd to permit BT Securities Limited and BT (Queensland) Pty Limited to
obtain this information.

|/We authorise each of the Recipients to rely on this notice without further enquiry. This notice remains valid until
revoked by notice addressed to and received by the Recipients.

Signed for and on behalf of the above holder
P Authorised attorney P Witness

Signatory name Signatory name
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Protecting your privacy
The Administrator and the Distributor have access to your
personal details once you register to use Wrap.

The personal information collected from you on the Investor
Registration Form is used to establish and administer your Wrap
account. If you do not provide all of the information requested,
the Administrator cannot provide services to you and cannot
administer your Wrap account. Correspondence sent from you
or your adviser will be stored by the Administrator together with
any notes made on discussions you have with the Administrator
over the telephone.

Please keep your details up-to-date (your adviser can provide
you with a form that can allow you to update your details with
the Administrator), and advise the Administrator of any
information that appears inaccurate (especially your address,
email and adviser details). The Administrator will correct that
information if you ask.

To access the information that is held about you, please write to
the Administrator at:

Wrap
GPO Box 2337
Adelaide SA 5001

Your personal information will only be passed on to parties that
assist the Administrator in the administration of your Wrap
account (for example, mail houses or Australia Post), your
adviser or your representative, or to related bodies corporate of
the Administrator. These parties must agree to keep this
information confidential.

The Administrator and the Distributor may also pass on your
information if it is required or allowed under the law (for example
in connection with legal proceedings) to third parties such as the
ATO, AUSTRAC or Centrelink.

The Distributor may use your personal information for marketing
purposes, but if you prefer, your name will be removed from the
marketing mailing list on request. Please contact the Distributor
or your adviser if you wish to have your name removed from
this list.

You must give the Administrator all reasonable information
connected with Wrap about you. You must sign any documents
and do other things to give effect to instructions or your
agreement with the Administrator.

You authorise the Administrator to obtain information from
your bank about authorities granted on your nominated
external bank account.

BTx1660A-0610jc-IW

Website
www.investorwrap.com.au

Postal address
Wrap

GPO Box 2337
Adelaide SA 5001

Voice Response Service
1902 920 900






